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Pazpgen |. O6wme nonoxeHus
Cratba 1. O6nacTb NpUMeHeHus.
1.1. Hactosiwume Ycnosusa okasaHusa ycnyr cesasn MTC gnsa uenewn TenepagumoBellaHns (ganee - Ycnosus) paspaboTaHbl B
COOTBETCTBMU C AEMCTBYIOLLMM 3akoHoAaTenLcTBoM Poccuickon degepaunn n perynmpyroT OTHOLWEHUS Mexay ABOHEHTOM
n Onepatopom (MMeHyeMble COBMECTHO - CTOPOHbI, @ N0 oTAeNnbHOCTM — CTOpPOHA) MpY OKasaHuu YCNnyr, a Takke MHbIX
JononHuTenbHbIX YCnyr, ABASIOWMXCSA CONYTCTBYOLWMMW yCriyram CBS3W ANS Lernen tenepagnoBeLLaHns.
1.2. Hactosiwume Ycnosusa yctaHaBnveatTcad OnepaTtopomM CamMOCTOATENbHO, ABASTCA Ny6nnyHon odepTon n MoryT 6biTb
NPUHATHI ADOHEHTOM He MHaye Kak nyTeM NpUCOeaMHEHUS K HUM B LiefoM.
1.3. Hactosilume Ycnosua He pacnpoCTpaHsoTCs Ha oTHoweHns CTOpOH Mo BOMpocam, CBSI3aHHbIM C MpUoGpeTeHneM u
apeHgon ABoHeHTckoro obopygoBaHus.
1.4. Ycnyrm npepoctaBnstotcd OnepaTtopoM Ha OCHOBaHWM AeWCTBYOLWMX nuueH3ani OnepaTtopa, B T.4. Criedytowmx
nunueHsni: Ne 176260 ot 24.11.2019 r. Ne179430 ot 11.12.2019, BblgaHHbIX ®egepanbHoi cnyxboin no Hag3opy B cdepe
CBA3M, UH(POPMALIMOHHbBIX TEXHOMNOMMIA U MaCcCOBbIX KOMMYHUKauui. MonHbii nepeyeHb nuueHsmn OnepaTtopa pasmeLleH Ha
cante Onepatopa 1 goBoauTca A0 cBegeHus ABOHEHTOB B MecTax obcnyxmBaHus ADOHEHTOB, B T.4. MPU 3aKNiOYeHUU
Horoeopa.

Cratbs 2. TepMUHbI U onpeaernieHus, Ucnosib3yemble B HacToAWMX YCoBUSX.

Bce 3aronoBku pa3genoB (CTaTen) UCMONb3yTCs B HACTOAWMX YCNOBUAX UCKIIOYUTENBHO ANA yAoO6CTBa MCMNONb30BaHUSA
(MpoYTeHMs) nocnegHnx 1 HUKaK He BNWSAIOT HA TONKOBaHUE UX OTAENbHbIX MONOXEHUNA.

ABOHEHT — pu3nyeckoe nnu LPUANYECKME NMLO, C KOTOPbLIM 3aknoyeH [loroBop 06 oka3aHuMu ycnyr CBSA3M, C BblgeNeHnem
YHUMKarnbHOro Kofga naeHtudukaumm.

AGOHeHTCKas NUHUA — NUHNUS CBA3K, ucnonbdyemas OnepaTopom Afs okasaHusa YCnyr, coeQuHsiowas cpeactsa CBS3N
cetn cea3m OnepaTtopa ANsi pacnpocTpaHeHus nporpaMM TenepaguoBellaHus vyepe3 ADOHEHTCKYO pacnpefenuTenbHyo
cuctemy ¢ AGOHeHTCKUM obopyaoBaHMeMm.

AGOHeHTCKas pacnpepenuTenibHasi CUCTeMa - COBOKYMHOCTb (DU3NYECKMX LIENen M TEXHUYECKUX CPeacTB (B TOM 4yucne
NPOXO4HbIX ycunuTenen, passeTsuTenen, abOHEHTCKMX PO3ETOK M MHbIX KOMMYTaLMUOHHbIX 3NIEMEHTOB), PACMOSOXEHHbIX B
MomelieHnn ABoHeHTa, yepe3 KoTopble ABOHEHTCkoe 0OOpyaoBaHWE MOOKIHOYAEeTCs K CpeacTBaM CBSA3M CeTU CBA3MU
TenepaavoselwaHua OnepaTopa.

AGoHeHTCKOe obopyaoBaHMe — Mofb30BaTENbCKOE (OKOHEYHOE) obopynoBaHMe - TeXHMYeckne cpenctea (B TOM 4uchne
TENEeBM3NOHHbBIA NPUEMHUK, OEKOAEP, MOAYNN 1 NpoYne), NpegHasHavYeHHble anga npuema, obpaboTkm u Bocnpou3BeaeHus
CVrHaroB TenekaHanoB (pagnoKaHarnos).

ACP - aBTOMaTu3npoBaHHasi cMcTema pacyeToB, NpegHasHavyeHHas ansa y4eta obbema notpebneHHbix AGOHEHTOM Ycnyr un
JononHuTenbHbIX YCNyr, a Takke onepauui No NocTynneHnio ot ABOHeHTa onnaTsbl 3a Ycnyrn u [JononHUTENbHbIE YCAYIW.
HdoroBop 06 okasaHuu ycnyr cBsisu (HdoroBop) — cornaweHue mexay Onepatopom M AGOHEHTOM O BO3ME3LHOM
oKasaHuy YCnyr, 3akrnyYeHHOe B MOpPSOKE U Ha YCINOBUSAX, YCTAHOBMEHHbLIX HACTOALWMMM YCNOBUSIMU (B T.4. BbIOpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOSALWMMK YCNOBUSAMU OENCTBYOLWNM TapudHbIM NiiaHoM).

HdononHutenbHble ycnyrn — ycrnyri, okasbiBaemble OnepaTopoMm AGOHeHTY Mo cornaweHuio CTOpOH, SBMSIHOLMECS
TEXHOMNOrMYEeCKN Hepa3pbIBHO CBA3AHHLIMU C YCNyramMmu 1 HanpaBreHHbIe Ha MOBbILLEHNE UX NOTPEOUTENBCKON LIEHHOCTY.
3asBuTenb — n1uo, kKoTopoe obpallaeTcsa k OnepaTtopy ¢ 3asBreHNeM 0 HAMepPeHUX 3aknYnTb [lorosop.

3asiBneHue — 3asiBNieHMe 0 HaMepeHun 3aknounTb [oroBop, koTopoe nofaet 3asButenb B ycTaHoBneHHon OnepaTopom
dopme. 3asBneHne o 3aknoveHun [JoroBopa cuMTaeTcsl NogaHHbIM B MOMEHT 3akntoveHus [oroBopa B crnyyae, ecnv Ans
€ro 3aknoyeHns He TpebyeTcst LONOMHUTENBHOW NPOBEPKM HANUYUS TEXHUYECKO BO3MOXHOCTY OKa3aHust YCnyr.

Koabl akTMBauum — yHukanbHble Ans Kaxgoro ABoHeHTa Habopbl CMMBOMOB, KOTOpble BblgatoTcd ABGOHEHTY B JI4HOM
kabuHeTe nocne nognucaHus [jorosopa.

NInyHbIn KabuHeT — BebG-cTpaHuua Ha canTe OnepaTopa, coaepxawas MHGOPMaUUIo O 3akasbiBaeMblX ABGOHEHTOM
Ycnyrax, cTaTucTudeckyto uHdopmaumo 06 obbeme NOnMyyYeHHbIX YCNyr U TEKYLEM COCTOsiHUM JluueBoro cyeTa, A4OCTyn K



KOTOPOWN OCYLLECTBNSAETCS C NMOMOLLLI0 ayTEHTUUKALMOHHBIX AaHHbIX (YHUKAmNbHbIA NOMMH 1M Napornb). JIorH n napone Ans
goctyna B JIn4HbI kabuHeT BblgatoTcs ABOHEHTY npu 3akntodeHumn [loroBopa. JInuHbIn kKabMHET MOXET UCNoNb30BaThCH ANg
Bblbopa ABOHEHTOM KOHKPETHbIX Ycnyr n [JononHUTENbHbIX YCNYr, OTKa3a OT HUX, a Takke AN pasMelleHnss yBeaoMIeHUs
OnepaTtopa, agpecoBaHHbIX AGOHeHTy. AGOHeHT 00s3aH obecneyntb COXPaHHOCTb normHa W napons ABOHeHTa,
Heobxooumbix Ans goctyna B JIMuHbin kabuHeT. [enctsusa, coBeplleHHble B JIM4HOM kabuHeTe, O4OCTyn B KOTOpPbIN
OCYLLLECTBMEH C WCMOMb30BaHMEM forMHa u napons AGOHeHTa, NpuU3HaKTCS AEWCTBUAMU, COBEPLUEHHBIMU ABOHEHTOM
NNYHO WK ero YMNOSIHOMOYEHHbIM MPeACcTaBUTENEM OT UMEHM U B MHTepecax AOOHeHTa. [pu aToM ABOHEHT HeceT
OTBETCTBEHHOCTb 3a MoOble (B TOM YUCIE HECaHKLWOHMPOBAHHbIE) AENCTBUSA TPETbMX MWL, MMEBLUUMX MeCTO B JIM4HOM
kKabuHeTe ABOHEHTa, AOCTYNn K KOTOPOMY OCYLLECTBMEH C WUCMOMb30BaHWEM forMHa u napond AOOHeHTa, a Takke 3a
nocneacTeus Takux genctemi. Onepatop Bnpase npeaocTaBUTb ABOHEHTY BO3MOXHOCTb M3MEHUTb Napofib AN A4OCTyna B
JInyHbI? KabuHeT, Mpu 3TOM NOMMH OcCTaeTcs HeuameHHbiM. Onepatop BrpaBe 6e3 npefynpexaeHuss NpUOCTaHOBUTb
ncnonb3oBaHne AboHeHTOM JInuHOro kabuHeTa B cnyvae pactopxxeHusa [lorosopa.

NuueBon cyeT ABoHeHTa — aHanuTu4eckun cyet B ACP.

Onepatop — Ny6nmyHoe akumoHepHoe obuiectBo «MobuneHble TeneCuctemel», 3apermcTpupoBaHHOE B COOTBETCTBUM C
AencTByoWmMM 3akoHogaTenscTBom Poccuiickon ®epepaumm, MHH 7740000076, OT'PH 1027700149124, nmetowlee mecTo
HaxoxaeHusa 109147, Poccuiickas ®epepaums, r. Mockea, yn. Mapkcuctckas, g. 4.

OxpaHHo-noxapHasa curHanusauma (ONC) — KomnneKkc TeXHUYEeCKMX CpPeAcTB, ChAyXalux O CBOEBPEMEHHOrO
0obHapyXeHus BO3ropaH1s U HECaHKLMOHUPOBAHHOTO NMPOHMKHOBEHUS B OXPaHAEMYHO 30HY.

