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MHH 6aHka 7702045051

Paspgen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NnpuMeHeHus.

1.1. YcnoBusa okasaHus ycnyr nogsmkHon ceasn «MTC» (ganee nmenyrotcsa — Ycnosusl) pa3paboTtaHbl B COOTBETCTBUM
¢ [paxgaHckum kogekcom Poccuiickon @®epepaumm, 3akoHom Poccuickon Pepepaumm "O  3awmte npas
notpebutenen”, ®epepanbHoiM 3akoHOM "O €BA3W" W perynupyroT OTHOLIEHWS MO OKa3aHW YCryr MOABWMXHON
paguoTenedOHHON CBA3W, TernemaTMyecKux YCNyr CBA3W, YCnyr CBA3W NO nepedadye AaHHblX, OKa3blBaeMblX C
NCMOMb30BaHWEM CETU MOABMKHOW CBA3W, @ TakkKe MHbIX COMPSPKEHHBIX C HUMW ycnyr (CepBUCHOE, MHEPOPMaLNOHHO-
cnpaBovyHOe oObcnyxuBaHWe, yCcnyrm MecTHOW TenedoHHOW CBA3M C npegocTasneHneMm  [1ononHUTensHoro
aboHeHTCKOro Homepa 6e3 opraHm3aunm aboHEHTCKOM NUHUK 1 Ap.).

HacTosiwme YcnoBusa yctaHaBnmBatoTcss Onepatopom CamMoCTOATENbHO, SABAAIOTCA NyonnyHon odepTon n MoryT ObiTb
NPUHATHEI ABOHEHTOM HE WHa4ve Kak NyTemM MNPUCOEAMHEHWss K HMM B Lernom. HacTtosiwme YcroBus, a Takke
npegnoxeHus ob nx nameHeHun (odepTa) pasmertatotcs Ha canTe OnepaTtopa.

1.2. Hactosiwme YcnoBus He pacnpoCTPaHATCA Ha OTHOLIEHUS CTOPOH NO BOMPOCaM, CBS3aHHbLIM C npuobpeTeHnemM
A6oHeHTCckoro obopynoBaHus.

1.3. Ycnyru cBasn MTC He moryT ObiTb Ucnonb3oBaHbl AGOHEHTOM 6e3 AOMOMHUTENBHOIO MMCbMEHHOIO COrnacoBaHus
¢ Onepatopom Ans nposBedeHust NoTepen, rofioCoBaHWA, KOHKYPCOB, BWKTOPWH, peKnambl, OMPOCOB, MaCCOBbIX
paccbinoK COOOLLEHWI, BKMOYas pacCbifiku MO CeTU MOABWXHOW pagmoTenedOHHOW CBA3W, a TakkKe YCTaHOBKU
obopynoBaHus ong opraHusaumMm ABTOMAaTM3UPOBAHHLIX LIEHTPOB (ecnu opraHusaums n yHKUMOHUPOBAHWE TaKux
ABTOMaTM3NPOBaHHbLIX LEHTPOB npuumHAeT Bped Onepatopy, ApyruM ABOHEHTaM W/unu TpeTbMM nuuam), YCTaHOBKU
LUMKO30B 4118 AOCTYrNa K CeTU aNeKTpocBA3n U HTepHeT-TenedoHmMn, MaccoBomr reHepaunn Tpaduka v T.n.

1.4. Ycnyrn npepoctasndatca OnepaTtopoM Ha OCHOBaHMM AencTBylOWMX nuueHsun OnepaTopa, B T.4. criefyoLmx
nuueHsnii: Ne 170434 ot 17.02.2019, Ne167215 ot 21.05.2017, Ne 150059 ot 17.04.2017, Ne137567 ot 15.02.2016, Ne
101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101247 ot 25.07.2012, Ne 101248 ot 25.07.2012, Ne 142343 ot
15.04.2016, Ne142344 ot 15.04.2016, Ne 142345 ot 15.04.2016, Ne142346 ot 15.04.2016 BblaaHHbIX PenepanbHOn
cnyx6or no Hag3opy B cdepe CBA3N, HHOPMALIMOHHBIX TEXHOMOMMIA U MacCOBbIX KOMMYHMKaUWA. [MonHbIA nepeyeHb
nuueHsuni Onepatopa pasmelleH Ha cante OnepaTtopa 1 4OBOAUTCA A0 cBefeHnst ADOHEHTOB B MecTax 00CcnyXuBaHus
ABOHEHTOB, B T.4. Npu 3aknoveHnn [loroeopa.

CtaTtbA 2. TepMUHbI U onpeaeneHus, UCMoNb3yeMble B HAaCTOALWMUX YCNOBUSX

Bce 3aronoBku pasgenoB (cTaTer) MCMOMb3YHTCSA B HACTOSAWMX YCMOBUSAX UCKMOYMMTENbHO Ans ygobcTea
NCNONb30BaHUA (MPOYTEHNS) NOCNEAHUX U HUKAK HE BINUSIOT HA TONTKOBaHME HACTOSLLMX YCITOBUN.

2.1. AboHeHm — HU3nYecKoe UNn PUANYECKOE NULO, MHOAMBUAYAlNbHbLIA NPeanpuHMMaTenb, C KOTOPbIM 3aKroYeH
HoroBop ¢ BblgeneHnemM He meHee ogHoro AGOHEHTCKOro HoMmepa U/unu YHuKanbsHoro Koga ngeHtudukaumum.

2.2. AboHeHmcKuli Homep — TenedOHHbIN HOMEP, BblAensieMbIi AGOHEHTY B COOTBETCTBMU C [10roBOPOM, C MOMOLLIbIO
KOTOpOro npousBoautcsa naeHTudunkauns AGOHEHTCKOro 06opyaoBaHUs C yCTaHOBINEHHOW B HEM SIM-kapToM.

2.3. AboHeHmckoe ob6opydosaHue — NOAKIYaEMOE K CETU CBSA3M abOHEHTCKOE YCTPOMUCTBO (abOHEHTCKas cTaHuums) -
TenedoHHbIM annapaT u T.N. - No3BonsiLee nepegasatb U/uUnNuM NPUHUMATL MHOPMALIMIO, U/UMN KOMMNEKTYIOLWME U
akceccyapbl K HeMy.

2.4. ABTOMATU3NPOBAHHbLIN LEHTP — nNporpamMmHo-annapaTHbIi  KOMMSEKC, MNO3BOMAKLWMIA  NPOBOAUTL
aBTOMAaTU3MpPOBAHHLIN Npuem, 06paboTKy M pPacChifiky COOOLIEHUIA 3MEKTPOCBSA3M (B TOM 4ucClle OOHOBPEMEHHO
NOCTYNMBLUMX TenedOHHbIX 3BOHKOB, COOOLLUEHMI MO {akcy, 3MEeKTPOHHOM no4yte, SMS wu npoyee), a Takke
OCYLLECTBMNATb MacCcoBbIi 063BOH.

