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Cratbs 1. O6GnacTb NnpumMeHeHus

1.1. HacToswme Ycnosus okasaHus ycnyr TenedOHHON CBA3WM Mo (MKCMpoBaHHbIM cetam MTC (ganee vmeHyloTcsa — Ycnosus)
paspaboTaHbl B COOTBETCTBMN [OEWCTBYIOLLMM 3akoHodaTenscTBoM Poccuickon ®egepaummn 1 perynmpyoT OTHOLLIEHUS MO OKa3aHuio
ycnyr MeCTHOW, BHYTPU3OHOBOW, MeXAYropofaHow, mexayHapogHow cesasn MTC (ganee — Ycnyru): cepBucHOe, MHEOPMaLMOHHO-
cnpaBoyHoe obcnyxumBaHve un ap. Hacrtoswme Ycnosus yctaHaenusawTcs OnepaTtopoM CaMOCTOATENbHO, SABMSAKTCS Ny6nuyHom
odbepTor U MOryT ObITb NPUHATLI ADOHEHTOM HE MHAYe Kak MyTeM NPUCOEOUHEHNS K HUM B LIENTOM.

1.2. MNMonoxeHns HacTosILMX YCMOBUA HE pPacrnpOCTPaHSOTCA Ha OTHOLLEHMSI CTOPOH MO BOMPOCaM, CBSA3aHHbIM C MpuobpeTeHnem
ABoHeHTCKkOro 060pyaoBaHus.

1.3. Ycnyrn He MoryT ObiTb Mcronb3oBaHbl AGOHEHTOM 6e3 [A0MOMHUTENbHOrO MUCbMEHHOro cornacoBaHust ¢ OnepaTopom Ans
npoBefeHnsi noTepen, roflocoBaHWA, KOHKYPCOB, BWKTOPWH, PEeKraMbl, OMPOCOB, MacCOBbIX PACCbIIOK COOOLLEHWUA, YCTaHOBKU
obopygoBaHuMa Ona  opraHuM3aumm  ABTOMaTU3MpPOBAHHbIX  LEHTpPOB  (ecnu  opraHusaums M (OYHKUMOHMPOBAHWE  TakKux
ABTOMaTU3MPOBaHHBbIX LIEHTPOB NpuynHseT Bped Onepatopy, ApyruMm ABGOHeHTam w/vnu TpeTbMM Nnuuam), YCTaHOBKWU LUMO30B ANS
JocTyna K ceTu anekTpocsBasv U MHTepHeT-TenedoHun, opraHM3aumMm octyna ¢ CeTu CBSA3M 0O6LLero nornb3oBaHUs K MOOEMHbIM
nynam, yanam nepefavv AaHHbIX U TenemMaTudecknx crnyxo, KapToyHbIM nnaTopmamM, MaccoBo reHepaummn Tpacduka u T.n. AGOHEHT
Takxke He BnpaBe UCMonb3oBaTh ceTb cBA3M Onepartopa Ans nponycka Tpadymka OT MHbIX ONepaTopoB CBA3M.

1.4. Ycnyru cBsa3u npegocrasnsioTcs OnepatopoM Ha OCHOBaHWM AeNlcTBylowmnx nuueHanii Onepatopa: Ne 158900 ot 27.02.2018,
Ne104893 ot 16.02.2013, BbiaaHHbIX ®efepanbHon cnyxboi no Hag3opy B cpepe cBA3U, MHPOPMALMOHHBIX TEXHOMOMMIA U MacCOBbIX
KOMMYHUKaumi. MNonHbl nepeveHb KOTOpbIX pasmelieH Ha Cante Onepartopa v goBooutca OO0 cBedeHuss ADOHEHTOB B MecTax
obcnyxuBaHua AGOHEHTOB, B T.4. Npu 3akntoyeHun [Jorosopa.

Cratbs 2. TepMUHbI U oNpeaeneHns, UCNOoNb3yeMble B HAaCTOALMUX YCNoBUsiX

Bce 3aronoBkm pasgenoB (CTaTen) MCMOMb3yTCs B HACTOAWMX YCMOBMSX MCKITHOYUTENBHO AN yaobcTBa MCNONb30BaHMSA
(NpoyTeHns) NocnegHNX 1 HUKaK He BAWSIOT Ha TOMKOBaHWE UX OTAEMbHbBIX MONOXEHWUNA.

2.1. foroBop — cornaweHne mexgy OnepaTopoM n ABOHEHTOM O BO3ME3[HOM OKa3aHwu YCnyr, 3aknioYeHHoe B Mopsake u B
COOTBETCTBMU C HACTOALLMMM YCroBusamu (B T.4. BbIGpaHHbIM ABOHEHTOM B COOTBETCTBUM C YCOBUSIMU TapudHbIM NnaHom).

2.2. AGOHEHT — busmyeckoe UNM KPUANMYECKOE NWLO, MHAMBUAYaNbHbIV NpeanpuHMMaTtenb, C KOTOpbIM 3akmioyeH JoroBop 06
oKasaHuu Ycnyr npu BblgeneHun agns atux uene AGOHeHTCKoro Homepa.

2.3. Onepatop - [lybnnyHoe akumoHepHoe obwectBo «MobunbHele TeneCuctembl» (r.Mocksa, yn.Mapkcuctckas, Aa.4),
OKasblBalLLee yCryry CBA3M Ha OCHOBaHWM NNLIEH3WI, SBASOWEeecs CTOpoHon no [loroBopy ¢ AGOHEHTOM.

2.4. Ycnyrn — ycnyrm MeCTHOW, MECTHOW C BblAeNeHNneM LOMNOMHUTENBHOrO abOHEHTCKOrO HOMEpa, BHYTPM3OHOBOW, MEXAYropoaHOMN,
MeXOYHapOA4HOW CBA3W, W/WNU WHble COMPSPKEHHbIE C HUMMU YCNyrv, oOkasbiBaeMble OnepaTtopoM HemnocpeacTBEHHO w/vnu €
npuBreyYeHnem TpeTbux nuy (CepBUCHOE, WHAOPMAaLMOHHO-CNpaBoYHOE oObcCnyXuBaHWe 1 Ap.). HacTtoswwmmu YcnoBusimu
perynmpyoTcsa TofNbKO Te YCnyrn MexayropoaHon u MexayHapoaHOW CBA3W, KOTOPbIE OKasbiBalOTCA Ha YCMNOBUAX NPEeABapUTENbHOMO
BbliGopa B kayecTBe Onepatopa gaHHbIx yenyr MAO « MTCx.

2.5. TapudHbIN NnaH — COBOKYMHOCTb LEHOBLIX YCMOBWIW, Ha koTopbix OnepaTtop npednaraeT nonb3oBaTbCA OAHOW NWMGO
HeCKOMNbKMMn Ycnyramu.

2.6. PacyeTHbI nepuoa — Nepuoa BpeMeEHM, 3a KOTOpbIM onpefenseTcd akTU4ecku MorydYeHHbI M onnavnBaemMblin AGOHEHTOM
obbem Ycnyr. Ecnu meHblas npogormkutensHocTb PacyeTHoro nepvoga He yctaHoBneHa Onepatopom, PacyeTHbin nepuog
CYMTaEeTCs paBHbIM OAHOMY MECSLLY.

2.7. InueBon cyet — 3anucb B ACP, cnyxawas ans ydyeta obbema oka3aHHbIX YCryr, NOCTYMNEHUss U pacxOAoBaHUS AeHeXHbIX
cpeacTB, BHECEHHbIX B cHeT onnartbl Yenyr. B pamkax ogHoro [loroBopa MoxeT ObiTb BblAeNeHO HECKOMbKO JINLEeBbIX CHETOB.

2.8. EavHnua Tapudmkaumm Yenyr — eguHuua m3MepeHns obbema oOKasaHHbIX YCnyr, CTOMMOCTb KOTOPOW YyCTaHaBfvBaeTcs
Onepatopom.

2.9. AGOHEHTCKUM HOMep — TenedOoHHbIA HOMEep, OOHO3HAYHO OonpeaensAlwun (MOEHTUMULNPYIOLNA) OKOHEYHbIA 3NIEMEHT CeTu
CBA3MN.

2.10. TenedoHHbIA HOMEpP - MOCMNEAOBaTENbHOCTb AECATUYHBIX UMdp, COOTBETCTBYKOLAA TpeboBaHUAM, YCTAHOBMEHHbIM B
POCCUIACKOM CUCTEME W NNaHe HymMepauuu WM B MEeXZyHapOAHOM MNnaHe Hymepauuu 3MNeKTpOCBS3W OOLWero nonb30oBaHus,
copepxallasa nHdopmaumio, HeobxoanMYyLo ANs COBEPLUEHNS BbI30Ba B CETU TeNe(OHHON CBA3N.

2.11. ABoHeHTCKOe obopyaoBaHMe — TexXHUYeckoe CpeAcTBO, BkMloyasi nporpamMMHoe obecneveHue, siBRsoLleecs
nonb30BaTenbCKNUM (OKOHEYHbIM) 0bopydoBaHWeM CeTu CBSA3W, ucnonb3dyemoe ABGOHEHTOM MNPV MOoMb3oBaHUWM Ycryramu, w/umm
KOMMNEKTYOLME N aKkceccyaphbl K HEMY.

2.12. AGOHeHTCKasa NIMHUA - MNHUA CBA3M, coeanHsowas ABOHeHTCkoe 060pyAOBaHNE C OKOHEYHBIM 31IEMEHTOM CETU CBA3N.



2.13. ABTOMaTU3UPOBaAHHbLIN LLeHTP — NPOrpamMMHO-anmnapaTHbIA KOMMNEKC, NO3BONSIOWMIA NPOBOANTL aBTOMaTU3NPOBAHHbIN NpUeMm,
06paboTKy M pacchliky COOOLLEHWI SNEKTPOCBA3N (B TOM YMCHe OAHOBPEMEHHO MOCTYMMBLLUMX TenedOHHbIX 3BOHKOB, COODLLEHNI No
dakcy 1 npoyee), a Takke OCYLLEeCTBSATb MaccoBbI 063BOH.

2.14. AktuBauma KapTtel Onnatbl - onpegeneHHas OnepaTtopoM MocriefoBaTenbHOCTb AeNCTBUi Bnagensua KapTbl, pesynbtatom
KOTOpbIX siBNseTca onpegeneHve OnepaTtopom JIMUEBOro cyeta M yBenuMYeHME Ha HeM oOcTaTka Ha BenuMuuHy HOMWHana
ncnonb3oBaHHOM KapTbl.