MepBuYyHasa HacTporka obopyaoBaHus — NpousBeaeHne HaACTPoOnkM ABOHEHTCKOro obopyaoBaHMsa OO TOro, Kak AGOHEHT
xoTs 6bl pa3 Bocnonb3oBarncs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbIA KOMMbIOTEP, WUCMOMb3yembli ADOHEHTOM Ans nonyvyeHus Ycnyr v npusHaBaembli Ans uenen
HacTtosiero [loroBopa AGOHEHTCKMM 060pyaOBaHMEM.

MoBTOpHas HacTpowka obopyAoOBaHMA — MPOU3BEAEHME HACTPOMKM ADOHEHTCKOro 00OpyaoBaHUSA MOCMne TOro, Kak
A6oHeHT Bocnonb3oBancs Ycnyramu no [lorosopy xoTtsa 66l 0anH paas.

MomelleHue — nomMelleHne, 3aHMMaeMoe AGOHEHTOM Ha NpaBe BNageHUs Unm nonb3oBaHWs, B KOTOPOM YCTaHOBMEHO UMK
Oypet yctaHaBnuBatbcs AGOHeHTCkoe obopyaoBaHMe C uenbl okaszauus Ycnyr, [JononHuTenbHbiX ycnyr. AGOHEHT
rapaHTMpyeT Hanuume cornacus cobcTBeHHuKa MNomelleHns Ha yctaHoBky ABoHeHTckoro obopyaosaHus B [omelleHnn ans
uenen okasaHua Ycnyr. HebnaronpusaTHble NOCNeACTBUS, CBSA3aHHbIE C OTCYTCTBMEM Takoro cornacusi, B T.4. B CBA3W C
HEBO3MOXHOCTbIO NMPOAOIDKEHNS OKa3aHusa Ycnyr, HeceT ABOHEHT.

PacuyeTHbIN nepuop — nNepuvod BPEMEHW, 3a KOTOpbIM onpegensetcsa (akTMYecKku MOMydYeHHbId U OnnavnBaemblv
ABoHeHTOM 06beM Ycnyr, JononHUTENbHbBIX YCNYT, PaBHbIN OAHOMY MECALLY.

CCT - ceTb cBA3n TenepagmosellaHma Onepatopa — TEXHONOrMYeckas cuctema, BkMoyawLlas B ceba cpeactesa v nMHUK
CBS13M1, U UCMONb3yeMas ans okazaHus YCryr.

Cant Onepartopa - pecypc Onepatopa B ceTn IHTEepHET, pasMeLleHHbI No agpecy Www.mts.ru.

TapudHbLIN NnaH — COBOKYMHOCTb LEHOBbLIX YycrnoBui [oroBopa, onpegensaiowmnx CToMMOCTb U 00bem Ycnyr, MeToabl
pacuyeToB, ocobeHHOCTW Tapudumkaumm, KoTopble ycTaHasnusatoTcad OnepaTopomMm CaMOCTOSTENbHO B YCTAHOBMEHHOW
dopme.

Ycnyrm — ycnyru cBsi3av Ans Lenen TeneBnU3MoHHOIo U (Mnu) paguoBeLlaHmsl, okasbiBaeMble OnepaTtopom (NpefocTaBneHne
A6oHeHTy poctyna k CCT, npegocTtaBrneHve B MOCTOSIHHOE MOfb3oBaHMe AOOHEHTCKOW NUHUKM, OOCTaBKa CUrHamnoB
TenekaHanos (paguvokaHanoB), NPeayCMOTPEHHbIX BblOpaHHbIM ABOHeHTOM TapudHbIM nnaHoMm, [0 ABOHEHTCKOro
obopynoBaHus).

YnonHoMo4YeHHOe nuuUo — 5uLUo, YNNaTtol [AEHEXHbIX CpeacTB KOTOpoMy AOOHEHT WCMNOMHAET CBOW OEeHEXHble
obsa3aTenbcTBa, BO3HUKLWME nepen OnepaTopoM n3 Jorosopa. NepedeHb Takmx nuy gosoautca OnepaTopoM A0 CBeAeHUS
AboHeHTa Ha Cante OnepaTopa nnm B Mectax pabotel Onepatopa ¢ aboHeHTaMu.

Pasgen Il. Mopsaaok 3aknoyeHus n npoaneHnsa gencreus [loroeopa
Cratbs 3. MNopspok 3akntoveHus  npoaneHus gencreunsa JoroBopa.
3.1. Ycnyrn okasbiBaloTcsd ABDOHEHTY MPU HanuunyM TexHu4eckon Bo3moxHocTu goctyna k CCT. Jo 3aknmoyeHusa [Jorosopa
OnepaTop Ha ocHoBaHuM 3asaBneHus, nogaHHoro 3assuTenem OnepaTtopy, B CPoOK, He npeBbiwatowmi 30 (Tpuguatn) gHewn
CO OHS pernctpauun 3asiBneHusl, NpoBOAMT MPOBEPKY HANM4YMsa TEXHUYECKON BO3MOXHOCTU OKa3aHus YCnyr.
3.2. 3aaBuTENb OOMKEH MMETb ucnpaBHoe ABGOHeHTCkoe obopyaoBaHMe U UCNpaBHYD ADOHEHTCKYHO pacnpenenuTeribHyo
cucTeMy, COOTBETCTBYKOLWMM TpeboBaHuaAM 3akoHogaTenbcTBa Poccuiickon ®epepauun. 3aasutens B crydae
HeobxoQMMOCTU 00A3aH NPefoCTaBWTb YMOMHOMOYEHHbIM Nuuam Onepartopa goctyn B [lomelleHne B cornacoBaHHOE
CTopoHamu BpeMs B Lensx paspelleHns Bornpoca O TEXHUYECKON BO3MOXHOCTU npefocTaBreHna 3asButento OocTyna K
Ycnyram. Ecnu kabenb, ¢ ncnonb3oBaHWEM KOTOPOro NilaHMpyeTcs opraHu3aums ABOHEHTCKOW NUHWUM 3asBUTENSs, Takke
3agencTBoBaH Ana  opraHu3aumm numHum  OMNC, 3asButenb o06s53yeTca  ucnonb3oBaTb crneyunansHoe ABGOHeHTCkoe
obopynoBaHue, ykasaHHoe Ha Caiite Onepartopa, koTopoe 3asiButenb npuobpetaeT camocTosaTensHo unm y OnepaTopa.
OtcytctBre y 3asButens AOGOHEHTCKOM pacnpefenuTenbHONM CUCTEMbl pacCMaTpyMBaETCs Kak OTCYTCTBME TEXHUYECKOMN
BO3MOXHOCTM OKa3aHus Ycnyr, npy KoTopom [JoroBop He MOXET ObITb 3akrntodeH. OCHOBaHMeM ANS Havana okasaHus Ycnyr
OnepaTopom no 3akrntyeHHoMy ¢ ABoHeHToM [loroBopy, ABMSIETCS, B TOM 4Yucne, Hanmune y ADOHeHTa Heobxoaumon u
ncnpaBHon AGOHEHTCKOW pacnpefennTenbHON CUCTEMBI.
Hoctyn k cetn cBssm Onepatopa npepocTtaBnsetTca AGOHEHTY-U3NYECKOMY NULy B OeHb 3aknoveHus [JoroBopa, ecnu
cornaweHnem CTOPOH He NpeayCMOTPEH APYron CPOK.
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3.3. JoroBop cuntaeTca 3akniOYEHHbIM Ha HeonpeaeneHHbI CPoK, ecrnm uHoe He cornacosaHo CtopoHamu B [orosope. B
cnyvyae 3akniodeHus CtopoHamu cpouvHoro [oroBopa no TpeboBaHuio AGOHeHTa, €ero AevcTBUMe aBTOMaTUYeCKu
npoaneBaeTCs Kaxabl pa3 Ha crneayoLwmi Nnepmnoa, paBHbl NepBoHavanbHOMY Cpoky aenctsus Jorosopa, ecnv AGOHEHT
He 3asBUT 06 obpaTHOM He no3aHee, YeM 3a [Be HeJenn 40 OKOHYaHUSA CpoKa ero AencTBuS.

3.4. B cooTtBeTCcTBMM CO CT. 6. PegepanbHoro 3akoHa oT 27 mnonsa 2006 r. Ne 152-03 «O nepcoHanbHbIX gaHHbIX» Onepartop
B LenaxX 3aknoyveHus u/vnum ucnonHeHus [oroBopa, a Takke B Lensx cobniogeHus OencTByOLEero 3akoHoaaTenbCcTBa
obpabatbiBaeT nepcoHarnbHble AaHHble ADOHeHTa c/6e3 ucnonb3oBaHWs CBOMX MporpammHo-annapaTHbiX cpeacTs. log
00paboTKoM nepcoHanbHbIX AaHHbLIX NMOHMMAaeTCsa Ntoboe AencTBme (onepaumst) UM COBOKYMHOCTbL AEUCTBUIA (onepauun),
COBepLIaeMbIX C MCMONb30BaHMEM CPeacTB aBTOMaTusaumn unm 6e3 Mcnonb3oBaHUS TaKMX CPEACTB C NepCOHasbHbIMU
OaHHbIMW, BKMOYasi cOop, 3anucb, CUCTEMaTU3aLMI0, HaKoMMeHne, XxpaHeHre, B T.4. KONUA JOKYMEHTOB, yOOCTOBEPSIIOLLINX
NNYHOCTb, YTOYHeHMe (OOHOBMEHWE, W3MEHEHWE), W3BMEYEHME, WUCMNONb3oBaHNe, obe3nuymBaHne, ONOKMpoBaHWeE,
yaaneHue, yHN4TOXeHUe NepcoHarnbHbIX OAaHHbIX.

Ha nepuog ¢ momeHTa 3aknioyeHus [loroBopa u o npekpalwleHuss obasatenbctB CTopoH no [oroBopy, a Takke A0
NCTEYEHMSI CPOKOB XPaHEHWsA MNepCOHamnbHbIX AaHHbIX, YCTAHOBMEHHbLIX 3aKoHOO4ATENbCTBOM, ABGOHEHT BbipaxaeT CBOe
cornacne Ha o6paboTky nepcoHanbHbiXx AaHHbIXx OnepaTtopoM, a Takke cornacme Ha nepegady (pacnpocTpaHeHue,
npegocraBsneHve, AoCTyn) n nopydyeHune OnepaTtopom TpeTbuUM nuuam o6paboTkM nmepcoHanbHbIX OaHHbIX, NepeaaHHbIX
AboHeHTOM OnepaTopy B xoae ncnonHeHus [loroBopa, B T.4. cBegeHun o6 ABoHeHTe, ykasaHHbIX B CT. 53 deaepanbHoro
3akoHa oT 07 mona 2003 roga Ne 126-d3 «O cBsAsu» (3a MCKMoYeHneM MHAOPMaLMK, COCTaBNSAOLIENA TavHy CBSA3N).
lMpegoycmoTpeHHoe HacToswmMM ab3auem cornacue pacnpocTpaHAeTcsl Ha criydau, Kkorga HeobxoauMOCTb ero MosydeHus
npegycMoTpeHa A4eNCTBYOLWUMN HOPMATUBHO-NPABOBLIMU aKTaMu.