2.5. Akmueauyusi Kapmbi Onnameli - onpegeneHHas OnepaTtopom nocreaoBaTenbHOCTb AeNCTBUIA Bnagenbua KapTbl,
pe3ynbTaToM KOTOPbIX ABMAsieTcA onpegeneHne Onepatopom JlMueBOro cyeta M yBenuuYeHWe Ha HeM ocTaTka Ha
BEMNMYMHY HOMMHara ucnornb3oBaHHon KapThbl.

2.6. ACP — aBTOMaTU3NpoOBaHHasa CMCTEMa pacyeToB, MpeAcTaBnsaowas cobon annapaTHO-NPOrpaMMHbIA KOMMIEKC,
npeaHasHadYeHHbIN ans obecneyeHns asToMaTusauum pacHeToB ¢ aboHeHTamMu U/Mnu Nonb3oBaTensMu YCnyr, a Takke
ans ydyeta n o6paboTkm MHhopmaLumn o NpeaoCTaBEeHHbIX U OKa3aHHbIX Ycnyrax.



2.7. [Joeoeop — cornaweHne mexay OnepatopoM u ABGOHEHTOM O BO3ME3OHOM OKa3aHuWM YCryr, 3aKMm4YeHHOe B
COOTBETCTBMM C HacTosALWMUMMK Ycnosusimn (B T.4. BblBpaHHbIM ABOHEHTOM B COOTBETCTBMM C HACTOALLMMY YCROBUAMU,
TapuHbIM NnaHom).

2.8. JononHumenbHbili abOHeHMCKUli HOMep — MECTHbIN TenedOoHHbIN HOMEpP, BXOASLINA B pecypc reorpadmyeckm
onpegensiemMon 30Hbl HymMepauun, BbligensemMbln ABOHEHTY ONs OCYLLECTBNEHUs Nepeagpecaunn BXOOSLWMX BbI30BOB
Ha AGOHEHTCKUI HOMEP NOABWKHON pagnoTenedgoHHON CEeTH.

2.9. EduHuuya mapucpukayuu Ycnyz — egvHuua u3MepeHusi obbema oOKasaHHbIX YCryr, CTOMMOCTb KOTOPOW
yctaHaBnmBaeTcst OnepaTopom.

2.10. 3oHa paduonokpbimus cemu Onepamopa — TeppuUTopuUsi, B NpeAaenax KoTopoi CyLLeCTBYeT NoaTBEPXKAEHHas
OnepaTopom TexHU4YecKkasi BO3MOXHOCTb NPeAoCTaBNeHUs YCryr, okasbiBaeMbIX C UCMONb3oBaHMeM SIM-kapTbl.

2.11. Kapma Onnamsbi (Kapma) — vHovByMayanbHO OnpeaeneHHbli HOCUTENb, UCMOMHSAEMbI B BMOE MNiacTUKOBOW
KapTbl unv B MHOM onpeaensemom OnepaTopoMm BuAae, YCTAHOBIIEHHOTO HOMWHanNa, coaepxalium uHdopmauuto,
Heobxogumyto anga nposeaeHus Aktneaumm Kaptel (B T.4. cpok AktmBauumn KapTel). Vicnonb3yetca ang gosefeHus ao
OnepaTtopa ceefeHun o6 onnate (npegonnate) Ycnyr. B cnydae ecnn ABOHEHTY OKa3blBanucb UHbIE COMPSKEHHbIE C
HumK yenyrin, OnepaTtop BNpaBe HanpaBuTb CPEACTBa ANs OnnaThl AaHHbIX YCIYT.

2.12. Kodoeoe cnoeo — ykasbiBaemasi AGOHEHTOM B ycTaHOBMNeHHon OnepaTtopom ¢opme nocrnenoBaTenbHOCTb
cvMBonoB (OykB, uMdp), cnyxawlas ona ngeHtudmkaumm AboHeHTa npu ncnonHeHumn orosopa.

2.13. Jluyeeoii c4em — aHanutnyeckun cyet B ACP, cnyxawun anga ydyeta obbema okazaHHbIX YCNyr, NOCTYNneHns 1
pacxodoBaHWA OEHEXHbIX CPeACTB, BHECEHHbIX B cHeT onnaTtbl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblAeMNeHO HEeCKONbLKO JnueBbIX CHETOB.

2.14. Onepamop — Ny6nnyHoe akumoHepHoe obwectBo «MobunbHele TeneCuctembi» (r. Mockea, yn. MapkcucTtckas,
A.4), okasblBaloLLee yCcrnyru CBA3M Ha OCHOBaHMU NULIEH3NI, ABAsIOLLEecs cTopoHon no [JoroBopy ¢ AGOHEHTOM.

2.15. lNopoz coeduHeHusi — YycTaHaBnuBaembii OnepaTopoM MNPOMEXYTOK BpPEMEHM C Yy4eToM TpeboBaHMI
3akoHogarensctea P®, no ucrtedeHnm KOTOpOro NpoAoIHKEHNE YCTAHOBIIEHHOTO COEAMHEHUS SABMSAETCA OCHOBaHMEM
ANns Havana Tapudukaumum Ycnyr.

2.16. Pac4yemHbili nepuod — Nepuof BpEMEHM, 3a KOTOPbI onpeaenseTcs akTU4ecky NomyvyeHHbIN 1 onnavymBaeMbIi
AboHeHTOM obbem Ycnyr. Ecnn uHaa npogomkuTenbHOCTb PacyeTHoro nepuvoga He ycraHoBrieHa OnepaTopom,
PacyeTHbIN neproa cuMTaeTcs paBHbIM OQHOMY MecsLy.

2.17. PoymuHe — npegoctaBnsemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHWeM ykadaHHown B [dorosope
SIM-kapTbl Nonb3oBaTbCA Ycnyramu, okasbiBaemMbiMy OPYTMM ONeEpaTopoM CBSA3W, C KOTopbiM Yy ABoHeHTa [JoroBop He
3aknoyeH. [MogpobHas wuHdopmauMsa O TeppuTopMM W HaUMEHOBAHMSAX OMEepaTopoB CBA3W, rae ABOHeHTY
npepocTasnseTcsa PoymuHr, ykaseiBaetcs OnepatopoM Ha Cante Onepatopa.

2.18. TapudpHbIli nsaH — COBOKYMHOCTb LIEHOBbLIX YCMOBWMWA, Ha KoTopbix Onepatop npepgnaraet AGOHEHTY
Nnonb30BaTbCsA OAHON NMMOO HECKONMbKMMM YCnyramu.

2.19. YHukanbHbin Koa uaeHTudukauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOEe CcO4YeTaHue UndpoBbIX,
OYKBEHHBIX W/ CUMBOJIbHBIX 00O0O3HAYEHUN, UCMNOMb3yeMoe [Ansi OOHO3HAYHOW uaeHTMdukaumm ABOHEHTCKOro
obopyaoBaHus B npouecce okasaHust YCnyr.