2.15. ACP - aBTOMaTM3MpOBaHHas cuCTeMa pacyeToB, MpeAcTaBnswowWwas cobon annapaTtHO-NPOrpaMMHbLIA  KOMMMEKC,
npefHasHayYeHHbINn Ans obecneyeHns aBToMatnsaunm pacyetoB ¢ aboHeHTamMy u/unn nonb3oBaTenaMy Ycnyr, a takke Ang yvera u
06paboTkn nHopmaLmm 0 NPeaoCTaBNEHHbIX M OKa3aHHbIX YCnyrax.

2.16. Kapta Onnatbl (KapTa) — nHauBmgyansHO onpeaerneHHbi HocUTenb MHopMaLmnn, UCMONHSAEMbIN B BUAE NNacTUKOBOW KapTbl
unu B MHOM onpegensiemom OnepaTopoM BuAe, YCTAHOBIIEHHOrO HOMMWHana, cofepxawmi wnHdopmaumio, Heobxoaumyto ANns
nposegeHusa Aktusauum KapTel (B T.4. cpok AkTuBaummn KapTel). MicnonbsyeTtca Ans AoBedeHVsA 4O onepaTopa ceBeAeHuin ob onnarte
Ycnyr. B cnyvae ecnv ABOHEHTY OKa3blBanvCb WHbIE COMPSXEHHble ¢ HUMKU ycryrn, OnepaTop BnpaBe HanpasuTb CpeacTBa Ans
onnaTtbl 4aHHbIX YCyT.

2.17. YNonHoMo4YeHHOe N1Lo — N1LO, YNNaTon KOTOPOMY AeHEXHbIX cpeAcTB ABOHEHT UCMOMHAET CBOM AeHEeXHble 06A3aTensLCTBa,
Bo3HuKawwme nepen Onepatopom wu3 [orosBopa. [lepedeHb Takmx nuy JoBoauTca A0 cBefeHus AOGOHeHTa B nopsiake,
npeaycMoTpeHHoM n. 11.2. HacToALWMX YCNoBUIA.

2.18. Cant OnepaTtopa — pecypc OnepaTopa B ceTn IHTepHeT, pasmeLleHHbIN Mo agpecy: Www.mts.ru.

2.19. 3asBneHue — 3asBrieHe O HaMepeHnn 3ak4unTb [loroBop, KOTopoe nodaeT 3asBuTerb B yCTaHOBNeHHoN OnepaTopom dopme.
2.20. NomelueHune — nomeleHve, 3aHnMaemoe AGOHEHTOM Ha NpaBo BageHWs UM NoMb30BaHMS, B KOTOPOM YCTaHOBMNEHO unu byaet
ycTaHaBnueaTbcs ABoHeHTCKkoe obopydoBaHWe C Lenbito okasaHna Ycnyr. ABOHEHT rapaHTUpyeT Hanuume corfacusi coBCTBEHHMKa
MomeleHnsa Ha yctaHoBKy ABOHeHTckoro obopydosaHus B NomelleHun Ans uenen okasaHusa Ycnyr. HebnaronpusatHele nocrnedctsus,
CBS3aHHbIE C OTCYTCTBMEM Takoro corfacus, B T.4. B CBSI3M C HEBO3MOXHOCTbIO NPOAOIMKEHNS OkasaHns Ycnyr, HeceT ABOHEHT.

Pasgenll. [Mopsaaok 3akntoyeHUA v npoaneHus genctena floroBopa

CraTtbs 3. MNopsaaok 3aknoyeHus 1 npoaneHus aencteua floroBopa

3.1. [loroBop BCTyMaeT B CUMy U CTaHOBUTCA 00A3aTenbHbIM Ans CTOPOH C MOMEHTa ero 3akmntodeHus. [Npu 3aknodeHun Joroeopa
JonycKaeTcsa MCNonb30BaHUE 3MEeKTPOHHOW NOANUCK NMbOo MHOro aHanora cOGCTBEHHOPYYHOW NOANUCK B MOPSAKE, ONPeaeneHHOM Mo
COrnalleHuno CTOPOH U/UNN HacTOALLMMM YCIOBUSIMU.

Ecnu nHoe He cornacoBaHo cTopoHamu B [loroBope, NOCNEAHUA CYUTAETCS 3aKMOYEHHBIM Ha HEOMNpPeaEeNneHHbIN CPOK.

B cnyyae 3aknioyeHuss cTopoHamu cpodHoro [oroBopa, €cnM MHOe He YCTaHOBIEHO [AEWCTBYIOLWMM 3aKOHOAATENbCTBOM, €ro
JelcTBMe NPOAEeBAETCA KaXabli pa3 Ha CneayloLwwmnii Nepuos, paBHbI NepBoHavYanbHOMy CpoKy AeincTBus [orosopa, ecnv ABOHEHT
He 3asBUT 06 06paTHOM He no3gHee, YeMm 3a ABe HeAEeNnn 10 OKOHYaHWUsSI CpoKa ero AenNCTBUS.

3.2. Jo 3akntoyenus foroBopa Onepatop Ha ocHoBaHwu 3asBreHus, nogaHHoro 3assutenem OnepaTopy, MpPoBOAUT MPOBEPKY
HanNUuMsa TEXHUYECKON BO3MOXHOCTM okaldaHusa Ycnyr. INpu nogade 3aseneHus AGOHEHT npeabsBnsieT M K 3asBNEHV0 npunaraet
OOKYMEHTbI, MepevYeHb KOTOPbIX YCTAHOBIEH AENCTBYOLUM 3aKOHOL4ATENBCTBOM, B TOM YMCIE KOMUIO OKYMEHTA, NOATBEPXKAAoLLEro
npaBo BNaAeHus nnu nonb3oBaHus NomelLeHnem.

3asiBuTenb B cnyyae HeobxogumoctTu 06si3aH NpefocTaBUTb YMONHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelueHne B
cornacoBaHHOe CTOpPOHaMM BpeMSs B LIENSAX pa3peLLeHnst Bonpoca O TEXHUYECKON BO3MOXHOCTU NpeJocTaBneHns 3assuTento goctyna
K Ycnyram.

3.3. B cooTBeTCcTBUMU CO CT. 6. PepepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B Lensx 3aknioyYeHust u/unm NcnonHeHus
[oroBopa, a Takke B Lensax cobnooeHns OEnCTBYIOLWLEro 3akoHoaaTenbcTBa obpabaTtbiBaeT nepcoHanbHble AaHHble AGOHEHTa C
MCMONb30BaHMEM CBOUX MPOrpaMMHO-annapaTtHbiXx cpeactB unu 6e3 ncnonb3oBaHWsi TakoBbiX. [log o6paboTkol nepcoHanbHbIX
AaHHbIX MOHMMaeTcs noboe gencrTeme (onepaumsi) vnyv COBOKYNMHOCTb OEWCTBMI (Omepauuin), COBepLUaeMblX C MCMOfb30BaHUEM
CpeAacTB aBTOMaTtusaumMm unu 6e3 MCNonb30BaHWMS TakuMX CpPeacTB C NepCoHanbHbIMM - OaHHbIMW, BKM4Yasi cOop, 3anuchb,
cucTemMaTn3auunilo, HakomnneHue, XpaHeHue, yTouHeHue (OBHOBNEeHWE, U3MEHEHUE), MU3BMEYeHue, UCNoNb3oBaHWe, obe3nuymMBaHue,
6nokMpoBaHue, yaaneHue, YyHUHTOXEHNE NepCcoHanbHbIX OaHHbIX.

3.4. Ha nepvog ¢ MomeHTa 3akntodeHns [loroBopa 1M 40 npekpalleHus obsi3aTenscTB CTOPOH no [oroBopy, a Takke 40 UCTEYeHUs
CpPOKOB XpaHeHUsi 3k3eMnnsipoB [JoroBopoB, YCTAHOBMEHHBLIX 3aKoHOA4ATENbCTBOM, ABOHEHT BbipaXxaeT CBOE cornacve Ha nepegady
(pacnpocTpaHeHue, npegocTaBneHne, JocTyn) u nopyveHve OnepaTopom TpeTbUMm nuvuam obpaboTky NepcoHarnbHbIX OaHHbIX,
nepenaHHblx ABoHeHTOM Onepatopy B xode wcnonHenuss [oroBopa, B T.4. cBegeHun 06 ABOHeHTe, ykasaHHbIX B CT. 53
PepnepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBs3u» (3a UCKoYeHem nHdopmaumm, COCTaBnsAoLLeln TalHy CBS3N).
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLIECTBNSETCS B LENnsax ucnonHeHus [doroeBopa, B TOM uucre Ans uener aboHEHTCKOro,
CEPBUCHOIO U CMpPaBOYHO-UHOPMALMOHHOTO o6cnyxmBaHus AOGOHEHTa, B T.4. BKMOYEHUS B [AaHHble AN MHOPMAaLMOHHO-
CrpaBoOYHOro 06CNyXMBaHUS, OKasaHWs emy YCryr, HepaspblBHO CBsidaHHbIXx C Ycnyramu OnepaTopa, B3bickaHusi gebuTtopckon
3aJ0/KEHHOCTN 3a Ycnyru, xpaHeHust [JoroBOpoB W [OrOBOPHOM [AOKYMEHTAUMU M WHbIX LENsX, Hepas3pblBHO CBSA3aHHbIX C
ucnonHeHuem [oroeopa,

MepeyeHb nuu, ocywlecTBhsaoWmMX 06paboTky NepcoHanbHbIX AaHHbIX ADOHEHTa B COOTBETCTBUM C HACTOSLLMM MYHKTOM, a Takxe
agpeca Takux nuy ykasaHbl Ha Cawnite OnepaTopa u goBoauTcs o cBefeHusi AGOHEHTOB B MecTax obcnyxmBanHns AGOHEHTOB
Onepatopa, B TOM YMcCre B MOMEHT 3akrntoveHus [lorosopa.

B cnyyae Hecornmacus AGOHeHTa C MpPefoCTaBlEHMEM YKa3aHHbIX B HACTOSLWEM MyHKTe AaHHbiXx OnepaTopoM TpeTbuM nuvuam,
HACTOSILLUIA MYHKT HEe pacrnpoCTpaHsieT CBOe AEWCTBME HA B3aUMOOTHOLUEHMSI CTOPOH MpPWU YCNOBMK, YTO ABGOHEHT Mpu 3aKmoyeHur
[oroBopa 3asBWT O CBOEM HECOrfacuu Ha COBEpPLUEHNE OEWCTBUM, YKasaHHbIX B HACTOSLLEM MYHKTE, UMK NoAacT COOTBETCTBYHOLLEE
3asBneHue B agpec OnepaTopa B nepuog aevicteus [Jorosopa.