O6paboTka nepcoHanbHbIX [OaHHbIX OCYLIECTBMASETCA B Lensx WchnonHeHus [oroBopa, B TOM 4ucrie  Ons uenew
abOHEHTCKOro, CEPBUCHOIO M CNPaBOYHO-MHPOPMALMOHHOTO 06CnyXMBaHUs ADOHEHTA, B T.4. BKIOYEHMS B AaHHble OIS
MH(OPMALIMOHHO-CNPaBOYHOr0 OOCNY)XMBaHUSA, OKas3aHUsi eMy YCNyr, HepaspbiBHO CBA3aHHbIX C Ycnyramu Onepatopa,
B3bICKaHNsA 0ebuTopcKon 3a40ImMKEHHOCTU 3a Ycnyrn, XxpaHeHus [JoroBopoB M AOroBOPHOW AOKYMEHTauuu, B MHbIX LEensXx,
HepaspbIBHO CBSA3aHHbIX C McnonHeHuem [loroeBopa, a Tawkke ana cobniogeHus OnepaTopom TpeboBaHWN OEWCTBYHOLLENO
3aKkoHoAaTenbCTBa,

MepeyeHb nuu, ocyliecTBAsOWMX 06paboTKy NepcoHanbHbIX AaHHbIX AGOHeHTa no nopyyeHunto Onepatopa B COOTBETCTBUU
C HaCTOALLMM MYHKTOM, a Takke agpeca Takux nuu ykasaHbl Ha Cante OnepaTopa u 4OBOASTCS A0 cBefeHus ABOHEHTOB B
MecTax obcnyxuBaHma AbBoHeHToB Onepatopa, B TOM 4ucrne B MOMEHT 3akntoyeHus [doroesopa. B cnyyae Hecornacus
ABOHeHTa OencTBUE HACTOSALLErO NMyHKTa HEe PacnpoCTPaHAETCA Ha B3auMOOTHOLEeHUss CTOpPOH npu ycrnosun, YTo AGOHEHT
npu 3aknioyeHny [oroBopa 3asiBUT O CBOEM Hecornacum unu nogacT COOTBETCTBYOLLee 3asBreHne B agpec Onepartopa B
nepwop gencrteuna [lorosopa.

B cnyyasix, korga HeobOXO4MMOCTb MoOMy4YeHust cornacus oT AOOHEeHTa npegycMOTpeHa OEeWCTBYHOLUMMU HOPMaTUBHO-
NpaBoOBbIMM aKTamu, noanucbiBas Hactoawwmn [oroBop, AOOHEHT-IOpMAMYECKOE §MLO BblpaXaeT corfacue Ha
ncnonb3oBaHne ceefeHun o6 ABOHEHTe, B TOM 4uCre UX NpefoCTaBieHne TPeTbMM NuuaMm, Ha MonyvyeHue peknambl Mo
ceTam cBaA3un, AGOHEHT BnpaBe 0TO3BaTb CBOE COrfacue B COOTBETCTBUM C M. 7.5, 7.6 HAacToALWLMX YCNOBUA.

3.5. Heotbemnemon yactbto [loroBopa $BRAKOTCA HacToswme Ycnosus, BblOpaHHbin AGoHeHTOM TapudHbIi nnaH,
TexHnyeckme TpeboBaHWs M 3HAYEHUS NoOKas3aTenem kadecTBa okasaHus ycnyr csasm MTC, 3asBneHue, nNpunoxeHwus,
OONOMHUTENbHbIE  COrnalwleHnsi, 3aknoyeHHble CTtopoHamu, CornaweHne o006 3neKTpOHHOM  B3aMMOAEWCTBUM C
MCMonb3oBaHWEM MPOCTON 3MEKTPOHHOM MoAnucu, a Takke ycnosus odepT, NpuHATble ABOHEHTOM B YCTaHOBIIEHHOM
OnepaTtopom nopsgke. [lMepeyeHb 6GecnnaTtHbIX WHAOPMALMOHHO-CMNPABOYHbIX YCIYr M HOMEP CMPaBOYHOMW CHyXObl
Onepatopa pasmelleH Ha Carite OnepaTopa.

Pazgen lll. MepeyeHb, 06bLeM, Ka4eCTBO U YCIIOBUSA OKa3aHus Ycnyr
Crtatbs 4. NepeyeHb Yenyr.
4.1. NepeyeHb Ycnyr, okasbiBaembix AOOHEHTY, ONpefenseTcsl 3akfo4YeHHbIM C HUM [1oroBOopoM, AOMONHUTEMNbHBIMM
cornaweHnsaMm n npunoxeHnsamu Kk florosopy u BblopaHHbIM ABOHEHTOM TapudHbIM NNaHoM ¢ y4yeToM [JOononHUTENbHbIX
YCNyr U WHbIX YCMyr, 3aka3aHHblX ABOOHEHTOM [JOMOMHWUTENbHO B COOTBETCTBMM C OEWCTBYHOLUMMU MPEeasiokeHusaImMu
OnepaTtopa (TpeTbux nuy). Kpome Toro, nepeveHb Ycnyr onpeaenserca BO3MOXHOCTAMU ABOHEHTCKOro obopyaoBaHus 1
ABOHeHTCKON pacnpenenuTensHON CUCTEMBI.
4.2.B [oroope CTOpOHbI MOryT npeaycMoTpeTb oOkasaHue OnepatopoMm (UnNu TpeTbMM JIMLUOM, MPUBMAEYEHHBIM
OnepaTtopom), [ononHuTtenbHblx ycnyr. [Mopsgok okasaHus [OnonHUTENbHbIX YCAyr perynupyeTcs HacTOALMUMU
Ycnosusimu, [JoroBopoMm, AOMOSNHUTENbHLIMKU cornatleHuamm K [lorosopy, ycnosusmm ogepT, NnpyuHMMaemMbiMn AGOHEHTOM B
ycTaHoBrneHHoM OnepaTtopom nopsake, a Takke ApyrMMy JOKYMeHTamu, nognucaHHbiMm Onepatopom ¢ AGOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, okasaHHbix AGoHeHTy OnepaTopoM, OCYLLECTBISIETCS HA OCHOBaHUWM nokasaHui ACP
OneparTopa.

5.2. Vicxoga M3 CyMM paHee BHECEHHbIX MnaTexew, ycrnoBui TapudHoro nnaHa u ob6béma okasdaHHbIX ABOHEHTY
Yenyr/OononHuteneHbix yenyr B ACP ykasbiBaeTcsl ocTaTtok Ha JlueBom cueTe. BenvumnHa octaTka npepcrasnsieT cobon
0000LeHHYI0 nHGopMmaLmio 06 obbeme Ycnyr, KOTOPbIN MOXeT 6bITh Mcnonb3oBaH AGOHEHTOM (MONOXUTENbHOE 3HAYEeHne
octatka) unu Obin ucnonb3oBaH AGOHEHTOM MOCME MOSIHOMO PacxogoBaHMS Ha onnaty YCNyr BHECEHHbIX MnuaTexewn
(oTpuuaTenbHoe 3HayeHue ocTaTka). BHeceHue nnaTtexen oTpaaeTcs Kak yBenuveHue octatka Ha JlvueBom cuete,
B3MMaHWeE MnaTbl 3a OKa3aHHble YCNyrn — Kak ero ymeHblUeHWe. YMEHbLLIEHNE ocTaTka NPOM3BOANTCSA MCXOAs M3 Tapudos



Ha Ycnyrm ¢ ydetom HOC v mHbIX HaAnoroe, BkM4YaeMbiX B UeHy. OTpuuaTenbHOe 3HavyeHue octaTka BbipaxkaeT pasmep
3ajomkeHHocTM AbBoHeHTa. CsepgeHua o6 octatke Ha JlvueBom cyeTe ABOOHeEHTa CpPeacTB, BHECEHHbIX WU
HenspacxogoBaHHbIX ABGOHEHTOM Mpu NoTpebneHun Ycnyr, ykasbiBalOTCA OTAENbHOW CTpoKoW B cyeTax. CBegeHusa o
TekyLlem octaTke Ha JluueBom cyete MoryT 6biTb nonyvyeHbl AboHeHTOM y Onepartopa.

5.3. Ycnyru no gocrtaBke CUMrHanoB TenekaHanos (pagvokaHanos), NpeayCMOTPEHHbIX BblOpaHHbIM ABoHeHToM TapudHbIM
nnaHom, Ao A6oHeHTCckoro obopyaoBaHus okasbiBaloTca OnepaTopom nocne 3aknoyveHus [JoroBopa, HaCTpOMKU
ABoHeHTCkoro obopygoBaHus M BBoga KodoB akTvBaummM B COOTBETCTBYHOLWYH OpMy B WHTepdence Ha IkpaHe
Tenesm3opa unm Ha MoHuTope [1K, a Takke nocne BHeceHUss ABOHEHTOM NEepBOro aBaHCOBOIO MraTexa B Cymme,
onpegensemol BblOpaHHbIM TapudHbIM MAaHoOM, ecnv BblibpaHHbIM ABGOHEHTOM TapudHbIM MAaHOM NpeaycMOTpeHa
aBaHcoBas cuctema onnaTel. B cnyyae ecnu kabenb, 3a4enNCTBOBaHHbIA AN OKasaHWs YCNyr, Takke Mcnonb3yeTca Ans
opraHmsaumm nuHum ONNC, To OnepaTop Ha4YMHAET OKa3biBaTb YCNyrn Mo OCTaBKe CUrHamnoB TefnekaHanos (paguokaHanos),
NpeayCcMOTPEHHbIX BblOpaHHbIM ABoHeHTOM TapudHbiM nnaHom, 0o A6oHeHTckoro obopyaoBaHus AGOHeHTY nocne
noanucaHnsi COOTBETCTBYIOLLMX aKTOB O BbINOSTHEHUN TEXHUYECKMX paboT, NpeayCMOTPEHHbIX N. 6.7 HacToAWMX YCNoBun, 1
nocne BHeceHnss AGOHEHTOM MEPBOro0 aBaHCOBOrO Mnatexa B CymMme, onpegensieMon BblibpaHHbIM TapugHbIM MAaHoOM.
[aton Hayana okasaHusa Ycnyr no OoCTaBKke CUrHanoB TerekaHanoB (paguokaHanoB), NpeagyCMOTPEHHbIX BblGpaHHbIM
A6oHeHTOM TapudHbIM nnaHoM, 0o ABOHeHTCKOro ObopyaoBaHUSA MpU3HaeTCa akTuyeckad gaTa nepBoro AHdA, Koraa
Obina npovsBeaeHa AocTaBka curHana TenekaHana (paguokardana) o AGoHeHTckoro obopyaoBaHus.