2.20. Yenyau — ycnyrn noaBuwKHOW paavoTenedoHHOW CBA3W, TeneMaTuyeckne ycnyru, ycnyru rno nepegade gaHHbIX
UW/VnNn MHblE COMPSDKEHHBIE C HUMW YCMyru, oOkasbiBaeMble OnepaTtopoM HEMOCPeACTBEHHO W/WNM C MpUBRAEYEHUEM
TpeTbux nuy (CepBUCHOE, MH(OPMALMOHHO-CNPAaBOYHOE OOCNYXMBAHWE, YCNYrM MECTHOM TenedOHHOW CBA3UN C
npegocTaBneHneMm [ononHUTenbHoro aboHeHTCKOro Homepa 6e3 opraHusaumm abOHEHTCKOW NMHUKM, KOHTEHTHble
ycnyru v ap.).

2.21. YNOnNHOMOYEHHOE NUUO — NWUO, YNraToh B KacCy KOTOPOro AEHEeXHbIX cpeAcTB ABOHEHT MCNOMHSAET CBOM
OeHexHble o0bs3aTenbCcTBa, Bo3HMKawowme nepen Onepatopom u3 [orosopa. lNepeveHb TakvMx nvy OOBOAMTCHA OO
cBefeHns ADOHeHTa B nopsake, NPeAyCMOTPEHHOM M. 11.2. HAacTOALWMX YCNOBUIA.

2.22. SIM-kapma — VOEHTUMUKAUMOHHBIN MOAYrMNb — 3EKTPOHHbIAN HOCUTENb MHA@OPMaLMK, C MOMOLLBIO KOTOPOro
ocywectenseTca naeHtudpmkauma AboHeHTa Onepartopom, goctyn AGOHEHTCKOro obopyaoBaHMS K CETU MOABWXXHON
CB$I3M1, a TaKke 3almTa OT HECAHKLVMOHMPOBAHHOIO UCMONb30BaHMUs BblaeneHHOro AGOHEHTCKOro Homepa.

2.23. Cauiim Onepamopa — pecypc Onepatopa B ceTu VIHTepHeT, pasMeLLeHHbIN Mo agpecy: Www.mts.ru.

Pasgen Il. Mopsaaok u ycnoBus 3aknoveHus [Jorosopa

Cratbs 3. lNopsapok 3aknioveHUs v npoaneHus aencrTeus florosopa

3.1. JoroBop BCTymaeT B CWiy M CTaHOBUTCA obsa3atenbHbiM Ans CTOPOH C MOMeHTa ero 3akmntoudeHus. [NpaBa u
06s3aHHOCTM No [loroBopy, NpeaycMaTpyBatoLLeMy UCNOSNb30BaHNE NepeHeceHHOro AGOHEHTCKOro HoMmepa, BO3HUKaOT
C MOMeHTa Hadamna okasaHus ycnyr OnepaTtopom Mo nepeHeceHHOMy AOOHeHTCKOMy Homepy. Ecnn uHoe He
cornacoBsaHo cTopoHamu B [loroBope, NOCNeaHUN cHMTaeTCs 3aKIoYeHHbIM Ha HEONPeaeneHHbIA CPOK.

Hoctyn ABoHeHTcKoro obopyaoBaHus C BKITKOYEHHOW B Hero SIM-kapToun K ceTy NoABMKHOW CBA3M obecneunsBaeTcs ¢
MOMeHTa 3akntodeHus [loroBopa M BHeceHMst AGOHEHTOM HeOOXOOUMbIX MnaTexen B COOTBETCTBMM C BbiOpaHHbLIM
ABOHeHTOM nepeyHeM, o6beMoM Ycenyr u TapndHbIM MIaHOM.

B cny4ae 3akniwo4veHuss CTOpoHamu cpoyHoro [JoroBopa ero AencTBue npoafieBaeTCa Kaxabl pas Ha cnegyrowunn
NnepvoA, paBHbIV NepBoHaYanbHOMY CpoKy aencteusi [loroBopa, ecrniv AGOHEHT He 3aaBUT 00 obpaTHOM He no3gHee,
4YeM 3a [iBe HeJenn 40 OKOHYaHUS cpoka ero AevcTBUS.

OocTtyn k cetu nogswxHon cBA3n Onepatopa npepoctaBnsietca ABGOHEHTY B [eHb 3aknodeHus [doroeBopa, ecnu
cornaweHneMm CTOPOH He YCTaHOBIEH APYron CPOK.

3.2. Heotbemnemon 4vactbto [loroBopa sBNSAOTCA HacToswme YCroBusi, BblOpaHHbIN ADOHEHTOM TapudHbIA NNnaH,
TexHudeckme TpeboOBaHWS WM 3HAYEHUSA MOKa3aTenen KayecTBa OKasaHUsA YCNyr CBA3WM NO nepefadve AaHHbIX U


http://www.mts.ru/

TenemaTuyecKknx ycnyr cBasu, nepeyeHb nuueHsuin Onepartopa, a Takke ycnosus odepT, NPUHATHIX ABOHEHTOM B
nopsiike U Ha yCrnoBUAX, yCTaHOBNEHHbIX OnepaTopomMm.

3.3. B cootBeTcTBUMM CO CT. 6. PepepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B LEnsxX 3akniovyeHus
un/vnn mncnonHeHuss [oroBopa, a Takke B Uenax cobnogeHus OencTBylOLero 3akoHogaTenbcTBa obpabaTtbiBaeT
nepcoHanbeHble AaHHble ADOHEeHTa c/6e3 MCnonb3oBaHWsl CBOMX MporpaMMHO-annapaTHbiX cpeacTs. Mo obpaboTtkown
nepcoHanbHbIX [aHHbIX MNOHUMaeTcss noboe pencTBue (onepaumsl) UM COBOKYNMHOCTb AEWCTBUA (onepauun),
COBepLUaeMbIX C UCMONb30BaHNEM CPEACTB aBToMaTu3auum unm 6e3 ncnonb3oBaHWs Takux CpeacTB C NepcoHanbHbIMU
OaHHbIMK, BKNtoYasd cbop, 3anucb, CcucTeMaTu3auuilo, HakoMnfeHuwe, XpaHeHue, B T.4. KOMUA [OKYMEHTOB,
YAOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHWE (OOHOBMEHWE, M3MEHEHME), N3BMEYEHNe, NCMoNb3oBaHue, obesnnynBaHue,
GroKMpoBaHue, yaaneHue, yHUITOXEHNE NepCcoHanbHbIX aHHbIX.