3.5. HeoTbemnemMon 4acTtbio [JoroBopa sIBNSATCA HacTosiwme YcrnoBusi, BblOpaHHbIi AGOHEHTOM TapudHbIi nnaH, TexHuveckue
TpeboBaHUsi U 3HAYEHUs NokasaTenen kadecTsa ycnyr cBs3n MTC, a Takke ycrnoBusi odepT, NPUHATLIX AGOHEHTOM B NOpsiAKE M Ha
YCINOBWSsIX, yCTaHOBIEHHbIX OnepaTopom.

Pazpgen lll. TepeyeHb, 06bLeM 1 kayecTBO YCnyr

Cratbs 4. NepeyeHb Ycnyr


http://www.mts.ru/

4.1. MepeyeHb Ycnyr, okasbiBaeMblx ABGOHEHTY, ONpefenseTcs 3akMoYeHHbIMU C HUM  [JOMOMHUTENbHBIMW  COTMaLleHUsIMU 1
npunoxeuusamMu k [orosopy, BblGpaHHbIM AGOHEHTOM TapudHbEIM MNaHOM C Yy4eTOM MHbIX YCnyr, 3aka3aHHbiX ABGOHEHTOM
JOMONHUTENBHO B COOTBETCTBUM C AENCTBYIOLMMU NpeanioxeHsimu OnepaTtopa u/unm TpeTbux nuu.

Kpome Toro, nepeyeHb Ycnyr onpefnensieTcsi BO3MOXHOCTAMU ABOHEHTCKOTO 060pyAoBaHusi.

CrtaTtbsa 5. O6bem ycnyr

5.1. Ans y4yeta o6bemoB okasaHHbIX Ycnyr OnepaTop ucnonb3yeT YCTaHOBMEHHbIE HA ceTu cBA3n OnepaTopa TeXHUYeckne CucTemel
N YCTPOMNCTBA (CpeacTsBa CBA3W) C U3MepUTENbHBIMU (DYHKLMAMU, OCYLLECTBASIOWME KOMMYTaLMIO KaHanos unu naketos, unu ACP,
mMetoLmne yHKLMKN yyeTa 06beMOB OKa3aHHbIX YChyr.
5.2. Nicxoast U3 cyMM paHee BHECEHHbIX nnatexen, ycrnosun TapudHoro nnaHa n o6béma nucnonb3oBaHHbIX ABoHeHToM Yenyr B ACP
yKasblBaeTcs ocTaTok Ha Jlnuesom cyeTe. BennumHa octaTka npeactasnsaeT cobor 0606LwweHHyo nHdopmauuio o6 obbeme Yenyr,
KOTOpPbIN MOXeT bblTb ucnonb3oBaH ABOHEHTOM (MONOXUTENbHOE 3HayYeHWe ocTaTka) unu Bbin ucnonb3osaH ABOHEHTOM nocne
MOMHOTO PacxofdoBaHWA Ha onnaTy Ycrnyr BHECeHHbIX nnaTtexew (oTpuuatenbHoe 3HaveHue ocTtaTtka). BHeceHne nnatexen
oTpaxaeTcs Kak yBenuyeHue ocTaTka Ha JlMueBom cueTe, B3MMaHWe MNaTthl 3a OKa3aHHble YCNyrM — Kak ero ymMeHblUueHue.
YMeHblueHne ocTaTka Mpou3BOAUTCA ucxods u3 Tapudos Ha Yenym ¢ ydetom HAC M MHbIX Hamoros, BKIOYAEMbIX B LEHY.
OTpuuartenbHoe 3HayeHuWe ocTaTka BblpaxaeT pasmep 3agormkeHHocTn AboHeHTa. CBegeHuss o6 octaTke Ha JluueBom cueTte
ABoHeHTa cpefcTB, BHECEHHbIX W HEM3pacxofaoBaHHbIX ABOHEHTOM npu noTpebneHun Ycnyr, ykasblBaloTCs OTAENbHOW CTPOKOW B
cyetax. CBefeHus o0 TekyLleM ocTaTtke Ha Jlnuesom cyete MoryT 6bITb nonyyeHsl ABoHeHTom y OnepaTopa.
5.3. MeTtoauka onpegeneHns NpogomkMTENbHOCTU COeAUNHEHNS.
5.3.1. lMpogomknTenbHOCTb coeauHeHuss otcumTbiBaeTcss ACP ¢ 1-oi cekyHabl nocrne oTBeTa Bbi3biBaemMoro obopynoBaHus Ao
MOMeHTa 0T60S BbI3bIBAIOLLENO MM Bbi3biIBAEMOro obopyaoBaHus mnu obopyaoBaHus, 3ameHsiowero AGOHeHTa B ero oTCyTCTBME.
TenedoHHOEe CoeaMHeHVe NPOAOIKUTENBHOCTLI0 MeHee 3 CEeKyHA He yunTbiBaeTcs B 06beMe oKa3aHHbIX yCryr TeniedoHHow cBaaun. K
obopydoBaHMio, CurHam oTBeTa KOTOpPOro MNpUPaBHMBAETCA K OTBETY BbI3bIBAEMOro nuua W CAYXWUT Hayanom oTcyeTa
NPOAOMKUTENBHOCTU COEANHEHNS, OTHOCHATCH:

e annapatypa nepegayn AaHHbIX (Hanpumep, modeMm; akCUMWIbHBIN annapaT), paboTalolwme B pexume aBTOMATUYECKOro

npvema nHdopmauuu;

e AboHeHTCcKOe 06opyaoBaHue, 0bopygoBaHHOEe aBTooTBETUYMKOM, AOH;

e yupexgeHyeckas TenedOoHHas CTaHUMS;

e TaKCOQOOH;

e YCTPOWCTBA rofloCOBOM MOYThI;

e WHoe ABoOHeHTCKOe obopyaoBaHuWe, obecneumBaioliee UMM MMUTUPYIOLLEE BO3MOXHOCTb OBMeHa WHdopmauuen npu

OTCYTCTBWM BbI3bIBAEMOrO Nuua.

5.3.2. Ucxoga wu3 TexHumyeckmx ocobeHHocTen paboTel cetn Onepatopa, OnepaTop BnpaBe YCTaHaBMMBATb MaKCMMarbHYHO
NPOAOIMKNTENBHOCTb OOQHOMO HEMPEPLIBHOIO coeanHeHus B ceTn Onepartopa, KOTopoe He MoXeT ObiTb MeHee 60 MuHyT. B cnydae
yCTaHOBMNEHUs, WHOPMaUMa O MakCUManbHOM NPOAOIKUTENBHOCTU coeanHeHus posoautca Ao AGOHeHTOB B nopsake,
ycTaHoBneHHOM n. 11.2 HacToAWmnX Y CnoBui.

CraTtbs 6. KauecTBo cBs3un B ceTn Onepartopa

6.1. KauectBo Ycnyr OnepaTopa COOTBETCTBYET AEWACTBYOLWMM B P® TexHMYeckum Hopmam 1 umerowmmMces nuueHsnsm. Onepatop
npefocTaBnsieT YCnyrn CBSA3M KPYrMOCYTOYHO, eXenHeBHO, 6e3 nepepbiBOB, 3a WUCKMYEHWEM NpPOBeAeHuUs € cobnioaeHnem
TpeboBaHW AENCTBYIOLLEro 3aKOHOAATENBbCTBA, NULEH3UN HEOOXOANMBIX PEMOHTHBIX U NMpodunakTnyeckux pador.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HeAOoCTaTku YCnyr, BO3HUKLLUME BCIEACTBME UCMONb3oBaHMA ABOHEHTOM HeMCnpaBHOro,
He OTBEYaKLEro YCTaHOBIMEHHbIM TpeboBaHuAM ABOHeHTCkoro obopyaoBaHus, nnbo AGOHEeHTCkoro o6opyaoBaHus, KoTopoe 6bino
M3MEeHeHO unuM moauduumpoBaHo 6e3 cornacoBaHus ¢ npoussoauternem u OnepatopoM. OnepaTtop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HAapYLLEHUS Ka4yecTBa CBSA3W, BKIOYas 0Tka3 06opyaoBaHNUst CeTU.

6.3. OnepaTop MOXeT NPUOCTAHOBUTL OKa3aHue Ycryr B Cnyvyae BO3HUKHOBEHWSI aBapWHbIX CUTyauui, MpensaTCTBYOLLNX
JanbHenweMy okasaHuio Ycnyr, a Takke npu HeoOXOAUMOCTW NpOBeAeHVs APYrMX PEMOHTHbIX M/unu npodunaktuyecknx pabor.
CpoKk1 1 NOPSAOK YyCTpaHEHUss HeucrnpaBHOCTEN B ceTu cBa3u OnepaTopa, NpensiTCTBYHOLLMX NOMb30BaHUI0 YCrnyramu, a Takke CpoKu
NPOBEAEHNS WHBIX PEMOHTHBIX W/unu npodunaktnyeckmx paboTt ycrtaHaenmsawTca OnepatopoM W [OBOAATCA OO CBEAEHWS
AGoHeHTOB B MecTax paboTtbl ¢ AGOHEHTaMM W PO3HWYHOM peanu3aumm ToBapoB M Ycnyr Onepatopa, a Takke MOXEeT
pacnpocTtpaHaTbes OnepaTtopoM MHbIMK cnocobamu, B Tom yncne Ha Cante Onepartopa.

Pasgen IV. MpaBa u o6a3aHHOCTU CTOPOH

Crtatbsa 7. NpaBa AGoHeHTa

7.1. MonyyaTb HeobXoAMMYIO 1 [OCTOBEPHYIO MHpopmaumio 06 Onepatope, pexvme ero paboTbl, 06beMe NpefocTaBnseMbIX YCnyr,
BbICTaBMEHHbIX CYeTax 3a oKasblBaeMble Ycnyru, nepeyHe Ycnyr u TapudHbIX nriaHax, a Takke UHYH MHEOopMaunio, CBA3AHHYIO C
npegocTasneHnemM Ycnyr.