5.4. ABOHEHT Mpu3HaeT, YTO BCe [AEWCTBWSA, MPOM3BEAEHHbIE MM C WCMOMb30BaHMEM KOOOBOIO CIOBa, YKAa3aHHOMO B
HoroBope, NpM3HaTCA OCYLLECTBNEHHLIMU JIMYHO ABGOHEHTOM MMM €ro YNOSTHOMOYEHHbIM NPeACcTaBUTENIEM OT MMEHU U B
nHTepecax ABGoOHeHTa.

Cratbs 6. KauecTBO cBsaA3u B cetn Onepartopa u ycrnoBus okasaHua Ycnyr.

6.1. KauectBo Ycnyr cooTBeTcTBYeT Aencteywowmm B Poccuiickon depepaumm TEXHUYECKUM HOPMaM M UMEKLMMCS
nuueHsnaMm. TexHnyeckne TpeboBaHWs M 3HaAYEeHUs nokasaTenen kadyecTBa, B COOTBETCTBUM C KOTOPbIMW OKa3blBalOTCS
Ycnyrn, pasmeweHsl Ha Cante Onepatopa u siBNAKTCA HeoTbemrieMoun 4vacteto [oroBopa. Onepatop npegocTtaBnsieT
YyCNyrn CBA3W KPYrioCYyTOYHO, exeaHEeBHO, 6e3 nepepbiBOB, 3a MCKIIOYEHWEM nposefeHus ¢ cobniogeHvem TpebosaHun
OEeNCTBYIOLLEro 3akoHOAATeNbCTBa, NMUEH3MN U HacTosAWMX YCrOBUN HEODXOAMMbBIX PEMOHTHBIX UM NPOMUNAKTUYECKNX
pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HeAoCTaTKu YCnyr, BO3HUKLIME BCreacTBME WUCMNOMb30BaHUA ABOHEHTOM
HeucnpaBHOro, He OTBeYalLlero ycTaHOBMieHHbIM TpeboBaHusam A6oHeHTckoro obopygoBaHusa, nnM6o ABOHEHTCKOro
obopyaoBaHus, KoTopoe Oblfio u3MeHeHo unu MoguduumpoBaHo 6e3 cornacoBaHus ¢ npoussoauternem u OnepaTopom.
OnepaTtop He HeceT OTBETCTBEHHOCTW 3a HeJoCTaTku Ycnyr, B TOM YnCfe eCcny CUrHanbel TenekaHanoB (paanMokaHarnoB) He
Aoxogat Ao AOOHeHTCKOro 00OpydoBaHUS, BO3HUKLUME BCIEACTBME YCTAHOBKM ABOHEHTOM OXpaHHO-NOXapHON
curHanusaumm, Kotopas Takke 3agenctesyeT kabenb, ucrnonb3yembln onsa opraHusauun ABGOHeHTCKoW nuHuK. B cnyuae
obHapyxeHus HeJoCTaTKoB YCMyr, MEPEYUCIIEHHbIX B HAaCTOSALEM MyHKTE, BO3HMKLWIMX NO BUHE ABOHeHTa, ABOHEHT He
ocsoboxgaeTcs oT 06593aHHOCTM MO onnarte Ycnyr, okasaHHbix OnepaTtopom.

6.3. Onepatop BnpaBe MPUOCTaHOBUTL OKasaHwe YCnyr B Cry4yae BO3HUKHOBEHWS aBapuiHbIX CUTyauuin (BKMoyas
cOBepLUeHne NPOTMBOMNPABHbLIX AENCTBMW TPeTbUMKU nvuamu), NPensaTCTBYOLWMX AanbHenwemy okasaHuo Ycnyr. [Npu
BO3HMKHOBEHWW HEUCMNPaBHOCTEN, NPEeNnsATCTBYOLWMX NONb30BaHM0 Ycnyramm, ABOHEHT nodaeT COOTBETCTBYIOLLYIO 3asiBKY B
cnyx0by TexHuyeckon nopgepxkn Onepatopa, no dopme M B nopsagke, yctaHoBneHHoMm Onepartopom (depe3 Cant
Onepatopa, nocpeacTBOM aBTOOTBETYMKOB M aBTOMH(OPMATOPOB, B MecTax paboTbl ¢ aboHeHTamum 1 T.M.). B cnydae ecnu
HeucnpaBHOCTb Bbl3BaHa KpyrnHoWM aBapuen Ha cetu ceasm OnepaTtopa, 3aTparnsatollelt 6onee ogHoro aboHeHTa (aBapus
Ha mMarucTpanbHbIX IMHUAX, CTAaHUMOHHOM obopyaoBaHuu 1 T.M.), OnepaTop He3amMeAnuTenbHO NPUCTYNaeT K NMKBuaauumn
aBapun. B atom cnyvae npu maccoBoMm obpalueHun aboHeHToB Onepatop BnpaBe BMeCTO duKcaumMn obpalieHun
aboHeHTOB Ha aBTOOTBETYMK MCMOSMb30BaTb aBTOMHAOPMATOP, KOTOPbLIN BydeT npegocTaBnsaTe aboHeHTam Heobxoaumyto
MHdopMaLuio.

6.4. Ana nposegeHns npodunaktudeckux (pernameHTHoix) pabot B CCT gonyckaloTcs TeXHonormyeckue nepepbisbl B BUge
MOMHOMO UMW YaCTMYHOIO NpepbIBaHNS OOCTaBKW CMrHana TenekaHana (paguokaHana) He vauwe 1 pa3a B Mecsy B paboyune
AHu He Bonee 4yeM Ha 8 yacos.

6.5. Onepartop He ocyLlecTBNAeT JOCTABKY curHana TenekaHana (pagvokaHana) oo AGoHeHTCckoro obopyaoBaHus B criyvyae
ecnv BewlaTenb Takoro TenekaHana (pagvokaHana) npepbiBaeT Wy npekpaliaeT BellaHve TenekaHana (pagvokaHana)
n/vnn He obecneynBaeT GecnepebonHLIA peXxnM nepedady curHana TernekaHana Ha TexHudeckue cpeactBa Onepatopa.
Onepatop He HeceT OTBETCTBEHHOCTY 3a AeNCTBUS BeLaTens.

6.6. MoHTaxk AGOHeHTCKOM pacnpegenutTenbHou cuctembl. [1o cormawenuio CTopoH Ha OnepaTtopa MoOXeT ObITb
BO3noxeHa 0053aHHOCTb NO opraHusaumm ABGOHEHTCKOW pacnpefenuTenbHOW CUCTEMbI, AaHHas ycnyra noAnexut
pononHuteneHon onnate ABGOHEHTOM B COOTBETCTBUMM C Tapudamu, ycTaHoBneHHbiMu OnepaTopoMm, Mcxoasd m3 obbema
NPOBOAMMbBIX MOHTaXHbIX paboT. [Npu 3atom ABOHeHT cornawaetcs, 4to OnepaTop OCYLIECTBMASET OpraHvM3auuio
ABOHEHTCKON pacnpegenuTenbHON CUCTEMbI MO AOCTYMHOM NOBEPXHOCTW CTeH/nona.

ABoHeHT 0653aH npegocTtaBute Onepatopy goctyn B [MomelleHne ansg npov3segeHus paboT, yCTaHOBMEHHbBIX HACTOSILLEN
cTaTben, B cornacoaHHoe CtopoHamu Bpemsi. [lo npnbbitusa npeacrtasutena Onepatopa AGOHeEHT 065a3yeTca obecneunTtb
Hannune B NomeLleHun ncnpaBHoro AGOHeHTCKoro obopyaoBaHus.

lMocne npoBegeHus paboT, yka3aHHbIX B HacTosweMm nyHkTe, CTOpPOHbI MOAMUCHLIBAOT AKT BbIMONHEHHbIX paboT. pu
YKITOHeHMn ADOHEeHTa OT MOoAnNucaHus CoOoTBETCTBYIOLWMX AKTOB, ABOHeHT npegoctaendeTr OnepaTopy NUCbMEHHBIN
MOTUBMPOBAHHbBIN OTKa3; NPy OTCYTCTBMU TaKoro oTka3da AKTbl CYATAIOTCA NoANUCcaHHbIMU ABGOHEHTOM.



6.7. Opranmsauumsa Joctyna k CCT npu Hannuun B Kabene, 3aaeCTBOBAaHHOM ANA OKa3aHUsA Ycnyr, IMHUM OXPaHHO-
noxapHow curHanusauuu. pu Hanm4mm B Kabene, KOTOPbIA NNaHUPYEeTCH UCMOMNb30BaTh ANsl opraHn3auun AGOHEHTCKOM
nmHuM n okasanuns Ycnyr, nuHum OlC, goctyn k CCT opraHusoBbiBaeTcsa OnepaTopom C y4yeToM HeobxoammocTu
NPOBEAEHUS TEXHUYECKMX paboT Ans cos3gaHus BO3MOXHOCTW MCNOMb30BaHWS Takoro kabens Ans opraHusaumu goctyna
O[HOBPEMEHHO KakK ANnd okasaHus Ycnyr, Tak u ansa yHKUMOHNpoBaHusa yctaHosneHHon OlC.

[aHHble TexHuuyeckume paboTel npoBoaaTca OnepaTopoM UMM NPUBMAEYEHHBIM UMM TPeTbMM MULOM Ha YCrOBUSX,
ycTaHaBnmMBaeMbix OnepaTtopoM CamoOCTOATENBHO.

ABOHEHT MOXET Mpon3BecTu paboTkl, yKadaHHbIE B HACTOSILLEN CTaTbe, CBOMMU cunamm Jo 3aknodeHus [Jorosopa.

Ecnu paboThbl, ykaszaHHble B HacTosLleM NyHKTe, npou3soguT Onepartop unu TpeTbe nuuo, npuernedyeHHoe OnepaTopowm,
ABoHeHT 0bsi3aH nNpegocTaBuTe OnepaTopy nnv Takomy TpeTbemy nuuy goctyn B lNomMelleHne gna npovnsseneHus paboT B
cornacoBaHHoe CTopoHamu Bpems. Ecnv paHHble TexHuyeckMe paboTbl NMpOM3BOAUT TpeTbe NvUOo, MNpUBIIEYEHHOE
OnepaTtopom, AGOHEHT paeT cBoe corracve Ha npegoctaeneHne OnepaTtopoMm Takomy TpeTbemy nuuy CBOMX
nepcoHanbHbIX AaHHBbIX (daHHOe cornacue npegoctaBnseTcd ABOHEHTOM B MOpsAKe, NpegyCMOTPEHHOM M. 3.5 HacToALMX
Ycnosun).