3.4. Ha nepuog c MomeHTa 3akntoyeHmns [JoroBopa v 4o npekpaileHnsi o6s3atenscts CTopoH no [JoroBopy, a Takke o
NCTEYEHMS1 CPOKOB XpPaHEHUs NepcoHarnbHbIX AaHHbIX, YCTAHOBIEHHbIX 3aKOHOO4ATENLCTBOM, ABGOHEHT BbipaXaeT CBoe
cornacme Ha obpaboTky nepcoHanbHbiX AaHHbIX OnepaTopoM, a Takke corracve Ha nepefadvy (pacnpocTpaHeHue,
npegocTaBsneHve, 4OcTyn) u nopydeHme OnepaTopom TpeTbuM nuuam obpaboTkm nepcoHanbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM Onepatopy B xoge wucnonHeHus [oroBopa, B T.4. cBefeHun 06 ABOHeHTe, ykasdaHHblX B CT. 53
depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3u» (3a UCKOYEHMEM MHGOPMaLMK, COCTaBMAIOLLEN
TanHy cBs3u).llpegycmoTpeHHoe HacTosAwum ab3alemM cornacme pacnpocTpaHsieTcs Ha criydau, koraa HeobxoaumocTb
€ro nony4yeHus npeaycMoTpeHa OENCTBYIOLLMMI HOPMAaTMBHO-NPaBOBbIMW aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMASETCA B Lenax wucnonHenus [oroBopa, B TOM 4Yucne ans uenen
abOHEHTCKOro, CEpPBMCHOIO M CNPaBOYHO-MHAOPMALMOHHOIO 06CnyXnBaHus ABOHEHTa, B T.4. BKIIKOYEHWUSI B AAHHbIE
ONnst MHPOPMALMOHHO-CNPaBOYHOTO OBCMY)XMBaHUSA, OKa3aHWsi €My YCryr, HepaspblBHO CBsi3aHHbIX C Ycnyramu
OnepaTtopa, B3bICKaHNss 4ebUTOPCKON 3aA0MMKEHHOCTM 3a YCnyrn, XxpaHeHus [JoroBopoB 1 4OrOBOPHOM AOKYMEHTaumM,
B WHbIX LENsX, HepaspbiBHO CBSA3aHHbIX C ucnonHeHwem [loroBopa, a Takke Ans cobnwogeHus Onepatopom
TpeboBaHWI OECTBYIOLLEro 3akoHO4ATENbCTBA.

MepeyeHb nuu, ocywecTeBnsAlwWwmnx 06paboTKky nepcoHanbHbIX AaHHbIX ABOHeHTa Mo nopydeHuio Onepartopa B
COOTBETCTBMU C HACTOSALLMM MYHKTOM, a Takke agpeca Takmx nvy ykasaHbl Ha Cavite OnepaTopa u goBogdAtcs OO
cBefeHusa AboHeHTOB B MecTax obcnyxunsaHma AboHeHToB OnepaTopa, B TOM YMcne B MOMEHT 3akntoyeHus [loroesopa.
B cnydae Hecornacua AGoHeHTa OeWCTBME HACTOSILLErO MyHKTa HE pacrnpocTpaHsieTca Ha B3aMMooTHOoLeHUA CTOPOH
npu ycnosuu, 4To AGOHEHT Mpu 3aknoyeHun [JoroBopa 3asBUT O CBOEM HeCOrnacum uinm nogacT COOTBETCTBYHLLEE
3asaBneHve B agpec Onepatopa B nepuog aenctans Jorosopa.

3.5. B cnyyasix, korga HeobGXxOAMMOCTb MOfy4YeHuss cornacuss oT ABOHeHTa npefycMOTpeHa OEeWCTBYHOLMMU
HOPMaTUBHO-NPaBOBbLIMU akTamu, MOANUCHIBAsA HAaCTOALWMIA AoroBop, AGOHEHT-IOPMANYECKOE NULIO BbipaXaeT cornacue
Ha npegocTaBneHne JOCTyna K ycryram CBA3u, Oka3biBaeMbIiM APYTMMU onepatopamu, Ha UCNoNb30BaHWe CBEAEHUN 00
AGOHeHTe, B TOM 4uCne MX NpegocTaBneHve TpeTbMM fnuuaMm, Ha nonydyeHue peknambl oT Onepartopa wu/vnu ero
NapTHEPOB MO CETAM 3NEKTPOCBA3N. ADOHEHT BrnpaBe 0OTO3BaTb CBOE corfiacue B COOTBETCTBMM C¢ n. 7.4, 7.5, 7.6
HacTOSALWMX YCroBUN.

3.6. [Ans 3aknodeHus [JoroBopa UCNonb3ytoTCsl NOMELLEHNs (HYacTu NOMELLLEHMI), TOProBble MecTa, TOProBble 0OBbEKTHI,
TpaHCNOpPTHbIE CpeacTBa, COOTBETCTBYWOLWME TpeboBanuam n. 1 cT. 44 depepanbHoro 3akoHa «O cBAsm». [Npu
ncnonb3oBaHuM Ans 3aknioyveHns [orosopa nomelleHnss AboHeHTa ABOHEHT rapaHTupyeT OnepaTtopy COOTBETCTBUE
TaKoro NOMeLLEeHUS yka3aHHbIM TPeOOBaAHUSIM.

Pasgen lll. MepeyeHb, 06bLeM U Ka4yecTBO Ycnyr

Crtatba 4. NepeyeHb Yenyr

4.1. Mepe4eHb Ycnyr, oka3biBaeMblx ABOHEHTY, onpeaenseTcs BbibpaHHbIM AGOHEHTOM TapudHbLIM MIAHOM C Y4ETOM
WHbIX YCnyr, 3aka3aHHbiX ABOHEHTOM AOMNOMHMTENBHO B COOTBETCTBMM C AeNCTBYOWNMN npeanoxeHnsamm OnepaTtopa
n/vnu TpeTbnx nuu.

Kpome Toro, nepedeHb Ycnyr onpefensieTcs BO3MOXHOCTAMUM ABOHeHTCkoro obopyaoBaHus. lNMepeyeHb Ycnyr npu
PoymuHre 3aBucut Take OT BO3MOXHOCTEN CETU POYMUHIOBOIO ornepaTopa.

Cratbsa 5. O6em ycnyr

5.1. OnpepneneHne obbema Ycnyr, okasaHHbix AGOHeHTYy OnepaTtopoMm, OCYLLECTBISIETCA Ha OCHOBaHMM MOKa3aHUN
ACP Onepatopa, nnbo obopygoBaHus CBS3M OPYruxX OnepaTopoB CBS3W, B YACTHOCTWU, MPW OKa3aHUW YCIyr CBs3U
ABoHeHTy B PoymuHre.