7.2. NonyyaTtb c4eTa 3a okasaHHble YCnyru no okoH4YaHun PacyeTHOro nepuoga B ycTaHOBNEHHOM [JoroBOpoM nopsiake.

7.3. B yctaHoBneHHoM OnepaTopom nopsiake U3MeHsiTb MCNONb3yeMblil nepeyeHb Yenyr, TapudHbii nnaH.

7.4. AGOHEHT BnpaBe Bblpa3WTb CBOE COrfacve WnM oTka3 OT BO3MOXHOCTU WCMONb30BaHUS, B TOM 4MCMe MNpeaoCTaBneHus
Onepatopom TpeTbMM nuuam, cBedeHun o6 AOOHeHTe, B UensX M chnydasx, Korda HeobXxoAMMOCTb Takoro cornacus/otkasa
npeaycMoTpeHa HOPMaTUBHO-MPaBOBbIMKU  akTamu. Ecnu  AGOHEHT He BbIpasurn CBOEro Hecornacusi, corracve cuMtaeTtcst
0ogopMIIEHHbIM NyTeM noanucannst [lorosopa. OTka3 0T BO3MOXHOCTM MCMONb30BaHUSA, B TOM Yucie npegoctaenennss Onepatopom
TpeTbuM nuuam, ceefeHuni 06 AGoHeHTe, odopmnsaeTcs nytem nogayn A6oHeHTom Onepatopy MMCbMEHHOrO 3asiBreHus, Mo NHbIM
crnocoboM, yctaHoBneHHbIM OnepaTtopom. Takol oTkas OeACTBYET C MOMEHTa ero nony4veHmst OnepaTtopom M MOXeT ObiTb BblpaXeH
npu 3aknioyveHun [oroBopa nnbo B nepuosd ero AenctBusi.  MONOXEHUst HaCTOSLLEro MyHKTa MPUMEHSIIOTCA B 4acTu, He
npoTnsopevallen n.3.4 HacToALWUX YCrnoBun.

7.5. AGOHEHT BNpaBe BbIpa3nTb CBOE COrnacue unm otkas Ha AOCTYn K ycnyraM BHYTPU3OHOBOW, MEXOYrOPOAHOW U MeXayHapoaHON
CBSI3M M Ha NMpefoCcTaBrieHe CBeAeHN O HEM APYrMM ONepaTopoM CBSA3M AN1S OKa3aHWs Takux YCryr (Ans JOroBOpPOB OKasaHus ycryr
MeCTHOW cBA3n). Ecnu AGOHEHT He BbIpa3unn CBOEro Hecornacus, cornacme cyMtaeTcs oopMneHHbIM nyTem nognucanus Jorosopa.
OTka3 oT BO3MOXHOCTU UCMOMb30BaHWs, B TOM Yncne npegoctasneHna OnepaTtopom ApyrM onepaTopam CBsi3v AN OKa3aHus Takunx
ycnyr, odopmnsaeTca nytem nogayn ABoHeHToM OnepaTopy MUCbMEHHOrO 3asiBMeHus, MO WHbIM Croco6oM, YCTaHOBMEHHbIM



OnepaTopoM. Takol oTka3 AeWCTBYeT C MOMeHTa ero nony4veHnss OnepaTopoM U MOXeT ObITb BbipaXeH Npu 3akrnioyeHnn 4orosopa
nmbo B nepuog ero AenNcTBus.

7.6. ABOHEHT BrpaBe BbIpa3nTb CBOE COrnacue MM oTkas OT BO3MOXHOCTW MOMyYeHUs peknambl, pacnpocTpaHsemMon no mobbim
CeTaAM CBf3W, a Takke Ha MCMonb3oBaHWEe CBEAEHWA O HeM B LEeNsX MPOABWMKEHWs TosBapos/paboT/ycnyr, B TOM 4ucne nytem
OCYLLECTBIIEHNSA MPSIMbIX KOHTaAKTOB C ABGOHEHTOM C MOMOLLbIO CPEeACTB CBA3W, KOorga HeobxoAMMOCTb Takoro cornacus/oTkasa
npegycMoTpeHa AeNCTBYIOWMMY HOPMaTUBHO-NPaBoBbIMU akTtamu. Ecnu ABOHEHT He BbIpa3wi CBOEro Hecornacusi, cornacue
cuntaeTcs opopmneHHbIM nyTeM nognucanusa Jorosopa. OTka3 0T BO3MOXHOCTM NOMYYEHUsT peknambl, pacnpocTpaHsemMoun Mo ceTam
cBA3n, odopmnseTca nytem nogadu AboHeHTom OnepaTopy MNUCbMEHHOrO 3asiBreHUs, SBMSIOWErocd HEeOTbEMEMOW 4acTblo
Horosopa, nnbo nHbIM cnocobom, yctaHoBneHHbIM OnepaTopom. Tako oTkas A4eNCcTByeT C MOMEHTa ero nomnyyeHns OnepaTtopom.
7.7. ABOHEeHT BnpaBe oTKasaTbCH OT ucnonHeHust [lorosopa B YacTn AGOHEHTCKOro HoMepa nyTeMm He noTpebneHnsi B Te4eHne cpoka,
yCTaHOBMNEHHOro B TapudgHoM nnaHe, Tapuduumpyemblx Ycnyr.

7.8. ABOHEHT BnpaBe OTKa3aTbCA OT UcnonHeHus JJorosopa B Y4acT ABOHEHTCKOrO HoMepa MyTeM HenonosnHeHus Jluuesoro cyeTa
3T0ro AGOHEHTCKOro HoMepa A0 NOMOXMTENbHOro ocTaTka B CPOKW, YCTaHOBMEHHblE B TapudHOM nnaHe.

Crtatbsa 8. O6sa3aHHOCTM AGOHeHTa

8.1. o 3aknioyeHusa [orosopa npepoctaButb Onepatopy Heobxoaumble M [OCTOBepHble cBefeHus o cebe B obbeme,
npeaycMoTpeHHoM [1oroBopoM, U NOATBEPAMTb UX AOKYMEHTanbHO. B cnyyae nameHeHusi ykasaHHbIX cBefeHuii AGOHeHT obsi3aH B
TEeYeHVe LIEeCTUAECATU AHEWN Mocre Taknx U3MeHeHui npegoctaBntb OnepaTopy HOBble JOKYMEHTaNbHO MOATBEPXKAEHHbIE AaHHbIE
(Npun 3aka3e OOCTaBKM CYETOB MO BHOBb YKasaHHOMY ajpecy [ocTaBka OyaeT nMpou3BOAMTBCA CO CIEeAyHLEro nocrne nonyvyeHus
OnepaTopom MHdopMaLumn o HOBOM agpece Mecsaua).

8.2. AGoHeHT o06si3yeTcs coobwatb Onepatopy O nNpekpalleHnM CBOWMX NpaB BrnageHus u/unu nonb3oBaHus [lomelleHvem B
MaKCMMarnbHO KOPOTKUE CPOKM C MOMEHTa MnpekpaLleHus Takux npas. AGOHEHT HeceT obsa3aTenscTea nNo onnare Ycnyr, oka3aHHbIX A0
MoMeHTa nonyyeHnsa OnepaTopoM yBeAOMIIEHMS O NpeKpaLLeHUn npasa BrnageHus n (unun) nonb3osaHus MNMomelyeHvem.

8.3. O3HaKOMUTLCHA C HacCTOALWMMM YCNOBUAMU, NEPEeYHEM BO3MOXHbIX Ycnyr, Tapudamm Ha Ycnyrm u nHdopMmaumen o HacTpomnkax
AboHeHTCcKoro obopyaoBaHnst 4O Havana nonb3oBaHus Ycnyramu.

8.4. Monb3oBaTbCcA Ycnyramyv B COOTBETCTBUM C HacToAWwMMK YcrnoBusamu. He ncnonb3oBatb YCnyru B NpOTUBOMPaBHbLIX LIENsX, a
paBHO He coBepluaTb OEWCTBUNA, HaHocAawmx Bped OnepaTtopy wunm TpeTbuM nulam, He coBepluaTb OeWCTBUNA, NPENSITCTBYHOLLMX
HOpMarnbHOMY (PYHKLIMOHMPOBAHUIO CeTU CBA3W, 0bopyaoBaHMsA, nporpamMmmHoro obecneveHnss Onepatopa M TpeTbMX UL, He
ucnonb3oBaTb Ycnyrn 6e3 [oNoNHUTENBHOTO NMCbMEHHOrO cornacoBaHust ¢ OnepaTopom Ans NpoBefEHUS NOTEPEN, rONOCOBaHUMN,
KOHKYPCOB, BUKTOPUWH, PeKrambl, ONMPOCOB, MaCCOBbIX PACCHINTOK COOBLLEHNI, YCTaHOBKM LUO30B ANA AOCTYNa K CeTU SMeKTPOCBA3M 1
WHTepHeT-TenedoHun, opraHusauum goctyna ¢ cetTn CBSA3N obLiero nonb3oBaHWa K MOAEMHbIM Mynam, ysnam nepegadv AaHHbIX U
TenemaTnyecknx cnyxb, kapTouHbiM nnatcpopmam m T.N. AGOHEHT Takke He BrnpaBe MCNonb3oBaTb CeTb cBsA3M Onepartopa Ans
nponycka Tpagmka oT MHbIX ONepaTopoB CBSA3N.

8.5. CBoeBpeMeHHO onnayunBaTtb Ycnyrm OnepaTtopy Unun ykazaHHOMY MM YMNOMHOMOYEHHOMY NULly B COOTBETCTBMM C AEWCTBYIOLLMM
nopsigkom, MeToaoM onnaTel Ycnyr, TapudHbIM NNaHOM U HACTOSILLMMM Y CMOBUSIMUA.

8.6. OcyLlecTBNsATb CBOM nNpaBa kak ABGOHEHTa NuYHO NMbo 4vepes3 npeacTaBUTENs, AEWCTBYHOLWIEN0 Ha OCHOBAHUWM 3akoHa Wnuv
poBepeHHoCTW. Mpu 3TOM JOBEPEHHOCTb OT (PU3MYECKOro Nvua AoMmkHa ObiTb Y10OCTOBEPEHA HOTapuarnbHO NMbo odopmIieHa UHbIM
JonyckaembiM [eNCTBYIOLMM 3aKOHOOATENbCTBOM CNocoboM, NO3BOMSOLWMM LOCTOBEPHO onpefenvTb (hakT ee Bbiaaun NULOM,
yKasaHHbIM B [OBEPEHHOCTW; [OBEPEHHOCTb OT PWAMYECKOro nuua p[orkHa ObiTb odpopmneHa cormacHo TpeboBaHuAM
3akoHogaTenbcTBa Poccun. Bce p[encTBusA, COBEPLUEHHbIE C WCMONb30OBaHWEM CMOCOOOB MAeHTMMKaLUN, YCTAHOBMEHHbLIX
Onepatopom, B T.4. nocrne ngeHtndukaumm Ha Cante Onepartopa, NPOMAEHHON B Nopsake, onpeaeneHHoMm OnepaTtopom, CYMTalTCS
npon3BedeHHbIMU OT MMEHU U B uHTepecax ABoHeHTa. [JencTBus, CBA3aHHbIE C Oka3aHMeM YCryr, coBeplUueHHble ¢ AGOHEHTCKMM
obopyoBaHMEM, MOAKIMOYEHHBIM K CETW C UCMonb3oBaHMeM ABGOHEHTCKOro HOMepa, CHMTAlTCH COBEPLUEHHBIMU OT UMEHU U B
nHTepecax AboHeHTa. Homep JnLeBoro cyeta MOXeT CNyxuTb Ansa naeHtudukaumm AGoOHeHTa Npu NpegocTaBneHun nHpopmaumm o
cocTosiHum 6anaHca JlvueBoro cyeTa, ecnu MHoW NopsaoK naoeHTUdMKaLum He ycTaHoBNEH npoueanypamu OnepaTopa.