6.8. ABOHEHT yBefoMIIEeH, YTO opraHusauus B kabene, KOTOpbIN UCMOMb3yeTCs Ans OKasaHus YCnyr B COOTBETCTBUWU C
Horosopom, nuHumn OlC, MoxeT NpMBECTU K TEXHUYEeCKkuM cbosiMm B paboTe ABOHEHTCKOW MMHMM M NOBMAUSATb Ha KayeCTBO
AOCTaBKM CMrHana TenekaHanos (pagnokaHarnos).

6.9. HacTtponka AboHeHTCKoro obopyaoBaHus. O6a3aHHOCTbL NO HacTpoinke AGOHEHTCKOro 06opyaoBaHUSA BO3naraeTcs
Ha AGOHeHTa, ecnu MHOe He NpeayCMOTPEeHOo cornawieHnem mexay Onepatopom n AGOHEHTOM.

6.10. 3a popmupoBaHme ABOHEHTCKOM NuHUM OnepaTtop BNpaBe YCTaHOBUTL NriaTy, KoTopasi MoXeT B3umaTtbesi ¢ AGoHeHTa
O[HOKpaTHO Npw 3aknodeHmn Jorosopa, Nnubo npu pactopxeHun [loroBopa no nHnumMatnee AboHeHTa.

6.11. dakTuyeckoe KayecTBO MPeAOCTaBMEHUs YCMyrn 3aBMCUT OT crnocoba noakntoyeHus TB-npucTaBku U OT COCTOSIHUS
3MEMEHTOB CEeTU Nepefayvn AaHHbIX (CeTen nepedayn gaHHbIX NMPOYMX ONepaTopoB, CEPBEPOB, CETEBOro 0bopyaoBaHus), oT
HamMuns MHbIX YCNyr, OKasblBaeMbIX C MCNOMb30BaHMEM OAHHOro kaHamna cBaswn. B ceasm ¢ 4yem, Onepartop rapaHtupyet
cTabunbHyto paboTy ycnyru Tonbko npu noakntodeHmnn TB-npuctaekm k ONT ¢ nomoLubio utp-kabens.

Pasgen IV. MpaBa n 06sa3aHHOCTN CTOPOH
CraTtbsa 7. NpaBa AGoHeHTa.
7.1. Nony4yaTb Heobxoaumyto nHdopmaumio 06 Onepartope, obbeme npedocTaBneHHbIX YCnyr, BbICTaBNEHHbIX cyeTax 3a
okasaHHble Ycnyru, nepevHe Ycnyr u TapudHbix nnaHax, a Takke MHYK WUHGOopMaunio, CBA3aHHYK C nNpeaocTaBneHneM
Yenyr.
7.2. lNony4yaTb c4eTa 3a OKasaHHble YCnyrn B YCTAHOBMIEHHOM HACTOSALLMMN Y CNOBUAMU NOPSAJKE.
7.3. B yCTaHOBMNEHHOM HaCTOALLMMKN YCNOBUSMU NOPAAKE UBMEHSTb UCMONb3yeMbll NepeyeHb Ycnyr, TapudHbii nnaH.
7.4. OTkasaTbCsl OT onnartbl ycnyr, npefocTaBneHHbix ABOHeHTy 6e3 ero corrmacusi, U He OroBOPEHHbIX HaCTOALUMMU
Ycnosusamu.
7.5. ABOHEHT BnpaBe Bblpa3MTb CBOE COrflacMe C BO3MOXHOCTbIO WCMOMNb30BaHWs, B TOM 4ucne npeaocTaBneHus
OnepaTtopom TpeTbuMM nuuam, cBegeHu o6 AOOHeHTe B LensXx U cnyyasx, Korga HeobxoAuMOCTb Takoro cornacus
npeaycMoTpeHa HOpMaTMBHO-NPaBOBbLIMU akTamu. ABOHEHT BNpaBe 0TO3BaTb AaHHOE MM cornacue B noboe BpeMs nyTem
HanpasneHua OnepaTtopy COOTBETCTBYHOLLEINO NMUCbMEHHOIO 3asiBIIEHUA, ABMSIOLLErocs HeOTbeMIEMON YacTbio [loroeopa,
nmnbo nHeiM cnocobom, yctaHoBneHHbiM OnepatopoM. Cornacue cuntaeTcst 0To3BaHHbIM ADOHEHTOM C MOMEHTa NOoNy4YeHns
OnepaTopoM ykazaHHOro B HACTOSLLEM MYHKTE 3asiBNEeHUs.
MonoxeHus HacTosALLEero NyHKTa NPUMEHSIOTCS B YacTu, He NpoTuBopeYyallen n.3.4. HacTosaLwmnx Ycnosun.
7.6. ABGOHEHT BrpaBe Bblpa3nTb CBOE COrflace C BO3MOXHOCTbIO MOMyYEeHWUst peknambl, pPacnpoCTPaHAEMON MO CETAM
CBSI3M, a Takke Ha UCMOMb30BaHWE CBEAEHUN O HEM B LENsAX NPOABWKEHUSA ToBapos/paboT/ycnyr, B TOM 4ucre, nytem
OCYLLECTBMEHUS MPSAMbIX KOHTAKTOB ¢ ADOHEHTOM C MOMOLLbIO CPeACTB CBSA3W, KOrga HeobxXoAMMOCTb Takoro cormacus
npeaycMoTpeHa enCcTBYHOLWUMN HOPMaTUBHO-NPaBOBLIMWN akTaMMu.
AGOHeHT BnpaBe 0TO3BaTb AaHHOE MM cornacue B nwboe Bpems nyTem HanpasneHus OnepaTtopy COOTBETCTBYHOLLErO
MMCbMEHHOIO 3asIBNEHUS], SBMSIIOWEroCa HeoTbemMnemonm 4actbio [loroBopa, nMOGO MHbIM CNOCOOGOM, YCTaHOBMEHHBIM
OnepaTtopom. Cornacue cuntaeTcst 0To3BaHHbIM ADOHEHTOM C MOMEHTa nony4deHnst OnepaTopom yKka3aHHOro B HACTOSILLEM
NyHKTE 3asBreHns.
7.7. OcywecTBnATb CBOU NpaBa kak ADOHeHTa NMYHO Nubo Yepes npeacrtaBuTeNs, OENCTBYHOLLErO0 HA OCHOBAHUWU 3aKOHa
unn gosepeHHocTU. MMpu 3TOM OOBEPEHHOCTb OT (PM3NYECKOro nvua [OoSPKHa ObiTb yAOCTOBEpPEHA HoTapuanbHO nnbo
odhopMrieHa UHbIM OOMNyCKaeMbIM AENCTBYOLUM 3aKOHOAATENBCTBOM CNOCOOOM, MO3BOMSALWMM LJOCTOBEPHO ONpeaeniTb
dhakT ee BblgayM NMLOM, yKa3aHHbIM B JOBEPEHHOCTU; LJOBEPEHHOCTb OT HOPUAMYECKOrO Nuua AofmkHa ObiTb odopmrieHa
cornacHo TpeboBaHuAM 3akoHogaTtenbcTBa Poccun. Bce [encTBusl, COBEpLUEHHbIE C  MCMONb30BaHMEM CMoOcoOO0B
noeHTnukauun, yctaHoBneHHblx OnepatopoM, B T.4. nocne ugeHTudpukauum Ha Cawnte OnepaTtopa, NponaeHHOW B
nopsiake, onpegeneHHom OnepaTopoMm, a Takke OeNCTBUS, CBSA3aHHble C OKasaHWeM YCNnyr, CoBeplUeHHble C MOMOLLbIO
noakmntoyeHHoro AGOHEHTCKOro 00opyaoBaHusl, CHMTAKOTCA NPOU3BEAEHHBIMU OT MMEHU U B MHTepecax ADoHeHTa. Homep
JIueBoro cyeta MOXeT CrnyXutb aAnsa naeHtndukauum AGoOHeHTa Npy NPeaoCcTaBneHnn MHOpPMaLMM O COCTOSAHUM GanaHca
JIueBoro cyeTa, ecnv MHOM NOPSIAOK naeHTUdrKauumn He ycTaHoBeH npouenypamm OnepaTopa.

Cratbs 8. O6s13aHHOCTM AGOHEHTa.
8.1. CBoeBpeMEHHO onnavmeaTb Ycnyrn u [JononHUTENbHbIE YCIyrn, NPEeSYyCMOTPEHHbIE YCITOBUSIMU 3aKITFOYEHHOIO Mexay
OnepaTtopom 1 AboHeHToM [loroBopa u odepT, NPUHATLEIX AGOHEHTOM B yCTaHOBNeHHOM OnepaTtopom nopsigke.



8.2. YcraHoBuTb ABoHeHTCkoe obopyaoBaHve, oTBevatollee TpeboBaHNsAM AenCTBYOLEero 3akoHogatenbcTea Poccuiickon
depepaumn 1 nosponswllee MnpuHMMaTb AoBoauMble OnepaTtopoMm TenepaguocurHanbl; npu Hanuuum B kabene,
3afencTBOBaHHOM Ans okasaHua Ycnyr, nuHum OlC, ucnonb3oBaTb cneuuwansHoe ABOHeHTckoe obopyaoBaHue,
no3BonsioLLee NpUHUMaTbL TenepaamocurHansl, nepegasaemble OnepatopoM, npu yctaHosneHHow ONC.

8.3. O6ecneunTb HEBO3MOXHOCTb JOCTYNa TPETbMX MWL, K NOrMHY M Naponto oT JInyHoro kabuHeTa.

8.4. MpepoctaBute OnepaTopy wnu TpeTbemy nuuy, npusnevyeHHomy OnepaTopom, B cry4vasX, YCTaHOBIEHHbIX
HacTosAwmMMM Ycnosusamun, goctyn B [NomelyeHne.

8.5. [lo 3akntoueHns [orosopa npegoctaButb OnepaTopy HeobxoauMMble U OOCTOBEpPHble cBedeHus o cebe B obbeme,
npegycMoTpeHHoM [loroBopoM ¥ OEWCTBYHOLIMM 3akoHogaTenbcTtBoMm Poccunckon dPepepaumv, M MNOATBEPAUTH UX
AokyMeHTanbHo. Coobwate Onepatopy B CpoK, He npeBbiwatowmi 60 (LecTbAecaT) OHEW, O NpekpaLLeHny CBOero npaea
BnageHus lNMomelleHrem, B KOTOPOM ycTaHOBNEHO ABoHeHTckoe obopydoBaHue, a Takke 06 M3ameHeHun bamunum, mecta
XUTenbCTBa, NMMBO 0 HAMEHOBAHUN IOPUANYECKOTO NULA U MeCTa ero HaxoXaeHus.