5.2. Ucxoaos u3 cymMM paHee BHECEHHbIX NnaTexen, ycnoBunm TapudgHoro nnaHa u ob6bEMa WCMNOMb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npy nonb3oBaHum PoymuHrom) B ACP ykasbiBaeTcs ocTaTok Ha JlueBom cueTe.
BenuunHa octaTtka npepctaensieTr cobon o0606weHHY0 nHGopmauuio 06 obbeme YCnyr, KOTOpbI MOXET ObITb
ncnonb3oBaH ABGOHEHTOM (MONOXWUTENbHOE 3HA4YeHWe ocTaTtka) unm Obin mucnonb3oBaH ADOHEHTOM MOCHEe MOJIHOro
pacxodoBaHWs Ha onnaTy YCnyr BHECEHHbIX NnaTexen (oTpuuaTenbHoe 3HayeHue ocTaTka). BHeceHnue nnatexen
OoTpaxaeTcs Kak yBenuMyeHue ocTaTka Ha JlMueBom cuyeTe, B3MMaHWe MNnaTtbl 3a OKasaHHble YCNyrM — Kak ero
yMeHbLUeHME. YMeHbLUEHNE ocTaTka Npou3BOAMTCSA ucxonsa us tapudoB Ha Ycnyrn ¢ ydetom HOC v MHbIX Hanoros,
BKIIOYaeMbIX B LeHy. OTpuuaTtenbHoe 3Ha4yeHe ocTaTka BbipaXkaeT pasMep 3agosmkeHHocTn AboHeHTa. CBeeHus o6
octatke Ha JlnueBom cvete ABOHeHTa CpencTs, BHECEHHbIX U HeudpacxofdoBaHHbIX ABOHEHTOM npu noTpebneHun
Ycnyr, ykasblBaloTCA OTAENbHOW CTpPokou B cyeTax. CBedeHUsa O Tekyllem octaTke Ha JluueBom cdete MoryT ObiTb
nony4eHsl AGoHeHTOM y OnepaTtopa (B T.4. C MOMOLLIbIO rofiocoBbIX, Internet n/wnm nHbix cepercos Onepartopa).

5.3. MeToavka onpeaeneHust NpogorHKUTENbHOCTU COEANHEHNS.

5.3.1. MpogomknTensHOCTL FOIOCOBOr0 coeauHeHust otcuntoiBaeTcss ACP ¢ 1-4 cekyHAbl OTBETa BbI3bIBAEMOrO nmua
unn ABoHeHTCcKoro obopyagoBaHus OO MOMeHTa OTOOs BbI3bIBAKOLIErO WM Bbi3biIBAEMOro nvua wnnn ABOHEHTCKOro



obopynoBaHusa, a Nnpu nepegayve HerorocoBon UHgopmaunm — ¢ 1-ro nepegaHHoro 6avta. K obopynoBaHuto, curHan
OTBEeTa KOTOPOro NpupaBHMBAETCH K OTBETY BbI3bIBAEMOrO NuUA U CAYXUT Havyanom oTcyeTa NpoAoImKUTENBHOCTU
COeIHEeHUSs, OTHOCATCS:
e annapaTtypa nepefayn AaHHbIX (Hanpumep, MoAeMm; dakCUMUMbHbIA annapaT), paboTtaiwouime B pexume
aBTOMaTUYeCKOro npvema uHdopmaumu;
« AbBoHeHTCcKoe obopygoBaHue, 06opyaoBaHHOe aBTooTBeTUYMKOM, AOH;
e ydpexpgeHyeckas TenedoHHas CTaHUuS;
e MHOe obopynoBaHue, 3ameHsioee AGOHEHTa B ero OTCyTCTBME M obecrneuvBaioliee u (Mnu) MMUTUpYyoLee
00OMeH MHgopmaumen.
5.3.2. Ncxoaa n3 TexHunyeckux ocobeHHocTen paboTbl cotoBon cetn OnepaTopa, OnepaTop BnpaBe ycTaHaBNMBaTb
MaKCUMarnbHYH NPOAOIPKUTENBHOCTL OOHOMO HENPEPbIBHOMO COeAUHEHUST B TAKOW CETU, KOTOPOE HE MOXET OblTb MeHee
60 MuHYT. VIH(popmauma 0 MakcMMarnbHOW MPOAOIMKUTENBHOCTU COeaMHeHus foBoamtca Ao AGOHEHTOB B nopsake,
yCTaHOBNEHHOM N. 11.2 HacToALWmX YCnoBui.
5.4. MNepeyeHb oka3biBaeMbix Ycnyr onpegensieTcd BbibpaHHbiM ABOHEHTOM TapudHbIM NNaHoM, a Takke nepevyHem
OONOMHUTENbHO 3aKa3aHHbIX UM YCnyr.
lMpuocTaHoBNEHNE OKa3aHMs YCnyr NpPOM3BOAMTCA B CriydYasix M B MOPSAKE, YCTAHOBIIEHHbIX AENCTBYIOLLUM
3aKOHO4ATENbCTBOM.
lMpu onnaTte Ycnyr NocpeAcTBOM aBaHCOBOMO MraTexa (aBaHCOBbIN meTod pacyeToB) CTOpPOHbI cornacoBanm
npogosrkeHne okasaHnst Onepatopom ABOHEHTY YCnyr CBepX CyMMbl BHECEHHbIX AEHEXHbIX cpeacTB Ha JluueBon cyeT
ABOHeHTa, B TOM 4uUcrie Mpu HanmuymMm ycTaHOBINEHHOro ADOHEHTOM COeAMHEHUs OO ero 3aBeplleHusi. [lpumeHeHne
OTNIOXKEHHOTO Marexa BO3MOXHO Takke Ha OCHOBAHMU OTAENbHOro cornaweHus ¢ AGOHEHTOM Ha YCINOBUSX TaKOro
cornawenns. Ecnn B cornaweHun ¢ ABOHEHTOM He cKa3aHO WHOe, MEeTOo[ pacyeToB MpW OKasaHuuM Ycnyr B
COOTBETCTBMM C HACTOSALLUM NMYHKTOM HE MEHSIETCS.

Cratba 6. KayecTBO pagnotenedoHHom cBs3um Onepartopa

6.1. KauecTBO nogBwxkHOW pagnoTenedoHHON CBA3N B 30HE pagMonoKpbITUSE CETU COOTBETCTBYET AEWCTBYIOWMM B PO
TEXHWYECKM HOPMaM U UMEKLUMMCH NMUUEH3NsAM. TexHUYecKkme nokasaTenu u HOpMbl, B COOTBETCTBUM C KOTOPbIMU
0Ka3blBalOTCHA ycnyrn cBA3W, pasmelleHbl Ha Cante Onepatopa u SBASIOTCA HeOTbeMNiemMon 4YacTbio [loroBopa.
Onepatop NpefocTaBnseT yCrnyru CBA3W KPYrinocyTOuHO, exeaHeBHO, 6e3 nepepbiBOB, 3@ UCKIIOYEHNEM NMPOBEAEHNS C
cobnogeHnem TpeboBaHMM  OEWCTBYKOLLEro  3aKOHOL4ATENbCTBA, JIMLUEH3MM  HEODXOOAWMBIX  PEMOHTHBIX WU
npodmnakTnyeckmx pabot. Kpome TOro, KayectBo MNOABWXKHOW paanmoTenedOHHON CBA3M MOXET yXyALlaTbes,
npepbiBaTbCA WM COMPOBOXAATbCA MNOMexamu BOMM3W NWHWMI dnekTponepedady, B TOHHENAX M nogsanax, nog
BO34encTBmem penbeda MECTHOCTM U HEBNaronpuATHLIX METEOPONIOrMYECKUX YCMOBUN.