8.7. Onsa opraHmnsauum pgoctyna k cetn Onepartopa, NpoBeAeHUs NePBUYHON HacTponkm ABOHEHTCKOro 06opy10BaHUsi NpefoCcTaBuUTbL
Onepatopy goctyn B [NomeLenne, B koTopom byaeT yctaHoBneHo AGOHEHTCKoe obopyaoBaHue, nogcoeamHaemoe k cetn Onepatopa.
8.8. Hectn pacxoabl no opraHusaumv npegoctaBneHns goctyna k cetn OnepaTtopa B criyyae usMeHeHus [MomelleHus, B KOTOpOM
ycTaHaBnuBaeTca ABOHeHTCkoe obopyaoBaHve, noakntodaemoe k cetn OnepaTopa.

8.9. He npensTcTBOBaTL YCTPAHEHNIO HEMCNPABHOCTEN U paboTe cepBUCHbIX Cryx6 OnepaTopa unu NpMBNeYEHHbIX UM TPETbUX NuL,.
8.10. ObecneunTtb COXpPaHHOCTb MNaponiel, KOAOB, WHbIX WAEHTU(UKATOPOB, KOTOpble MOryT KCMONb3oBaTbcst ABOHEHTOM MO
cornatueHuio ¢ OnepaTopom Ansi B3anMOOTHoLLeHMI ¢ OnepaTopom B paMKkax UcrnonHeHust [lorosopa.

8.11. He ocyluecTBNATL OEWCTBUSA C LENbI0 U3MEHEHUSI HAacTpoek 06opyAOBaHUSI UNu nporpammHoro obecneyeHuss Onepatopa nnu
WHblE IENCTBUS, KOTOpblE MOTYT NoBreYyb 3a cobol cbon B paboTe o6opyaoBaHUst unu nporpaMmMHoro obecneyeHus Onepartopa.

8.12. He ocywectBnaTe nogmeHy ABGOHEHTCKOro Homepa, a Takke abOHEHTCKMX HOMEPOB BXOASLUMX BbI30BOB, HE MCMOMb30BaTb
Ycnyr cknioumnTenbHo AN co3gaHnsa HeoboCHOBaHHOM Harpyskm Ha ceTb OnepaTtopa.

8.13. AGOHeHT-topmanyeckoe nuuo obs3aH npegoctaBnsaTe OnepaTopy 3aBEPEHHbINA CMMCOK NUL, MCNOoNb3yLnx ero AGOHeHTCkoe
obopynoBaHue (manee- [lMomb3oBaTenu), coaepXawui amunum, MMeHa, OT4ecTBa, MecTa XWUTeNbCTBa, PEKBU3UTbI OCHOBHOMO
OOKYMEHTA, YAOCTOBEPSIOLLErO NMMYHOCTL 3TMX Nnl. WHpopmaums o HoBbix Monb3oBaTensax COrnacHoO HacTosiLLEMY MYHKTY, a Takke
akTyanbHasi nHdopmaums o MNonb3oBaTensix B cnyvyae ee U3MeHeHWUst AomkHa npegoctaBnaTbcst AboHeHTOM OnepaTtopy He nosgHee
15 oHeln ¢ MoMeHTa, koraa AGOHEHTY CTanu U3BECTHbI 3TU CBEAEHUS.

8.14. Bo nsbexaHue npu4MHEHNst BpeLa XM3HU U 3[0POBbLHO, BbINOMHATL TpeOGOBaHUS MO COAEPKaHWIO U 3KChnyaTauum criaboTo4HON
KabenbHOM nuHUKM («NOoCneaHen» Munu), HaxOAsLencss B 30He OTBETCTBEHHOCTM AOOHEHTa, YCTaHOBMEHHblE TexHU4YeCcKUuMMU
TpeboBaHNSAMU 1 3HaYEHNSIMM MOKa3aTenen kayectsa okasaHus ycnyr ceasm MTC (pasgen VI).

8.15. B cny4ae npepoctaBneHvs B nonb3oBaHne ABoHeHTYy OnepaTtopom coGCTBEHHOrO 000OpyaoBaHUA ANSA Lener okasaHus YCnyr,
AGOHeHT npu pacTtopxeHun [oroBopa (nnbo cooTBeTcTBylOWEro MpunoxeHus) obsizaH Bo3BpaTUTb obopyaosaHne OnepaTopy B
paboyeM COCTOSIHMM C y4ETOM ECTECTBEHHOIO M3HOCA.

Cratbs 9. NpaBa OnepaTtopa



9.1. Onpenensite  yCcrnoBuWsi OKasaHus Ycnyr, B TOM uucne TapudHbIX MMaHoB, MNOCPeACTBOM BBEAEHUSI HOBbIX TapudHbIX
nnaHoBs/Ycnyr n/unu BHECEHUS U3MEHEHUs B OEWCTBYIOLIME YCIOBUS OKasaHusa Ycnyr/Tapudbl B NpedyCMOTPEHHOM HaCTOALMMMN
YcnoBusamuy nopsigke.

9.2. MpuoctaHaBnmBatb C cobnogeHneM 3akoHoAaTeNnbHO YCTAHOBMEHHOW Mpoueaypbl OKa3aHue YCnyr B Cryyae HapylueHus
ABOHEHTOM MpaBui, yCTaHOBMNEHHbIX HAacToAWwMMY Ycnosuamiu (JoroBopom), B TOM YMCIe HapyLUEHUS CPOKOB onnatbl YCnyr, a paBHO
npu HecobnogeHun ABOHEHTOM HOpPMAaTMBHbIX MPaBOBbLIX aKTOB B 0OMacTu CBA3M - BMOTb A0 YCTPaAHEHWS HapyLUEHWNA.
lMpuocTaHoBneHne okasaHust Ycryr npu okasaHuwm ycrnyr Ans Hyxg obopoHbl CTpaHbl, 6e3onacHoCT rocyaapctea M obecneyeHus
npasonopsagka BO3SMOXXHO U OCYLLECTBIIAETCA TOJIbKO B Clly4adax U B nopdaake, yCtaHOBJIEHHOM 3aKOHOA4AaTeIbCTBOM O CBA3N.

9.3.MNpu 4ypesBblyalHbIX CUTyauusax MpPUPOOHOTO W  TEXHOreHHoro xapaktepa Onepatop B nopsake, OnNpeaeneHHOM
3aKoHOOaTeslbCTBOM, BrpaBe BpeMeHHO MNMpekpaTtuTb UM OorpaHn4vnTb OKasaHue ycnyr cBA3W. YNONMHOMOYEHHbIE rocygapcTBeHHbIe
opraHbl B COOTBETCTBMM C 3aKOHOAATENBLCTBOM Poccumn nmetoT npaBo Ha NpYOpUTETHOE NOMb30BaHNE yCryramu CBA3N.

Cratbs 10. O6s3aHHOCTM OnepaTtopa

10.1. MNpepoctaButb AGOHEHTY Npu 3aknoyveHun [JoroBopa HEOBXOAMMYO U AOCTOBEPHYIO MHopMaumio 06 Ycnyrax, ux nepeyHe u
npaeunax okasaHus, TapudHbIX NnaHax, nopsgke u ycnosusx onnaTel Ycnyr, MHopMaumio O MOpsiAKE M CPoKax pacCMOTPEHUs
3asBneHus, 0 pekBMauTax AeNCTBYIOWMUX NNLEH3NI, HAa OCHOBAHMU KOTOPbIX OKasbIBAOTCA YCMyrn, a Takke WHYK WHdopMaumio,
npeaycMOTPEHHYIO OENCTBYIOLWUM 3akoHoAaTen-cTBoM Pd.

10.2. OpraHu3oBatb 6ecnnaTHoe 1 KpyrnocyTo4YHOEe KOHCYNbTUPOBaHWE No BONpOCcam Nosb30BaHUs Ycryramm n pacyetoB 3a Ycnyru,
B T.4. NpefocTaBnsaTb MHOpMaLuo o Tapudax Ha Ycnyrm n coctosHum Jnuesoro cyeta ABOHeHTa.

10.3. MNMpuHMaTb HeobxoAMMble OpraHM3auMoHHble Mepbl Ans 3alWTbl NepcoHarnbHbIX AaHHbIX ABoHeHTa u cobnogaTb WHble
yCcTaHoBMNeHHble TpeboBaHusA kK obecneveHmnio KoHDUAeHUManbHOCTN cBegeHnii o6 AGOHeHTe.

10.4. HavaTtb okasbiBaTb AGOHEHTY YCnyru B TeYeHne cpoka, npedycMoTpeHHoro [JoroBopom, [ononHUTENbHBIMU COrNalleHnsaMmn v
MpunoxeHnsimu k Jorosopy.

10.5. Cobntogatb ycTaHoBreHHble OnepaTtopoM CpoOKM WM MNOPSOOK YCTpaHeHWst HeucnpaBHOCTEM B ceTu cea3m Onepatopa,
NPensaTCTBYIOLLMX NOMb30BaHMIO Ycnyramu.

10.6. ObecneunBaTtb B 30HE IKCTPEHHOrO OMOBELLEHNS HaceneHus nepegady CUrHaroB OMOBELLEHUS N 9KCTPEHHOW uHdopmaumm ob
OMacHOCTSIX, BO3HUKAIOLMX MPU Yrpo3e BO3HUKHOBEHWSA UMW BO3HWKHOBEHMW Ype3BblyaliHbIX CUTyauuin NPMPOAHOIO M TEXHOrEHHOro
Xapaktepa, a TaKke Npu BeAeHWM BOEHHbIX AENCTBUA WNW BCIEACTBME 3TUX OENCTBUIW, O MpaBunax MOBEAEHUs HaceneHus u
HeobxoAMMOCTM MPOBEAEHUS MeponpusaTUi no 3awuTe. [aHHas obA3aHHOCTL mcrnonHsaetca OnepaTopoM MOCPEACTBOM AENCTBUNA,
coBepllaeMblX B LEMAX YCTaHOBMEHWs coeguHeHuss ¢ ABOHeHTCKuM obopyAoBaHMEM U 3BYKOBOIMO COOBLLEHUS 3KCTPEHHOro
OMNOBELLEHNA B CNyvyae YCTaHOBMNEHNSI TAKOro COEANHEHNS.