8.6. He npeanpuHmumaTh AeVCTBUS, HanpaBreHHble Ha NonyvYeHne HecaHKunoHuposaHHoro goctyna k CCT vnu HapylweHus
HopMarnbHOro yHkumoHuposaHus CCT 1 ee aneMeHToB, a Takke Apyroro o6opyaoBaHUs UM NnporpaMmmHoro obecneveHns.
8.7. MNo Bo3moxHoCTM cnocobecTBoBaTh OnepaTopy B NofnyvyeHUy Joctyna K obwemy MmMyLecTBy MHOrOKBap TMPHOIO AoMa, B
KoTopoM pacnonaraeTcs [NomelleHue, ona pasmeLleHns ceTen, C NOMOLLbIO KOTOporo ABOHEHTY OKa3sblBalOTCH YCnyru.

8.8. Bo msbexaHvne NpuYUHEHUS Bpeda XWU3HW U 300POBblO, BbLINOMNHATL TPebOBaHWS MO COAEPXKaHUIO M SKCnryaTauuu
cnaboTo4YHOM KabenbHOM NMHUK («MOCNeAHen» MUMKW), HaxogsAWwencs B 30He OTBETCTBEHHOCTU ABOHEHTA, YCTaHOBMEHHbIE
TexHnyeckummn TpeboBaHMAMN 1 3HAYEHUSAMM NOKa3aTenen kayectsa okasaHnus ycnyr cea3m MTC (pasgen VI).

8.9. B cnyyae npegoctasnenns B nonb3oBaHne AboHeHTy OnepaTtopom cobcTBEHHOro 06opyaoBaHus Ans Lenemn okasaHus
Ycnyr, ABoHeHT npwu pacTtopxeHuun [JoroBopa (nubo cootBeTcTBytoLWEero MNpunoxeHusa) oba3aH Bo3BpaTuTb obopyaoBaHue
OnepaTopy B pabo4yem COCTOSIHUM C y4ETOM €CTECTBEHHOTO M3HOCA.

Cratbsa 9. NpaBa OnepaTtopa.

9.1. lNprocTaHOBUTL OKadaHue Ycnyr B Nopsgke u B Cry4vae, YCTaHOBMEHHbIX HACTOAWMMK YCROBUAMU U OENCTBYIOLLMM
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

9.2. lNpepbiBaTb AOCTaBKY curHana TenekaHana (pagvokaHana) 4aCcTWM4YHO MM MOMHOCTBbI He Yawe 1 (ogHoro) pasa B
mecsL He 6onee Yyem Ha 8 (BOCEMb) YacoOB B NPOMMIIAKTUHECKUX LensX.

9.3. lNpuocTaHaBnNuBaTb OKasaHue YCnyr B criydyae HapylweHuss AGOHEHTOM YCMNOBMI HacTosAWwmx Ycnosun (Joroesopa), B TOM
yucne HapyleHWst CPOKOB onnartbl Ycnyr, a paBHO npu HecobniogeHun AOOHEHTOM HOPMAaTUBHbIX MPAaBOBbLIX AKTOB B
obrnactn cBsA3M - BMNMOTb [0 YCTPaHEHMs HapylleHwi. [puocTaHoBREHNe OkasaHus yCrnyr O5is HyX4 0OOpOHbI CTpaHbl,
Ge3onacHocTM rocygapctBa M obecneyeHnss npaBonMopsgka OCYLLECTBRSETCA B MNOpsAKe,  YCTaHOBMEHHOM
3aKOHOAATENbCTBOM O CBA3Y;

9.4.Tlpn 4pesBblYaMHbIX CUTyaUMUsX MPUPOAHONO M TEXHOTEeHHOro xapaktepa OnepaTop B nopsgke, onpeaerneHHoOM
3aKOHOOATENbLCTBOM, BMNpaBe BPEMEHHO MNpekpaTuTb WM OrpaHUYMTb OKa3aHue yCnyr CBA3W. YMNONMHOMOYEHHble
rocygapCTBeHHble OpraHbl B COOTBETCTBMM C 3aKOHOAATenbCTBOM Poccuu MMET npaBo Ha MpUOPUTETHOE MOMb30BaHWe
ycnyramm cBsisu.

9.5. [leMOHTUpOBaTb HECAHKLMOHUPOBaHHbIE nogkmntodeHns Kk CCT.

Cratbsa 10. O6sa3aHHOCcTM Onepartopa.

10.1. MpepoctaButb ABoHeHTy goctyn k CCT OnepaTopa.

10.2. MNMpepocTtaBuTe ABGOHEHTCKYIO NWHMIO B MOCTOSIHHOE Monb3oBaHue. OnepaTtop BnpaBe ycTaHaBnuMBaTb nnaTty 3a
npegocTaBneHne AGOHEHTY B MOCTOSHHOE NMOSb30BaHUe ADOHEHTCKOWM NMHUN.

10.3. docTaBnATb curHanbel TenekaHanoB M (unu) paguokaHanoB A0 ADOOHEHTCKOro 000pyooBaHMS, COOTBETCTBYHOLLME
TEXHOMNOrMYECKUM NapameTpaM, YCTaHOBIEHHbIM Mexay OnepaTopom 1 BelaTenem.

10.4. Co3paTtb cucteMy MHOOPMAaLIMOHHO-CNPaBOYHOrO 0OCNYXXMBaHNSA B LIENsxX npefocTtaBneHms ceegeHmn o6 Onepatope,
a Takke nHdopmarmm, HeobxogmMmon ang ucnonHexus orosopa.

10.5. MNMpuHMMaTh HeobxoAMMble OpraHM3auMOHHbIE Mepbl AN 3aWuTbl NepcoHanbHbIX AaHHbIX ABoHeHTa n cobngatb
WHble yCTaHOBMNEHHble TpeboBaHMs K obecneyeHmnto KOHPMAeHUNanbHOCTH ceegeHnin 06 ABoHeHTe.

10.6. OnepaTop ocBOOOXAAETCs1 OT OTBETCTBEHHOCTU 3@ HEUCMOSIHEHWE WM HEeHagnexallee UCMOMHEHWE MPUHATBIX Ha
cebsa obssatenbctB no [doroBopy, eCnv MX HEWUCMNOMHEHWe UMM HeHagnexallee MCMOfHEHWEe MNpPOoM30oLWNo BCeacTBue
06CTOATENLCTB HENPEOAONMMOM CUTbl UK B CBSA3K C AecTBUAMU ADBOHEHTAa.

10.7. B cnyyae npueneyeHus OnepaTopoM TpeTbEro nuua Ans ocyLlecTBreHnss ¢ AGOHEHTOM-OOIMKHUKOM B3aMMOLENCTBMS
no BO3BpaTy NPOCPOYEHHOM 3ad0rmKeHHOCTH, OnepaTop MM NUUO, AEUCTBYOLEE OT €ro UMEHM U (UNK) B €ro MHTepecax,
yBegomnsaeT o6 9Tom AOOHEeHTa-AOMKHMKA B TeyeHue Tpuauatnm paboumx [HEeM nyTemM HanpaBfeHusl Mo nodTe
6GeCcKOHBEPTHLIM OTMNPaBNEHMEM UIN MPOCTBIM MUCBMOM COOTBETCTBYHOLLIETO YBELOMITEHUSI.

Paspen V. CtoumocTb Ycnyr v nopsifok npousBeaeHuUsi pacyeToB
Cratbs 11. O6bem Ycnyr.

11.1. Tapudbl Ha Ycnyri u nopsAgok onnatel Ycnyr yctaHasnueatoTcs OnepaTtopoM camoCTOSATENbHO B TapudHbix nnaHax,
OOMONHUTENbHBIX cornaweHuax n/unm MNpunoxeHusx k Jorosopy.



11.2. MHdbopmauua o AencTByOLWMX U HOBbIX Tapudax Ha Ycnyrn u TapudHbix nnaHax OnepaTopa npefocTaBnsaeTcs B
mMecTax paboTel ¢ AGBOHEHTaMM 1 PO3HUYHOW peanu3almu ToBapoB 1 Ycnyr Onepatopa, a Takke MOXeT pacnpoCTpaHAaTLCA
OnepaTtopom nHeiMu cnocobamum, B ToM Yucrne Ha Carite OnepaTopa.

11.3. MNpu 3aknoyeHun [loroBopa B COOTBETCTBUMM C HacToAWMMU YcnoBusiMn ABOHEHT ykasbiBaeT BblIOpaHHbIN UM U3
npeanaraembix OnepatopomM TapuHbIN NNaH, KOTOPbIA CTAHOBUTCH HEOTbEMMEMOW YacTbio [loroBopa.