6.2. MNMpepocTtaBnsemas AGOHeEHTY NoABWXKHasa pagnoTenedoHHas CBA3b B CUIY KOHCTPYKTUBHBIX OCODEHHOCTeN ceTu
3aBUCUT OT KayecTBa OOOPyAOBaHUS OMEpaTopoB MECTHbIX MNPOBOAHbIX TenedOoHHbIX NWHUIA, obopygoBaHWs
ornepaTopoB MexXAyHapoAHOW U MEXAYropoAHOW CBA3W.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEOOCTaTKU YCNyr, BOSHUKLLNE BCNeACTBME MCMONb30BaHUA AGOHEHTOM
HeucnpaBHOro, He OTBeYaloLlero ycTaHOBMNEeHHbIM TpeboBaHMAM ABOHeHTCkoro obopyaoBaHus, nNubo ABOHEHTCKOro
o6opyaoBaHMa MW NPUKNaAHOro NporpammHoro obecneyeHuns, KOTopble BblNn M3MeHeHbl N MoandUUMpoBaHbl 6e3
cornacosaHus ¢ npoussoguteneMm u OnepaTtopoM, NUMBO HAaCTPOMKM KOTOPbIX HE COOTBETCTBYHOT PEKOMEeHOOBaHHbIM
OnepaTopom HaCTpoMKaMm.

6.4. OnepaTop He rapaHTUMpyeT KOpPPEeKTHyl0 paboTy NpWKNagHoOro nporpammHoro obecneyeHns, MocTaBrseMoro
TpeTben CTOPOHOW M He pekoMmeHgoBaHHoro OnepaTtopom, He oTBe4vaeT 3a paboToCcnocoBHOCTbL CepBepoB AaHHbIX,
YCTaAHOBMEHHbLIX B WH(POPMaALMOHHO-KOMMYHUKAUMOHHON ceTn «VIHTepHeT», M 3a B3auMOAENCTBUE MPUKNagHoOro
nporpamMmmHoro obecneveHns AGOHeHTCKoro obopyaoBaHus ¢ NporpamMmmHbIM 06ecneyeHemM Takmx CepBepoB.

Pazpen IV. NMpaBa n o6s3aHHocTN CTOPOH

Cratbs 7. [paBa AGOHeHTa

7.1. TonyyaTb HeOOXOAMMYO W [OOCTOBEpHYHO UWHdopmaumio 06 OnepaTope, pexume ero pabotbl, 06beme
npefocTaBnsemMblX YCyr, BbICTaBMIEHHbIX CYeTax 3a Oka3biBaemble Ycrnyrn, o 30He papuonokpbitust CeTn, nepevHe
Yenyr n TapudHbIX NnaHax, a Takke UHYH MHAOPMaUUIo, CBA3aHHYHO C NpeaocTaBneHmnemM YCnyr.

7.2. MonyyaTb cyeTa 3a OKasaHHble YCnyrm Mo OKOH4YaHuM PacyeTHOro nepvoga B yCTaHOBMEHHOM [loroBopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTopom nopsiake U3MeEHSITb UCMOMb3yeMblid nepedeHb Ycnyr, TapudHbli nnaH, yBeaoMuB
OnepaTopa B NpegyCMOTPEHHOM HACTOSALMUMK Y CNOBUSIMU NOPSIAKE.

7.4. AGOHEHT BnpaBe BbIPasUTb CBOE CcoOrfacue WNM oTkaz OT NPeAoCTaBeHMsI eMy [OCTyna K ycrnyram CBsi3u,
OKa3blBaeMbIM ApYrMMy onepaTtopamMm CBA3W.

OTka3 OT npegocTaBneHus ADOHEHTY AOCTyna K ycrnyram CBsi3W, OKasblBaeMbIM APYrMMM ofepaTopamMu  CBs3W,
odhopmnisieTca nytem nogaym A6oHeHToM OnepaTtopy NMUCbMEHHOTO 3asiBIEHUs], ABMSIOLWErocs HEOTLEMIIEMOMN YacTbo
Horoeopa, nnbo uHbIM crnocobom, ycTaHoBMneHHbIM OnepatopoM. Takon OTKa3 AEMCTBYET C MOMEHTA €ro nosy4eHus
OnepaTopom.

Mopsigok nogkntodeHns yenyr «MexagyHapodHbin gocTyny, «MexXayHapoAHbIA U HaUMOHAmbHbIA POYMUHTY» K «Jlerkui
POYMUHT 1 MEXAYHapPOAHbIN AOCTyn» ycTaHaenueaeTcs OnepaTopom.

7.5. AGOHEHT BrpaBe BbIpa3UTb CBOE COrflacle C BO3MOXHOCTbIO MCMOSIb30BaHUsl, B TOM 4YuCne, NpefoCTaBreHus
Onepartopom TpeTbUM nuuam cBefeHun o6 ADOHEHTe B LENsX M criydasix, korga HeobxogumocTb TaKoro cornacus
npegycMoTpeHa OeVCTBYOLWMMU HOPMAaTUBHO-NPABOBbLIMM akTaMMu.



ABOHeHT Bnpase 0TO3BaTb AAHHOE MM corfacue B Noboe Bpems nytem HanpasneHus Onepatopy COOTBETCTBYHOLLETO
MUCBMEHHOIO 3asiBNEHUs, ABNSIOLLErocs HeoTbeMieMon Yactbto [orosopa, fiMbo UHbIM CnocoboM, YCTaHOBMEHHBLIM
Onepatopom. Cornacve cuuMtaeTcs OTO3BaHHbIM ABOHEHTOM C MoMeHTa nonydeHus OnepaTtopoM YKa3aHHOro B
HacTosILLEM NYHKTE 3asBrneHns.

[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYaLlen n.3.4. HacToALWMX Y CNoBun.

7.6. ABOHeHT BnpaBe Bblpa3nTb CBOE COrfacue Ha BO3MOXHOCTb NOMyYeHUs MH(POPMALMOHHbBIX PaCCLINOK, peknambl OT
Onepatopa u/vnu ero NapTHEPOB, PacnpoCTPaHSIEMbIX MO CETSIM CBSI3N, a TakKe Ha UCMONb30BaHWE CBEOEHMIN O HEM B
Lensax NpoABWKEHWS1 TOBapoB/paboT/ycnyr, B TOM 4YWCfe, NyTEM OCYLLECTBIEHUSA MPSAMbIX KOHTakToB C ADOHEHTOM C
MOMOLLIbIO CPeacTB CBS3W, Korga HeobXxOOUMOCTb Takoro corfacusi NpegycMoTpeHa AeWCTBYHLWMMWM HOPMaTUBHO-
NpaBOBbLIMW aKTaMW.

ABOHeHT Bnpase 0TO3BaTb AAaHHOE MM cornacue B Nnoboe Bpemsa nytem HanpasneHus Onepatopy COOTBETCTBYHOLLErO
MUCbMEHHOIO 3asiBNEeHusi, SBNSIOLWLErocs HeoTbemrnemon vactbio [orosopa, nuMbo uHbIM CNocobOoM, YCTaHOBMEHHBIM
Onepatopom. Cornacve cuvMTaeTcs OTO3BaHHbIM ABOHEHTOM C MoMeHTa nonydeHus OnepaTtopoM YKa3aHHOro B
HacTosILLEeM NyHKTe 3asBrneHns.