10.7. ObecneunTtb ABGOHEHTY BO3MOXHOCTb HEecnnaTtHoro BbI30Ba 3KCTPEHHbIX OnepaTuBHbLIX CryX6 nocpencTBoM Habopa eanHoro
HOMepa BbI30Ba 3KCTPEHHbIX OnepaTuBHBIX CMyx0, a Takke HOMEPOB Bbl30BA COOTBETCTBYIOLUMX IKCTPEHHbIX OnepaTuBHBLIX CyxO,
YCTaHOBMNEHHbIX B COOTBETCTBMU C POCCMINCKON CUCTEMOM U MITAHOM HymepaLuu.

10.8. B cnyyae npueneveHuss OnepaTopom TpeTbero nuua Ans OcylecTBneHWs ¢ ABGOHEHTOM-AOMKHUKOM B3avMOAENCTBMSA MO
BO3BpaTy NPOCPOYEHHON 3ad0rmKeHHoCcTH, OnepaTtop nnu nuuo, AencTByloLee OT ero UMeHV 1 (M) B ero uHTepecax, yBegomnset
06 aTom ABOHeHTa-A0MKHMKa B TeYeHne TpuauaTv pabounx gHen nyTem HanpaBneHus no noyte 6€CKOHBEPTHLIM OTMPaBAEHNEM UMK
NPOCTbIM NMMCbMOM COOTBETCTBYIOLLENO YBEAOMIEHNS.

PasgenV. CtoumocTb ycnyr n nopsiAoK pac4yeTtoB

CrtaTtbsa 11. Tapudbl Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn, EgnHnua Tapudmkauun Yenyr yctaHasnmatotcs OnepatopoM CamMoCTOATENbHO B TapudHbIX nnaHax,
OONONHMTENbHBLIX cornawenns u/unu Mpunoxennsax k Jorosopy. lNMpu onpegeneHnyM CTOMMOCTM coeguHeHus (Mpu NOBPEMEHHOM
yyeTe) HenonHas EpuHnua Tapudumkaumm Ycnyr, pa3mep KOTOPOW COCTaBnsieT MOMOBMHY unvM ©Oonee nonoBuHbl EgvHuMubl
Tapudvkaumm Ycnyr, yduTbiBaeTca kak nomHas EgvHuua Tapudumkaumm, a HenonHad EpmHviua Ttapudwukaumm, pasmep KOTOPON
COCTaBsieT MEHEE MONOBUHbI EauHMLBI Tapudmrkauum, yunTeiBaeTcs kak nonosuHa EanHuubl Tapndukaumm Yenyr.

11.2. NHdopmauusi o OercTByOWMX M HOBbIX Tapudax Ha Ycnyrn u TapudHbix nnaHax OnepaTopa npefocTaBnsieTcs B MecTax
paboTtbl ¢ ABOHEHTaMV U PO3HUYHONM peanu3auun ToBapoB M Ycnyr Onepatopa, a Takke MOXeT pacnpocTpaHsiteca OnepaTopom
MHbIMK cnocobamu, B TOM Ynchne Ha Cante Onepatopa.

11.3. MNpwn 3akntoyeHun [JoroBopa B COOTBETCTBUM C HACTOSALWMUMK YcnoBusMu ABOHEHT ykasbiBaeT BblOpaHHbIA UM U3 Npeanaraembix
Onepatopom TapudHbI NnaH, KOTOPbIA CTAHOBUTCS HEOTHLEMIIEMO YacTbto [JoroBopa.

CrtaTtbsa 12. MeTop pacyeToB

12.1. TpyMeHUMBLIA NpKU OKasaHUKM YCnyr MeTof pacyeToB ykasbiBaeTcs B [loroBope, [lononHuTensHOM cornaiieHuu, MNMpunoxeHun K
Horoeopy n/unu TapudHom nnaHe. OCHOBaHMSA NMpUMeHeHMs MeToaa onpeaensaoTcs OnepaTopoM U yCTaHaBnMBalTCs B TapugHbIX
nnaHax, lMpunoxeHuax u/vunnu [ONONMHWUTENBHBIX cornaweHusix k [oroBopy, a Takke [oBoASTCS A0 cBeAeHuss ABOHEHTa WHbIM
cnocoboM. OnnaTa MOXeT NPON3BOAUTLCSA HANUYHBIMUW AEHEXHBIMU cpeacTBaMu U 6e3HanuyHbIM cnocobom.

12.2. ABaHCOBbII MeTOoA pacyeToB. [Tpn aBaHCOBOM METOAE pacyeToB YCrnyry okasbiBaloTCsl B 06beme BHECEHHbIX AGOHEHTOM
OeHexXHbIX cpeacTB. AGOHEHT [0 Hayana okasaHusl YCrnyr BHOCUT aBaHC (nnaTtex) Ha cBou JluueBon cyeT, ob6pasyowuii Ha Jluuesom
cueTe onpeaensieMbii OnepaTtopom MOSNOXUTENbHBIN OCTaToK. PacyeTbl ¢ ADOHEHTOM MPOM3BOASATCA 3a (hakTUYeCKM OKa3aHHble B
PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

CyMMbl aBaHCOBbIX NaTexen onpeaenanTca cammm AGOHEHTOM, UCXoas U3 npegnonaraemMoro o6bema noTpedneHns 3akasbiBaeMbIxX
Ycnyr n BeibpaHHoro TapudHoro nnawa.

Mpu 3akntoveHun JoroBopa AGOHEHT BHOCUT NEPBLIV aBAHCOBLIA NAAaTeX B CyMMe, onpeaensemMon BolbpaHHbIM TapudHbIM NaHoMm,
JononHuTenbHbIM cornawennem w/unu MNpunoxeHvem k [orosopy, nocne 4vero OnepaTtop HayuHaeT okasblBaTb eMy Ycnyru no
[OoroBopy.

Onepatop Bnpaee orpaHu4nMTe O6bEM NpefocTaBnsieMblX YCNyr UM NOMHOCTLI0 NpekpaTuTb npegocTaBneHne Ycnyr AGOHEHTY npu
noctynneiun B ACP OnepaTtopa wHdopmaumm 06 otcytcTtBuM Ha JlueBom cuyete AGOHEHTa MOMNOXMTENBHOrO OcTaTkKa.
BosobHoBNEHNe npegocTaBneHnst Ycnyr npousBoanTCs Nocne NocTynneHus Ha cdeT unm B kaccy Onepatopa umv YnonHOMOYEHHOMY
MLy ovepeaHOro aBaHCOBOrO nnartexa, 06pasyoLwero NonoXnTenNbHbIN 0CTaToK Ha JlueBom cueTe.

Onepatop B uenax obecneyeHus wucnonHeHuss ABoHeHTOoM ob6si3aTtenbcTB no [oroBopy BnpaBe YCTaHaBMMBaTb HECHWKaeMbli
NONOXUTENbHbIA OCTaTOK Ha JIueBom cyeTe ABOHEHTa B 3aBUCUMOCTU OT NepeyHsi, oobema Ycnyr n TapudHoro nnaHa, BelbpaHHOro



AboHeHTOM. Onepatop BrnpaBe orpaHnyMTe O6beM npegocTaBnseMbiX YCRyr Uiy MOfIHOCTbIO NPeKpaTuTb NpedocTaBneHne Ycnyr
ABOHEHTY B TOM cryyae, ecnum ocTaTok Ha JluueBom cuyeTe ABOHEHTa [OCTUraeT HeCHWXaemoro ypoBHs. BosobHoBneHwe
npegocTaeneHns Ycnyr npousBoAuTCcs nocne nononHeHus Jlnuesoro cyeta AGOHeHTa A0 CyMMbl, MNpeBbIAOLWEn YpOBEHb
HEeCHWXaeMoro octatka. ViHdopmaumio 0 HECHMKaeMOM MOSNIOXUTENBHOM ocTaTke ABOHEHT MOXeT nonyynTe y Oneparopa.

12.3. Onnata nocpeAcTBOM OTIOXKEHHOro nnartexa. [lpu onnate NocpeacTBOM OTMOXEHHOro nnatexa AGOHEeHT npon3BoauT
onnaty 3a (hakTM4eckun okasaHHble Ycnyrm B PacveTHOM nepuope B COOTBETCTBMM C HacTosAwmMMu YcrnoBusmu B TedeHune 20
(aBaguaTtn) aHen ¢ MoMeHTa BbicTaBneHus cyeta Onepatopom. Onnata nNpou3BoAUTCA B COOTBETCTBMU C MNepeyHeM, 06beMom
notpebneHHbIXx AGOHeHTOM Ycnyr u BblibpaHHbIM TapudHbeIM NnnaHom.

Cymma Kk onnare 3a hakTmyeckm okasaHHble Ycnyru onpegensercs Ha ocHoBaHuu nokasanmn ACP Onepatopa.