Cratbs 12. Tapudbl (LeHbl) Ha Yenyru.
12.1. MpuMeHUMBbIN NpU OKa3aHWW YCnyr MeTod pacyeToB ykasbiBaeTcsa B [oroBope, [ONOMHWTENBHOM COrnalleHuu,
Mpunoxexnun k [Horosopy w/vnun TapudHom nnaHe. OcHOBaHWS MpUMEHeHUs MeToda onpegendiotca Onepatopom U
yCcTaHaBnMBalTCcAa B TapudHbix nnaHax, [NpunoxeHusx w/unu JOonoNHWUTENbHbLIX corfnaweHusax K [oroBopy, a Takke
AoBoasaTcs 4o cBeAeHns ABOHEHTa MHbBIM CMIOCODOOM.
12.2. CtoumocTb Ycnyr onpegensdetca pasmepoMm abOHEHTCKOW (eXeMeCAa4HOW) nnaTtbl, KOTOPbI YyKasbiBaeTcs B
BblGpaHHOM ABoHeHToM TapudHoM nnaHe. Nopsagok BHeceHMs aboHeHTCKoW nnatbl U cnocob pacyeTa ycTaHaBnNUBaeTCH
TapudHbIM NnaHom.
12.3. ABaHCOBbIN MeTop pacyeTa. [lpy aBaHcoBOM MeTode pacyeToB Ha JlvueBon cyeT ADOHeHTa [0 Havana
npepocTtaBneHus Ycnyr gomkeH ObiTb BHECEH aBaHCOBLINM NnaTeXx B pa3Mepe aboHeHTckon nnaTbl, obpasylowwmi Ha
JlnueBom cuete ABoHeHTa onpeensembin OnepaTopomM NONOXUTENbHbIA OCTaTOK.
12.4. Pac4yeTbl ¢ OTCpO4KOM nnartexa. [pu pacdyetax ¢ oTcpoykon nnarexa ABGOHEHT NPOM3BOAMT onnaty 3a hakTU4ecKku
OoKasaHHble Ycnyru B Pac4yeTHOM nepvoge B COOTBETCTBUM C Hactoswmmu Ycnosuamu. Onnata npous3BoguTca B
COOTBETCTBMU C MepeyHeMm, 06bemMom noTpebneHHbix ABOHeHTOM Ycnyr u BbibpaHHbIM TapudHbiM nnaHom. Cymma K
onnarte 3a pakTM4Yeckn okasaHHble Ycryru, onpegensietca Ha ocHoBaHuKu nokasaHun ACP OnepaTopa. OnepaTtop Bnpase
ycTaHaBnMBaTb NumuTthl (Mpegensl) kpeguToBaHus ans Jluuyesoro cyeta ABoHeHTa, Npu JocTmkeHnn kotoporo Onepatop
MUMeEeT NpaBo OrPaHNYUTb UMK NpeKpaTUTb OKasaHune Ycnyr no [JoroBopy COOTBETCTBEHHO, U/UMKW BbICTaBUTb BHEOYEPEOHON
cyeT 3a (pakTMYeCcKM OkasaHHble YCnyru, KOTOPbIA AOIMKEH BbiTb ONMayYeH B CPOK, yka3aHHbIN B cyeTe. BHeovepeaHonm cuet
MOXeT ObITb BbICTaABMEH 3a Nepuog BpeMeHW, NPoaoIkKNTENBHOCTBI0 MeHbLle PacyeTHoro nepuoga. MNpw He nocTynnexHun B
CPOK [EHEeXHblX CpeAcTB, [OOCTaTOYHbIX ANS Oonnatbl OkasdaHHbiXx Ycnyr, OnepaTop BnpasBe oOrpaHnyYuTb 06beM
npegocTaBnsemMblx YCAyr Wnn MOMHOCTbI MNpekpaTtuTb npegocTaBrneHne Ycnyr A0 MOCTYNNEHWS COOTBETCTBYHOLLMX
AeHexHblx cpedcts OnepaTtopy unu  YNomnHOMOYEHHOMY nwudy. Pa3smep numuta (npegena) KpeavToBaHUA MOXeT
onpegenaTeca OnepaTopoM B 3aBUCUMOCTM OT TapmndHOro nnaHa ucnonb3yemblX YCAyr U UHbIX AaHHbIX.
12.5. B cnyyae noctynnexHus OnepaTopy wnyM YMNOMHOMOYEHHOMY IULY M3MUWHUX CYMM, YMnadeHHbiXx AOOHEHTOM Mo
BbICTABMEHHOMY CYETY, YKa3aHHblE U3NUNLLHNE CYMMbl UCMONb3YIOTCA OIS pacyeToB 3a YCnyru, okasaHHble OnepaTtopom 3a
WMHOW Pac4yeTHbI nepuog,.
12.6.0nepaTop BNpaBe OrpaHWynTb 0O0bEM MPefoCTaBMAsAeMbIX YCNYr UM MONHOCTLI0 NPeKpaTUTb NpefocTaBneHne Ycnyr
ABOHeHTy B criyqae Heonnatel AGOHEHTOM Ycnyr, yBegommB 06 3ToM AGOHeHTa 3a 24 4aca [0 NpekpalleHus oKasaHust
Yenyr unu orpaHnyeHms obbema npegocTaBnsembix YCnyr.
12.7. CTOpOHbI yCTaHaBMMBAIOT CreayoLwWwyo o4epegHOCTb CCcaHns AeHexXHbIX cpeacTB ¢ Jlvuesoro cyeta ABoHeHTa 3a
OKa3aHHble ycryru:

1) 3a [ononHuTenbHbIe yCnyrn (eCnNu OHM OKa3blBanuchb);

2) 3aYcnyrmw.
OuepegHoCTb CnMcCaHNs AeHeXHblX cpedacTB ¢ Jlumuesoro cueta AbBoHeHTa 3a [ononHutenbHble yCrnyrM ycTaHaBnusaet
OnepaTopoM CaMoCTOATENBHO HA CBOE YCMOTPEHME.

Crtatbs 13. Cyet 3a Yenyru.

13.1. OnepaTop exemecsiMHO B TeyeHue 5 (NSATU) KaneHOapHbIX OHEW C MOMEHTa OKoHyaHus PacuyeTHoro nepwiopa
BbiCTaBnsieT AOOHEHTY CYET B COOTBETCTBUM BbIOpaHHbIM TapudHbIM NraHoM, 3akasdaHHblIM AOGOHEHTOM MNEpPEeYHEM,
ob6bemMoM Ycnyr Ha ocHoBaHuu nokasaHu ACP Onepatopa. CuyeT siBnsieTcs 6e3ycroBHbIM MOATBEPXAEHMEM dakTa U
obbema okasaHHbIX Ycnyr 3a PacyeTHbI nepuog.

13.2. B TeueHne 10 (gecsatun) paboymx gHEN ¢ AaTbl BbiCTaBreHUs cyeta ABOHEHT BrpaBe Nony4mTb cHEeT cnocobom un (1nm)
no agpecy, yctaHosneHHbIM B [loroBope. B cnyyae ecnm AGoHeHT He ykasan B [loroBope agpec v (nnm) cnocob AocTaBku
cyeTa, COrnacoBaHHbIM CMOCOGOM UM (MnNWM) agpecoM  OOCTaBKM — CcyeTa  CYMTaeTcs  JMNeKTPOHHbIM  agpec
nepcoHnMUMpoBaHHON cuctembl camoobenyxumeaHusa Onepartopa, yepes KoTopyro ABOHEHTOM OCyLLecTBASeTCA A4OCTyn K
cBegeHusM 06 okasbiBaeMbix eMy Ycnyrax, pacdetax ¢ Onepatopom u uHon mHdpopmaumm (JlnuHein kabuHet). Onepatop
Takke BrpaBe WHgopMMpoBaTb AOOHEHTA O COCTOSIHUM CYeTa WM  OKasaHHbIX Ycryrax nyTem pasMeLleHus
COOTBETCTBYOLEN MHpopMauun B JIndHoM kabuHeTe ABOHeHTa.

Cratbs 14. Onnara Ycnyr.

14.1. PacuyeTbl mexgy Onepatopom n ADOHEHTOM Mpou3BoAaTcs B pybnsx. Onnarta MOXeT Mpou3BOAUTLCA HaNUYHbIMK
OEHeXHbIMY cpeacTBaMu 1 6e3HanMyYHbIM CrnocoboMm.

14.2. MOMEHTOM WCMONMHEHNss AeHexHoro obssatenbcTBa ABGOHEHTa CYMTAETCHS MOMEHT BHECEHMS COOTBETCTBYHOLLUX
AeHexHbIx cpeacts Onepatopy Miv YNorTHOMOYEHHOMY UM fnLy.

14.3. CTOPOHbI NpPULNK K COrMalleHnto, YTo cyeTa-hakTypbl HE COCTaBMSATCS NPU UcnonHeHun [joroBopa ADOHEHTaM, He
ABMSOWMMCS HanoronnatenbLlMKkamMu Hanora Ha 4o6aBneHHy CTOMMOCTb, U ABOHEHTaM, OCBOBOXAEHHbBIM OT MCMONHEHNS
06sa3aHHOCTEN HanoronnaTenbLmKa, CBA3aHHbIX C UICYUCINIEHVMEM U YNNaTon Hanora Ha 4o6aBneHHy CTOMMOCTb.



Paspen VI. NMpoune ycnoBus
Cratbsa 15. Nopsanok npeabABNEHUA NPETEH3UN U UCKOB.
15.1. Bce pasHornacusi unvM cropbl, KOTOpble MOryT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTW, YPErynMpoBaTbCsl MyTEM
neperoBopoB.
15.2. MNMpeTeH3un no Bonpocam, CBA3aHHbIM C OTKA30M B OKasaHuM YCnyr, ¢ HECBOEBPEMEHHbLIM MMM HeHagnexalimm
ncrnonHeHnem obA3aTenbCcTB, BbiTEKaOWMX M3 [loroBopa, npeabsasnstoTca AboHeHTom Onepatopy B TeuyeHue 6 (Lectu)
MecsiLleB CO [Hsi OKa3aHusi YCnyr, oTkasa B WX OKa3aHuW Wiy BbICTABMEHUS cYeTa 3a okasaHHble Ycnyrn. K npereHsum
npunaraTcs JOKYMeHThI, noaTrBepxaatrowme dakt HapyweHus OnepaTtopom obsi3aTenscTB no [orosopy.
15.3. Ecnu cormacve no kakmm-nMbo npuumHam He OygeT OOCTUrHYTO B xode AocyaebHoro yperynupoBaHus (MOMUMO
neperoBopoB 0ba3aTenbHO BIoYakLero B cebs B cootBeTcTBUM ¢ PegepanbHbiM 3akoHOM PO «O cBs3ny npegbsasneHvne
AbGoHeHTOM npeTeH3MM K ee paccmoTpeHne Onepatopom) B cyaebHom nopsgke Bce cnopbl mexay OnepaTopom u
AOOHEHTOM - HOPUAMHECKUM NULOM/MHOMBUAYANbHEIM NpeanpuHuMaTenieM paccMaTpuBatloTcsl B apOMTpakHOM cyge no
MecTy HaxoxaeHus OnepaTtopa, U3 AesTernbHOCTM KOTOPOro BbiTeKaeT crnop. PaccmoTpeHme cnopoB mexay OnepaTopom u
ABOHEHTOM-hU3NYECKUM NULIOM O 3alwuTe npaB notpebutenen NpousBOAUTCS B Cyde B COOTBETCTBUW C LENCTBYHOLLUM
3akoHogaTenscTBoM Poccuickon depepaumm.

Cratba 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HencnonHeHVe NN HeHagnexalee UCMOSNTHEHME NPUHATLIX Ha cebsa o0ba3atenbcTB CTOpoHbl Mo [oroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLWMM 3akoHogaTenscTBOM Poccuinckon ®egepauun.

16.2. OnepaTop 0653yeTca Bo3MeCcTUTb ADOHEHTY yuiepb, NPUYMHEHHBIA eMy B xode ucnonHeHust [loroBopa, ecnu MHOW
pa3Mep oTBeTCTBEHHOCTU OnepaTopa He yCTaHOBIEH AENCTBYIOLMM 3aKOHO4ATENBCTBOM.

16.3. CTopoHa He WCMOfMHMBLUAA WU HeHagnexawum obpa3om ucnonHuBlias obssatenbcTBa no [oroBopy Hecet
OTBETCTBEHHOCTb, €CMM HE [OOKaXeT, YTO Hagrnexallee MWCMOfIHEeHUEe oKa3anoCb HEBO3MOXHbIM BCReACTBME OEWNCTBUSA
HenpeoaonMMON CuMbl (T.e. Ypes3Bbl4aMHbIX U HENPEAOTBPaTUMbIX NPY OAHHbLIX YCNOBUSAX OBCTOATENbLCTB), HAXOAsLENCcs
BHE KOHTPOMSI CTOPOH U HEMOCPEACTBEHHO NOBMMSIBLLEN HA BO3MOXHOCTb MCMONHEHUS 0693aTenbCTB.