7.7. ABOHeHT-(hnanyeckoe NULO BrpaBe Bblpa3nTb B ycTaHOBNeHHOM OnepaTopom nopsigke OTka3 OT MOofydYeHus oT
Onepatopa mHopmaumn 06 nsMeHeHun OEeNCTBYOWMX TapudoB Ha YCnyrn B BUAE KOPOTKOrO TEKCTOBOIO COOBLLEHMS.
Ecnn ABoHeHT-hmanyeckoe nuuo oTkasancs oT nonydeHuss ot Onepatopa nHdopmaumm o6 U3MeHeHMn OENCTBYIOLLNX
TapudoB Ha Ycnyrm B BuAE KOPOTKOrO TEKCTOBOrO COOOLiEHWS M He Bblibpan uHOM crnoco® MonyvyeHus OaHHOM
nHdopMaumm, BblOpaHHbIM ABOHEHTOM CMocobOM cuMTaeTcs MonyveHue MHdopmauun o6 U3MeHeHUM OENCTBYHOLLMX
Tapudos Onepartopa Ha Cawite Onepatopa.

7.8. ABOHeHT BMpaBe ykasaTb B KadecTBe ajpeca npedoCcTaBneHus cyeTa agpec 9NeKTPOHHOM noyTbl nmbo
nepcoHMrUnpoBaHHy0 cuctemy camoobenyxmBaHus Onepatopa. B Ttakom cnyuvae obsasatenbctBa Onepartopa no
NpefoCTaBMNeHNI0 CcYeTa CYMTAKTCH MOMHOCTBI0 UCMOMHEHHbIMU No  akTy HanpasneHus OnepaTtopoMm cyeta no
yKasaHHbIM agpecam.

7.9. ADOHEHT BnpaBe oTkasaTbCsA OT McnonHeHus JoroBopa B YacT AGOHEHTCKOro Homepa nyTem He noTpebneHus B
TeyeHue CpokKa, YCTaHOBIEHHOro B TapndHOM nnaHe, Tapuumumnpyembix YCnyr.

7.10. AGOHeHT BnpaBe oOTkasaTbCA OT UcnonHeHus [oroBopa B 4acT AGOHEHTCKOro Homepa nyTeM HenomnosIHEHUS
JNnueBoro cyeta aToro ABOHEHTCKOrO HOMepa A0 NOSOXUTENBHOIO ocTaTka B CPOKW, YCTaHOBIEHHbIE B TapndHOM nnaHe.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. Jo 3aknoyeHus JoroBopa npegoctaButb Onepatopy Heobxoaumble 1 OCTOBEPHbIE cBedeHus o cebe B obbeme,
npeaycMoTpeHHoM [1oroBopom, 1 NoATBEPAMTb UX OOKYMEHTANbHO B COOTBETCTBMM C TpeboBaHMAMM OENCTBYOLLIErO
3akoHogartenbctBa P®. B cnyyae nameHeHus1 ykasaHHbIX cBegeHun AGOHEHT 065s3aH B TeYeHMe LeCTUAECATN OHEWN
nocrne Takmx U3MEHeHun npepocTtaBuTb OnepaTtopy HOBble LOKYMEHTANbHO MOATBEPXAEHHbIE OaHHbIe (Mpu 3akase
AOCTaBKM CYETOB MO BHOBb yKa3aHHOMY afpecy gocTaBka bygeT npov3BOAMTLCHA CO CreayloLwero nocrne nomnyvyeHus
OnepaTopom nHopmMaL MM 0 HOBOM agpece MecsLa).

8.2. MNonb3oBaTtbecsa Ycnyramu B COOTBETCTBMU C AENCTBYIOWMMNU TapudHbIMKU NNaHamMn n Hactoswummn Ycenosuamu. He
nucnonb3oBaTb YCNyru B NPOTUBOMPABHLIX LEMsX, a paBHO He coBepliaTb AEWCTBUKW, HaHocAwwmx Bpen OnepaTopy
n/vnu TpeTbMM Nuuam, B TOM YUCIe He pacnpoCTpaHsATb U He CnocobGCTBOBaTb PacnpoCTPaHEeHWU BPEeOOHOCHOMO
nporpamMmmHoro obecnedeHmns co ceoero AGBOHEHTCKOro yCTpoKncTBa, He danbcuduumposatb IP-agpeca, AGoOHeHTCkue
HOMepa, He coBepLuaTbh OENCTBUI, NPENATCTBYIOWMX HOPMAanNbHOMY OYHKLMOHUPOBAHUIO CETU CBA3WN, 000pyaoBaHus,
nporpaMmmHoro obecneveHus Onepartopa v TpeTbuX MnuL.

8.3. CBoeBpemMeHHO onnaumnsBaTtb Ycnyrn OnepaTtopy unuM ykasaHHOMY UM YNOMHOMOYEHHOMY fuLy B COOTBETCTBUU C
OEenCTBYOLWMM NOPAAKOM, METOA0M onnaTkl Yenyr, TapudHbIM NNaHoM 1 HACTOAWMMN Y CNOBUAMM.

8.4. OcywecTBnATb CBOM NpaBa Kak ADOHEHTa Nn4YHO Nubo 4vepe3 NpefcTaBUTENS, OEWCTBYIOLLEr0O HA OCHOBaHWUU
3aKoHa Unu JoBepeHHOCTU. [pu 3TOM JOBEPEHHOCTb OT HU3NYECKOTO NULA AOMKHa ObiTb YAOCTOBEpPEHa HOTapuarnbHO
nmbo odopmMneHa UHbIM AOMyCKaeMbiM AEWCTBYIOLMM 3aKOHOAATENbCTBOM CMocobOM, MO3BOMSAKOLIMM JOCTOBEPHO
onpefenuTb ¢akT ee Bbldayn NUUOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HPUANYECKOro nuua AoSmKHa
6bITb ocpopmnieHa cornacHo TpeboBaHuMaM 3akoHopatenbcTBa P®. Bce gencTBusl, coBepLUEHHbIE C UCMONb30BaHNEM
KopoBoro cnoesa wu/wunu nocne uvaeHTudUKaumu, NponaeHHoOMW B nopsake, onpegeneHHoMm OnepaTopoMm, CUMTAKOTCS
Npou3BefeHHbIMU OT MMEHU U B UHTepecax ABoHeHTa. [JeMCcTBMS, CBSA3aHHblE C OKadaHWeM YCryr, COBEPLUEHHbIE C
ABOHEHTCKMM 060pPYya0BaHUEM C BKMOYEHHON B Hero SIM-kapTot AGOHEHTA, CYNTAOTCA COBEPLLUEHHBIMU OT UMEHU U B
nHTepecax ABoHeHTa.

8.5. Coobwarte Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce obsA3aTenscTea no
onnaTte Ycnyr, BAfOTe 40 MOMeHTa nonyyeHuss OnepatopoM oT AGOHEHTa NMUCbMEHHOro 3asiBrieHust o6 yrparte SIM-
KapTbl, BNEKyLLEro npekpaiieHne obcnyxusaHmst gaHHon SIM-kapTbl OnepaTopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLwero NCnonb30BaHNs MO Ha3HaYeHUIo.