OnepaTtop BnpaBe ycTaHaBnNuMBaTb NMUMWUTLI (Mpeaensl) kpeamToBaHusa B LenoMm ans Jluesoro cyeta ABGOHEHTa w/unu ans ogHoro
ABOHEHTCKOrO HOMepa W3 BblaeneHHbiX ABOHeHTy no opgHomy [loroBopy, mpu AOCTUXeHWM KoTopbix Onepatop vMeeT npaso
OrpaHNuYUTL MNWN NpeKpaTuTb okasaHwe Ycnyr no Jluuesomy cuyeTy unu Takomy ABOHEHTCKOMY HOoMmepy (ABOHEHTCKMM Homepam),
COOTBETCTBEHHO, U/MNN BbICTaBUTb BHEOYEPEOHOW cYeT 3a DaKTU4ECKN OKa3aHHble YCnyrn, KOTOPbIN AOMKEH BbiTb OnnayeH B CPOK,
ykasaHHbIi OnepaTopoM. BHeouepegHoi cyeT MoXeT ObiTb BbICTaBMeH 3a Mepuod BPEMEHW, MPOAOIMKUTENIbHOCTbIO MeHbLUe
PacueTtHoro nepuopa. Npu He NOCTYNNEHWN B CPOK Ha cyeT unu B kaccy OnepaTtopa nnv YNonHOMOYEHHOMY NULy OEHEXHbIX CPEACTB,
[OCTaTOMHbIX Ans onnaTbl okadaHHbIX Ycnyr, Onepatop Bnpase orpaHnyinte OB6beM npepocTaBnseMblX YCAyr MM MOMHOCTBIO
npekpaTuTb NpegocTaBneHne Ycnyr 40 NOCTYNNeHns COOTBETCTBYIOWMX AEHEXHbIX CPeACTB Ha cyeT unm B kaccy Onepartopa wnu
YnonHoMmoyeHHOMyY nuuy. Pasmep numuTa (npefena) kpeamToBaHUs MOXeT onpedenatbed OnepaTtopoM B 3aBUCMMOCTM OT NepeYHs,
obbema n ctoumocTn (TapudHoro nnaHa) UCnonb3yemMblX YCAyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepartopa unv YNONHOMOYEHHOMY fINLY USNULIHUX CYMM, YnnaveHHbIXx AGBOHeHTOM no
BbICTABIIEHHOMY CYETY, yKasaHHble M3MNULLUHWE CyMMbl MCMONb3YTCA Afs pacvyeToB 3a Ycnyru, okasaHHble OnepaTtopom 3a WMHOW
PacueTHbI nepuog.

12.4. Onnata Ycnyr MOXeT Npon3BOAMTLCA NOCPEACTBOM COYETaHNS aBaHCOBOIO U OTMIOXEHHOro nraTexa.

CrtaTtbsa 13. Cuet 3a Yenyru

13.1. OnepaTop exemecsyHo B TeyeHue 5 ([19Tn) kaneHOapHbIX AHEW C MOMEHTa OKOH4YaHus PacyeTHOro nepuoga BbiCTaBnsieT
ABoHeHTy cuyeT Ha ocHoBaHum nokasaHunm ACP Onepatopa. CuyeT sBnsetcs 6e3ycnoBHbIM noareBepxaeHuem dakta u obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuon.

13.2. Onepatop B TeveHue 10 (JecaTn) gHew ¢ faTbl BbICTaBNEHNS cHeTa npeaocTaBnseT ero AGOHeHTY cnocobom 1 (1nn) no agpecy,
cornacosaHHOMY npu nognucaHun [JoroBopa. B cnyyae ecnm ABOHeHT He ykasan B [loroBope cnocob v (unun) agpec npefocTaBneHus
cyeTa, TO COrnacoBaHHbIM CMOCOOOM 1 (MNW) agpecoM NpeaoCTaBeHNs cHeTa SABNAETCH SNEKTPOHHBIV agapec NepcoHNMULMPOBaHHON
cuctembl camoobenyxusaHua Onepatopa, Yyepes KoTopyto AGOHEHTOM OCYLLECTBRSETCA AOCTYN K cBeAeHUAM 06 okasblBaeMblX emy
Ycnyrax, pacdetax ¢ OnepaTtopom n nHon nHpopmauun (JIndHeii KabuHeT).

13.3. CueT pomxkeH ObiTb onnadyeH ADOHEHTOM B TeYeHMEe CpOKa, YKa3aHHOrO B TAKOM CYEeTe, €CnM MHOW CPOK He corracoBaH
CtopoHamu.

HenonyyeHne unu 3agepxka B nonyyeHnm cyeta AGOHEHTOM He SBMSeTCS OCHOBaHWEM ANs 0TKa3a OT onnatbl AGOHEeHTOM Ycnyr nnm
OCHOBaHWeM A1 NOoNy4YeHnss OTCPOYKW, PacCPOYKX Mo onnare.

13.4. MNMpw AoNONHUTENbHbLIX NOAKMIYEHNAX ADOHEHTY BbICTABNSETCA CYET, BKMovatowmii B cebs nnaTty 3a npegocTasneHne gocTyna
K ceTu cBsA3n OnepaTtopa (ecnn NPYMEHMMO), aBaHCOBbIV U Apyrne nnatexu. OnepaTop Bnpase He NpedocTaBnAaTb ABGoOHeHTY Ycnyru
[0 NOCTYNMeHNs COOTBETCTBYIOLLMX CYMM Ha cyeT unu B kKaccy Onepartopa nnm YNonHOMOYEHHOMY nuuy.

13.5. N3BeweHus, yBegomnenns n apyrme oduumansHele matepvansl Onepartopa MoryT GbiTb NOMELLEHbI B kKayecTBe MHopmauum
06 Onepatope, npegoctaBnsiemon AGOHEHTY, Ha CTpaHuuax coobuieHun cueta u/mwnm B JlInuHoM kabuHeTe. CornacoBaHHbIM Mexay
Onepatopom 1 ABoHeHTOM crnocobom HanpasneHuss AGOHEHTY oduumanbHon nHdopmaumm OnepaTopa B 9TOM Criyyae cuymtaeTcs
crnoco6 npepocTaBrieHnsa cyeTta, onpederneHHbln B [loroBope, B Mnopsake, YCTaHOBNEHHOM B MyHKTe 13.2 HacTtoAwmx YCroBun.
Ycnosua nomnb3oBaHus JIMYHbIM KabWHETOM OMpeaensioTca COOTBETCTBYIOLUMM CcOrfalleHveM. YBeAOMIeHusl, HanpasfsieMble
OnepaTopoM unvM nUUOM, AOEWCTBYIOWMUM OT €ro MMeHn u (Mnn) B ero uHTepecax, ADOHEHTY-AOMKHWKY B LensX BoO3BpaTa
NPOCPOYEHHON 3aJ0IMKEHHOCTU, BKMIOYas yBedOMIIeHWsl, ykadaHHble B M. 10.8 Hactoawmx Ycnosuii, moryT ObITb mognucaHel C
MCnosb3oBaHMeM hakCMMMIBHOTO BOCNPOM3BEAEeHNS NOANNCK YNONMHOMOYEHHOro nuua.

Cratbs 14. Onnarta Ycnyr

14.1. Pacyetbl Mmexgy Onepatopom 1 AGOHEHTOM NPON3BOAATCH B PyONsax.

14.2. MOMEHTOM MCNOMHEHUs AeHexHoro obsasatenbctBa AGOHEHTa CYMTAETCA MOMEHT BHECEHWS COOTBETCTBYHOLLUMX OEHEXHbIX
CpencTB Ha pacyeTHbIN c4eT unm B kaccy Onepartopa nnv Ha pacyeTHbIN c4eT/B Kaccy YMNONHOMOYEHHOro MM nuua. B cnyyae onnartbl
Ycnyr Kapton Onnatbl, kpome TOro, HeobxoAMMbIM YCIIOBMEM UCMOMNHeHUss ABOHEHTOM [eHexHoro obsisatenbcTBa SBMSETCS
AkTnBaums Kaptbl.

14.3. AGOHeHT npousBoauT onnaTty 3a Ycnyrm ¢ ykasaHnem Jlnuesoro cyeta AGOHeHTa, COOTBETCTBYIOWMX ABOHEHTCKMX HOMEPOB.
Ona uenen pacyeTa 3a oOkasaHHble YCnyrm wucnonb3dyeTcs TOT Tapud, KOTOpbIA AeicTBOBanl Ha MOMEHT YCTaHOBMEHMWS
COOTBETCTBYIOLLETO COEAMHEHNS.

14.4. CTOpPOHbI NpULWNM K COrMalleHuto, YTO cyeTa-hakTypbl He COCTaBMAKTCS Mpu ucrnonHeHun [oroBopa AGOHeHTam, He
ABMNAIOWMUMCA HanoronnartenbluMkaMmy Harmora Ha [o6aBneHHylo CTOMMOCTb, U ABOHeHTaMm, OCBOOOXOEHHBbIM OT WCMOSNHEHUS
06sA3aHHOCTel HanoronnartenbluMKa, CBA3aHHbIX C UCHUCIIEHMEM U YNaTon Hanora Ha o6aBneHHylo CTOMMOCTb.

Paspen VI. Tpouwne ycnosus

Crtatbs 15. Nopsaaok npeAbLABNEHUA NPETEH3UN U NUCKOB

15.1. Bce pasHornacust Unu cropbl, KOTOPbIE MOTYT BO3HUKHYTb, ByAyT, MO BO3MOXHOCTU, YperynnpoBaTthCs NyTem neperosopos.

15.2. Ecnu cornacue no kakum-numbo npuunHam He GyaeT OOCTUIHYTO B xode AocyaeGHOro yperynuposaHust (MOMMMO Meperosopos
obsa3aTenbHO BKoYaloLwero B cebs B cooTBeTcTBMU ¢ PeaepanbHbiM 3akoHoM P® «O cesAsu» npeabserneHne AGOHEHTOM NpeTeH3nun
n ee paccmoTpeHne OnepaTtopom) B cyaeGHoM nopsgke Bce crnopbl mexagy OnepaTopoM U AGOHEHTOM - HOPUAMYECKUM
nMuUoM/MHANBMAOYanNbHLIM MpeanpYHUMaTeNnieM paccMaTpuBaloTCA B apOuUTpakHOM cyde Mo MecTy HaxoxaeHusst Onepatopa, u3
JeATenbHOCTY KOTOPOTo BbiTeKaeT crnop. PaccmoTpeHne cnopo mexay Onepatopom U AGOHEHTOM-(PUINYECKUM NULIOM (NOTpeduTenem)
NMpPOU3BOANTCS B CyAe B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENIbCTBOM.

Cratbs 16. OTBeTCTBEHHOCTbL CTOPOH



16.1. 3a HeucnonHeHWe WUNN HeHagrnexallee WUCMONHEHNe MpPUHATLIX Ha cebsi 0b6si3aTenbcTB CTOPOHbI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

16.2. OnepaTtop 06s53yeTca BO3MecTUTb AOOHeHTy yuiepb, NPUUMHEHHBIN €My BUHOBHbIMKM AenctBusMum Onepatopa B xode
ucnornHeHus [loroBopa, ecrnv nHow pasmep oTBeTcTBeHHOCTM Onepartopa He YCTaHOBMEH AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

16.3. B cnyyae Heonnartbl, HEMOMHOM UM HECBOEBPEMEHHOIN onnaTel Ycnyr ABOHeHT ynnadmeaeT OnepaTopy HEYCTONKY B pasmepe 1
npoLeHTa CTOMMOCTWN HEOMNMAYEHHbIX, OMNfayYeHHbIX HEe B NOMIHOM 06beMe MM HECBOEBPEMEHHO OMNMayeHHbIX YCyr 3a KaXabl AeHb
NPOCPOYKM BMNMOTb A0 AHSA NOralleHnsi 3a0MKEHHOCTU, HO He Bonee cyMMbl, noanexaiien onnare.