16.4. Npn BO3HWKHOBEHMM OOCTOATENLCTB Henpeogonumon cunbl, CTopoHa no [oroeBopy, He MMetollasi BO3MOXHOCTU
BbINONHATE 064a3aHHOCTM Mo [loroBopy, [AOSPKHA He3aMeanutenoHO Hanpasute gpyron CTOpoHe yBeAOMIIEHME O
CNy4YMBLUEMCS, O MNPUYMHAX CIy4YMBLUEroCs, CO CCbIIKOW Ha [OKYMEHT, BblAaHHbI COOTBETCTBYHOLUMM HE3aBUCUMbIM
KOMNETEHTHbIM OpraHoM, MOATBEPXAAIOLMIA HaANMYMe U NPOAOIDKUTENBHOCTE AENCTBUS OOCTOATENbLCTBA HENMPEOOONMMON
Cunbl.

16.5. B TomM cny4ae, ecnv gna oTAenbHbiX kaTeropui ADOHEHTOB 3aKOHOM MpedycMOTpeHbl obsi3aTenbHble MnpaBuna,
yCTaHaBMnMBalOLNE MWHbIE OCHOBaHWMA W NpeAenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHMIO C W3MOXEHHbIMU B
HacTosILLEN CTaTbe, TO B OTHOLUEHMMN Taknx ADOHEHTOB NPUMEHSIOTCS NpaBuna, YCTaHOBIEHHbIE 3aKOHOM. B cniyyae, ecrniun
OTAENbHbIE MOSIOXEHUA HaCTOAWMX YCNoBMA B COOTBETCTBUM C 3akoHodaTtenbcTBoM Poccunckon ®denepaunmn
HEMPMMEHUMbl ONs KakoW-nmbo kateropum ADOHEHTOB, TakMe MOMOXEHMs He noanexaT NPUMEHEHWo AN LaHHOW
kaTeropun ABGOHEHTOB.

16.6. Onepartop He HeceT OTBETCTBEHHOCTb 3a cOOM NporpammMHOro obecnedeHms u 06opyaoBaHMS, €CNN OHU He SABNAKTCS
cobcTBeHHoCThI0O OnepaTopa n/vnm He HaxoaaTcs Ha obenyxmeaHun Onepartopa.

Crtatbs 17. BHeceHue u3aMeHeHU B nepe4veHb Ycnyr, HacTosiwue YcnoBus 1 UHble ycnoeus [JoroBopa.

17.1. AGoHeHT BrpaBe B ycTaHoBneHHom OnepaTtopom MOpPsiAKE W3MEHWUTb WUCMOMb3yeMbld MepedYeHb YCnyr, CeTeBbiX
agpecoB, K KOTOPbIM OH MMEET AOCTyN Npu okasaHuu Ycnyr, TapudHbii nnaH, ysegommus o6 atom Onepatopa NUCbMEHHO
unu B MHOM ykasaHHon OnepatopoM dopme (B TOM 4uche C UCMNOoMb3oBaHWEM cpefdcTB hakCUMUbHON cBA3n, SMS-
coobLeHun, JNTnyHoro kabuHeTa, ronocoBbix u/nnu Internet-ceperncos Onepartopa).

17.2. OnepaTop BNpaBe BHOCUTb NpearioXeHNs No U3MEHEHMI0 N JOMNOMNHEHUIO HacToaWwmnx Yenosun, Jorosopa. NameHeHue
Ycnoswuii, [loroBopa ogopMisieTcs NyTeM 3ako4YeHUs AOMOMHUTENBHOMO COrnalleHus B NMMCbMEHHON hopMe nubo nytem
coBepLlUeHnsT ADOHEHTOM KOHKMOAEHTHbIX AEWCTBUIA, MEepevYeHb U NOopsOoK OCYLLECTBIEHUS KOTOPbIX OMpeaenstoTcs
OnepaTtopom.

17.3. OnepaTtop BnpaBe CaMOCTOSATENbHO yCTaHaBnMBaTb TapudHble MMaHbl, a TakkKe yCTaHaBnuBaTb W/WNN U3MEHSTb
OTAenbHble Tapudgbl Ha Ycnyru, onpedensiTb MHble LEHOBbIE YCMOBUSA MpenocTaBneHns Ycnyr, CaMOCTOSTENbHO
dopmMMpoBaTh M U3MEHATb MEpeYeHb TerekaHanos (pagvokaHaroB), OOCTaBKa CUrHANoOB KOTOPbIX OCYLLECTBISETCA B
pamkax BblbpaHHoro AboHeHTOoM TapudHoro nnaHa, n nopsiaok nx paccraHoekn B CCT. Onepatop m3BelwaeT AGOHEHTOB O
BBEEHUWN YKa3aHHbIX U3MeHeHUn He MeHee YeM 3a 10 (JecaTb) kaneHOapHbIX OHEN 40 MOMEHTa BCTYNNEHUSA UX B CUIY Ha
Cawnte OnepaTtopa, a Takke yepes cpefcTBa MaccoBou MHpopMauuu, ykasaHHble Ha Cawnte Onepartopa, B cnyvyae ecnuv
Takas 00s13aHHOCTb NpedycMOTpeHa AEeWCTBYKOLUM 3akoHogatenbcTBOM P®. [JononHuTenbHble YBEAOMMEHUSA MOTYT
HanpaBnATbCA MHbIM cnocobom. OnepaTtop BrpaBe HanpaenATe AGOHEHTaM AOMONMHUTENbHbIE U3BELLEHWS B COOTBETCTBUM
C HaCTOALLMM NYHKTOM, B TOM 4ucrie NyTeM pasMeLleHnsa HgopmaLmm B cyeTax 3a okasaHHble Ycnyrn. iHdopmuposaHve
ABOHEHTOB-OpMAMNYECKNX NUL, 06 n3meHeHnn TapudoB Ha Ycnyrn npousBOAUTCHA NMyTEM pa3MeLLEHUs COOTBETCTBYIOLLMX
nsBelleHn Ha cavite OnepaTtopa, ecnn MHOM cnocob He cornmacoBaH CTOpOHamw. M3BelleHue O BBEOEHMMU YKa3aHHbIX
N3MEHEHMI TaKkKe OCYLLECTBMSETCS B MecTax o0cnyxuBaHuss AGOHEHTOB B ClyyasiX, €CniM TakoW Crnocod M3BeLleHus
NpeayCMOTPEH B Ka4eCcTBe 00s3aTeNbHOro B COOTBETCTBUM C 3aKOHOOATENBCTBOM.

YBegomrneHus, HanpaensemMble OnepaTtopom Unuv nuuoMm, LENCTBYOLWUM OT €ro UMeHu n (Mnn) B ero nitepecax, AGOHeEHTY-
OOIMKHUKY B LEensx Bo3BpaTa NPOCPOYMEHHOM 3a40SDKEHHOCTU, BKIOYas yBeOOMMEeHUs, ykasaHHble B n. 10.7 HacTosawmx
YcnoBuiA, MOTyT ObITb NOAMMCAHbI C UCNOMb30BaHNEM (DaKCUMWIBHOrO BOCMPOU3BEAEHMS MOANNCH YNONTHOMOYEHHOIO Nnua.



17.4. OnepaTop Bnpase B O4HOCTOPOHHEM MOpsiike ONpeaensTb U U3MEHSITb NepeyeHb YNONHOMOYEHHbIX Nuu,.

Cratbsa 18. NpekpaweHue aencreua [loroeBopa.

18.1. CTopoHbI BripaBe No B3auMHOMY COrfiacuio pacToprHyTb [loroBop npu ycnosum onnaTtbl ABOHEHTOM OKa3aHHbIX Ycnyr
n JononHuteneHbIX yenyr Onepartopy.

18.2. C momeHTa oTkasza ABOHeHTa OT ucnonHeHusa [oroBopa unu pactopxeHus [JoroBopa Mo ApYrM OCHOBaHUSM,
obazarenbctBa CTOPOH CUYMTAIOTCS MpPEKpalleHHbIMU 3a UCKIToMeHMeM 00si3aTenbCcTB ADBOHEHTA, CBSI3AHHbLIX C OMnaTown
OKa3aHHbIX, HO He OMflayeHHbIX Ha MOMEHT pacTopxeHus [dorosopa Ycnyr n JononHutenbHbIx yenyr. OctaBliasics nocne
ucnonHeHnss ABOHeHTOM 00a3aTenbCTB MO onfate oOkKa3aHHbIX Ycnyr u [JononHUTENbHBIX YCNyr pasHuiua Mexay
onnayeHHon no [JoroBopy CyMMOW 1 CTOMMOCTBIO OKa3aHHbIX Ha MOMEHT pacTopxxeHusi [lorosopa Ycnyr v [JJononHWTENbHbIX
ycnyr Bo3Bpallaetca ABoHeHTy nocrne nonyyeHns OnepaTopoM COOTBETCTBYIOLLENO 3asBreHnst AGOHeHTa.

18.3. B cnyyae pactopxenus JoroBopa AGOHEHT MMeeT npaBo NoTpeboBaTb BO3BPAT AEHEXHbIX CPEeOCTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnartexa. [lopaaok Bo3BpaTta HEWCMNONb30BAHHOrO OCTaTKa AEHEXHbIX CpeacTB NPOU3BOAUTCH Ha
OCHOBaHWUM 3asiBNEeHNs 1 AOKYMeHTa, NoaTBepXAatoLLero onnary.

18.4. ABoHeHT BnpaBe oTka3aTbCsl OT UcnonHeHus [loroBopa B 0QHOCTOPOHHEM NOpsiake MyTeMm nogavym COOTBETCTBYHOLLENO
3asBneHnss B mectax pabotel Onepatopa ¢ AGoHeHTaMu U MHbIMK crnocobamu, ycTaHoBreHHbiMM OnepaTopom, npwu
ycrnosum onnatbl Onepatopy hakTnyeckm NoOHEeCEHHbIX pacxoaoB.

18.5. B cnyyae HapyweHua ABOHeHTOM HacToswux Ycnosun (Jorosopa), B TOM YMCNe HapyLIeHMsl CPOKOB onnathbl Ycnyr, a
paBHO Mpu HecobnogeHnn AGOHEHTOM HOpMAaTMBHbBIX MPaBOBbIX akToB B obnactu cea3n, OnepaTop BNpaBe NpMoCTaHOBUTb
oKasaHue Ycnyr 4o ycTpaHeHus HapylleHus, yBegomms o6 aTom ABoHeHTa. B cnyvae He ycTpaHeHus AGOHEHTOM Takoro
HapylweHus no ncreyeHmmn 6 (Lectn) mecsaues ¢ gatbl nonyyeHuss AGOHEHTOM NMMCbMEHHOro yBegomneHus OnepaTtopa o
HaMepeHnn NPMOCTaHOBUTL Ooka3aHue Ycnyr, OnepaTop BNpaBe B OAHOCTOPOHHEM MOPSAAKE pacToprHyTh [orosop.