16.4. CTopoHa, He UCnornHMBLUaa UnNu HeHagnexawymM obpasom ncrnonHuellas obsasatensctea no [lorosopy, HeceT OTBETCTBEHHOCTb,
€CNnn He [JOKaXeT, YTO Haanexallee MWCrOofHeHUEe OKa3ariocb HEeBO3MOXHbIM BCMEACTBME OEWNCTBUSA HENpeofonuMon cunbl (T.e.
ypes3Bbl4aWHbIX WM HENpPeaoTBpaTMMbIX MPU  AaHHbIX YCMOBUSX OOGCTOATENbCTB), HaxXOASLENCA BHE KOHTPONS CTOPOH W
HEMoCpeACTBEHHO MOBMMUSBLUEN Ha BO3MOXHOCTb WCMONHEHUs o6s3aTenbcTB. [py 4YpesBblHaMHbIX CUTyauusx NPUPOOHOro U
TEeXHOreHHoro xapakrepa Onepatop B COOTBETCTBMM C 3aKOHOAATENbCTBOM BMNpaBe BPEMEHHO Mpekpaliatb WnM orpaHnyvMBaTh
ABOHEHTy OKkasaHue Ycnyr.

16.5. Npn BO3HUKHOBEHMMN 06CTOATENBCTB HENPEOoAonMMOW cunbl (“dpopc-maxop”), ctopoHa no [oroBopy, He UMetoLas BO3MOXHOCTM
BbINONHATL 06513aHHOCTM No [oroBopy, OOMKHa He3ameanuTenbHO HanpaBuTb APYrON CTOPOHE YBeAOMIEHVME O Cry4YuBLUEMCS, O
NpUYnHAX Cry4YMBLUEroCH, C CCbINIKOM Ha [OOKYMEHT, BblAaHHbI COOTBETCTBYIOLUM HE3aBUCMMbIM KOMMETEHTHbIM OpraHom,
noATBEPXKAALLMN HanMyne u NPOACIXUTENBHOCTL AENCTBUS 06CTOATENLCTBA HENPEOAONMMON CUMbI.

16.6.B TOM cnyyae, ecnu Ans OTAenbHbIX KaTeropui ABGOHEHTOB 3aKOHOM MpedyCcMOTpeHbl obsizaTenbHble MpaBuna,
yCTaHaBNvBalLLMEe VHble OCHOBAHUSA U Npefenbl oTBeTCTBEHHOCTN OnepaTtopa Mo CPaBHEHUIO C U3MNOXEHHBIMY B HACTOSILLEN CTaTbe,
TO B OTHOWEHUN Takmx AOOHEHTOB MPUMEHSAIOTCA NpaBuna, YCTaHOBIEHHbIE 3aKOHOM. B cryvae, ecnu oTaenbHble MOMNOXEHUSA
HacTosAWmMX YCrnoBui B COOTBETCTBUM C 3akoHoAaTenbCTBOM P® HenpuvMeHWMbl Ans kakown-nvbo kaTeropum ABGOHEHTOB, Takue
NONOXEHMWS He noanexaT NPUMEHEHNIO AN AaHHOW kaTeropum AGOHEHTOB.

CrtaTtba 17. BHeceHne nsameHeHU B nepeyeHb Ycnyr, HacToswme YCnoBusa u uHble ycnosus [lorosopa

17.1. ABoHeHT BnpaBe B ycTaHoBneHHoM OnepatopoM nopsake WM3MEHUTb UCMOMb3yembll nepeveHb Ycnyr, ABOHEHTCKUI HoMep
n/vnn TapndHbIv NnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asBMEHNE.

17.2. OnepaTop BrpaBe BHOCUTb NPEOSIOKEHUS MO W3MEHEHMI0 W AOMOMIHEHUIO HacToswmx Ycnosui, [orosopa. W3meHeHue
HacToAwwmx Ycnosui, [loroBopa odopmMnsaeTcsa nyTem 3akfoyveHus OOMOSMHUTENbHOrO COrnalleHus B MUCbMEHHoW dopme.
3aknioyeHnem OOMONHUTENbHOMO COrfalleHns B MUCbMEHHOW dopme npusHaeTca obmeH CTOpoHamwu AOKyMeHTaMu, a Takke
coBepLueHne ABOHEHTOM KOHKIIOAEHTHbIX AEACTBUIA, COBEPLUEHHbIX ABOHEHTOM C MCMONb30BaHWEM NeEPCOHNMULMPOBAHHON CUCTEMBI
camoobenyxmBanus OnepaTtopa. CTOPOHbI Takke cornacoBanu, YTo nepeyeHb 1 MOPSAOK OCYLLECTBNEHUSA KOHKNMIOAEHTHbIX AEACTBUN
MOXeT onpefenatbcs OnepaTtopoM B NPEANOXEHNAX N0 U3MEHEHMIO Y AOMNOMHEHUIO HACTOAWMX YcnoBun, [loroBopa. YcTaHOBNEeHne 1
n3ameHeHne TapudHbIX NNaHOB, OTAENbHbIX TapudOB Ha YCNyrM U WHbIX LEHOBbIX YCMOBMMW MNPOU3BOAMTCA B MOPSAKe,
npeaycMOoTpeHHOM M. 17.3 HacToALWMX YCrnoBUIA.

17.3. OnepaTtop Brnpase, B ntobom crnyyae, ycTaHaBNMBaTb CaMOCTOSITENbHO TapudHble nnaHbl, a Takke ycTaHaBnueaTe W/Wnu
M3MEHATb OTAeNbHble Tapudbl Ha Ycnyru, onpedensdTb WHble LIEHOBble YCNoBUSA npepocTasneHuns Ycnyr. Onepatop usseljaeT
ABOHEHTOB O BBEAEHUM YKa3aHHbIX M3MEHEHUI He MeHee YeM 3a 10 kaneHgapHbIX AHEN A0 MOMeHTa BCTynneHns ux B cuny Ha Cavite
OnepaTtopa, a Takke Yyepes cpeAcTBa MaccoBol MHgopmMaumu, ykasaHHble Ha Calite Onepartopa, B criyyae ecnv Takas 0653aHHOCTb
OnepaTopa npegycMmoTpeHa AeNCTBYIOWMM 3akoHogatensctBoM P®. [lononHutenbHble YBeAOMMEHUS MOMYT HanpaBnsTbCA WHbIM
crnocobom. MHdopmupoBaHne ABGOHEHTOB-Opuanyecknx nuy, 06 nameHeHnm Tapudos Ha YCnyrn Npom3BoanTCA MyTeM pasMeLLeHnst
COOTBETCTBYOLUMNX U3BeLLeHnn Ha cante OnepaTopa, ecnu nHom cnocob He cormacoBaH cTopoHamu. OnepaTop BnpaBe HanpasnATb
ABOHEeHTaM LONONHUTENbHbIE M3BELLEHNS B COOTBETCTBUM C HACTOALLMM MYHKTOM, B TOM YMCre nyTeM pasMeLleHus uHdopmMauum B
cyeTax 3a okasaHHble Ycnyru. V3BelleHue Takke OcyllecTBnsieTca B MecTax obcnyxmBaHus AGOHEHTOB B Cryvasix, €Crv Takoun
cnocob 13BeLLeHns NPeayCMOTPeH B kKayecTBe 0653aTenbHOro B COOTBETCTBMM C 3aKOHOAATENbCTBOM.

Kpome Toro, OnepaTtop BnpaBe B O4HOCTOPOHHEM MOpsAAKe OnpeaensiTe U UBMEHATb NepeyveHb YNOMHOMOYEHHbIX ML,

CraTtbs 18. MNpekpaweHne floroBopa

18.1. ABoHeHT BrnpaBe OTkasaTbCs OT AanbHenLwero ncnonHeHns Jorosopa, nponsseas ¢ OnepaTopomM pacyeTsl Mo [JoroBopy v noaas
cooTBeTcTBytoLee 3aaBneHne Onepartopy. OQHOCTOPOHHUIA OTKa3 MOXeT ObITb 3aABreH B OTHOLLUEHWU UCMONb30BaHWS OOHOrO Unu
Heckonbknx AGOHEHTCKNX HOMEPOB, Npu 3TOM pacyeTbl ¢ OnepaTopom NPON3BOAATCS B COOTBETCTBYIOLLIEN YaCTW.

18.2. [loroBop npekpalyaeT CBoe AeNCcTBue B criyyae npekpaiwieHns y AboHeHTa npaBa BnageHvs n(unu) nonb3osaHus NomelleHnem
€ MOMeHTa nony4yeHnst Onepatopom yBegomneHns ot AGOHeHTa O npekpalleHny npasa BnageHus n(nnu) nonb3osaHus NomellueHnem
unu obpalleHua HoBoro Brnagensua NomelleHus o 3aknoveHun Jorosopa.

18.3. C momeHTa oTkasa ABoHeHTa OT ucnonHeHusi [loroBopa unu pactopxeHus [JoroBopa no ApyrMM OCHOBaHWsIM, 00si3aTenbcTBa
CTOPOH CYMTaIOTCH NPEeKPaLLEeHHbIMU 3a UCKITIoYeHneM 0653aTenbcTB AGOHEHTa, CBA3aHHbIX C OMaTol OKkasaHHbIX, HO He OnnayYeHHbIX
Ha MoOMeHT pacTtopxxeHus [lorosopa Ycnyr. OcTaBluiasica nocne ucnonHeHnss AGoHeHTOM 06583aTenbCTB Mo onnaTe okasaHHbIX Ycnyr
CyMMa pasHuubl Mexay ornravyeHHon no [oroBopy CyMMOW M CTOMMOCTBbIO OKa3aHHbIX Ha MOMEHT pacTtopXeHusi [joroBopa Ycnyr
Bo3BpaLlLaetTca AGOHeHTy onpeaeneHHbIM AGOHEHTOM CNocoB0OM 1 NO yKasaHHLIM UM PEKBU3UTAM.

18.4. MNMpwn oTkase ABGoHeHTa oT ucnonHeHusa orosopa Onepatop Bnpaee TpeboBaTb 0T ADOHEHTA NnaTty 3a NPEeAOCTaBNEHHbIV OOCTYM
k ceTn OnepaTopa B NOSTHOM 06beme MO yCTaHOBIEHHBbIM Tapudam.