8.6. Bo usbexaHne BO3MOXHOrO BO3HMKHOBEHMSI MOMEX M MHOW OMACHOW cuUTyauuun wucnonb3oBaTb AOOHEHTCKoe
obopygoBaHue C COOMOAEHMEM YCTAHOBMIEHHbIX MPaBWM W OFpaHUYeHWin (B 4YacTHOCTW, C Yy4eTOM 3anpeTa
MCNONb30OBaHWSA B fNeTaTeNnbHbIX annapaTax, Ha aspogpoMax, aBTo3anpaBouyHbIX cTaHuuax (A3C), a Takke Ha
NpeanpuaTUSAX, opraHu3auunsax, yupexaeHnsx n B Apyrux Mectax, rge cylecTByeT orpaHuyeHne Ha UCnonb3oBaHue
paguonepeaatoLmnx YCTPOUCTB).

8.7. Vicnonb3oBaTtb Ansi NOAKIIOYEHUst K ceTun cBA3n ABoOHeHTCKoe obopygoBaHMe, COOTBETCTBYOLEE YCTAHOBMEHHBIM
HOopMaTMBHbLIM TpeboBaHMAM AN AaHHOIO BMAa YCryr CBA3U.

8.8. ABoHeHT o0bsa3syeTcs obecnevnTb HEBO3MOXHOCTb [OCTyna TpeTbuMX nuu K coaepxalencs Ha SlIM-kapTte
3awmncpoBaHHO MHOPMaLUK, COCTaBNAOLWEN KOMMepYecKyto TariHy OnepaTtopa, He coBepllaTb CaMOCTOSITENTbHO U
He NpedoCcTaBnsaATb BO3MOXHOCTb TPETbUM fiMLaM coBepluaTbh C 3awmgpoBaHHOW MHGOpMaUnen, cogepKaencs Ha
SIM-kapTe, B TOM 4uUCre, C YHUKanNbHbIM uaeHTUdUKatopom aboHeHTa cetn (IMSI) n wunHOMBMAYaNbHbLIM



KpunTtorpacpumyecknum kntodom AboHeHTa (Ki) cnepywouime [OencTBus: U3MEHEHME, WU3BMeYeHue, KOnupoBaHue,
pasMHOXeHWe, pacrnpocTpaHeHWe, NEepeHoC Ha ApyrMe HOCUTENW, WHble MpOTUBOMNpaBHble AeWCTBUSA, ABOHEHT
o0bs3yeTcs He nsrotaBnmBatb Aybnukatos SIM-kapTbl unu kapT, cogepxalimx nHdopmauuio ¢ Asyx nnmn donee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb Takux AEUCTBUI CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHUs ABGOHEHTOM
OaHHOW 00513aHHOCTW, OH HeceT obsisaTenbCcTBa MO onfnaTte B MOMHOM oObbeme OKa3aHHbIX YCMyr, MOfy4YeHHbIX C
ncnonb3oBaHvem gyonvkatos SIM-kapT nnuv KkapT, cogepxallnx nicopmanmio ¢ oByx unv 6onee SIM-kapT.

8.9. AGoHeHT-topuguyeckoe nuuo obs3aH exekBapTanbHO npepocTtaBnaTb OnepaTopy 3aBEpPEHHbIM CAWCOK MnuL,
ncnonb3yowmx ABGOHeHTCKoe obopydoBaHMe C BKIOYEHHOW B Hero SIM-kapToi, BblaeneHHoW TakoMy ABGOHEHTY-
topuamndeckomy nuuy Onepatopom B pamkax [loroBopa, cogepxalun hamunumn, uMmeHa, oT4eCTBa, MecTa XXMTenbCTBa,
PEKBM3UTbI OCHOBHOrO [OKYMEHTa, YAOCTOBEPSIOLEro fMYHOCTb 3TUX NuL (Banee — nomnb3oBatennm ABGOHEHTCKOro
obopynosaHust). MHdopMaLmsa o HOBbIX nonb3oBaTensax ABOHeHTCKoro obopyaoBaHus COrfacHO HacToAWEMY MYyHKTY
JormkHa npegocTtaBnsaTbea AGOHEHTOM He no3aHee 15 aHel co aHs, koraa o6 3ToM CTano U3BECTHO.

8.10. ABoHeHT, 3aknodas [JoroBop, NMOATBEPXKAAET, YTO OH He ABNSETCA MHOCTPaHHbIM MyBNUYHBIM OOMKHOCTHBIM
NULOM, ero cynpyrom (-ow), 65M3kMM pOACTBEHHUKOM (POACTBEHHMKOM MO NPSAMON BOCXOAALLEN U HACXOOALEN NTIMHUK
(poanTenem u pebeHkom, aeayLlukon, 6abyLIKON U BHYKOM UMM BHYYKOW), MOSTHOPOAHbLIM (-OM) U HENONHOPOAHbLIM (-0W)
OpatoM U CecTpol, YCbIHOBUTENEM W YCbIHOBMEHHbLIM), AOIMKHOCTHBIM JMUOM MYOMAWMYHBIX MeXOyHapOAHbIX
opraHusauui, nuMuoM, 3ameLlarLlmx (3aHMMarLWwmx) rocygapcTBeHHble OormkHOCTM P®, gormkHocTy uneHoB CoseTa
avpektopoB LleHTpanbHoro 6aHka P®, gomkHOCTM dheepanbHON rocygapCTBEHHOW CIyXObl, HA3HAa4YEeHNE Ha KOTOpbIe
n ocBoboxaeHne oOT KoTopbix ocywecTBnstoTca [lpesangeHtom PO wnu [MpaButensctBom P®, pomkHocTM B
LleHTpanbHom GaHke P®, rocygapCTBeHHbLIX KOpRopauusix M MHbIX OpraHmsauusx, cosgaHHbix P® Ha ocHoBaHuu
deaepanbHbIX 3aKOHOB, BKIMIOYEHHbIE B MEPEYHN JOIMKHOCTEN, onpeaensiemble [NpesngeHToM PP, a Takke AeNCTBYET B
cBoeM WuHTepece. B uenax wcnonHeHnus TpebosaHun depepancHoro 3akoHa ot 07.08.2001 Ne 115-#3 «O
npoTMBOAENCTBUN neranusaumm (OTMbIBaHUIO) [OXOAOB, MOMYYEHHbIX MPECTYNHbIM NyTeM, W (UHAHCUPOBAHUIO
Teppopuama» B crnydyae ecnu ABOHEHT OTHOCUTCH K OAHOW U3 yKa3aHHbIX KaTeropvm nvy, npu 3aknioveHun [Jorosopa
unvnn BO BPEMSI €ro MCMOSMHEHMs,, TO OH 00si3aH He3amennuTenbHO yBegoMuUTb 00 atom OnepaTtopa, a Takke
NpeaoCTaB1Tb BCIO HEODXOANMYKO AOMOMHUTENbBHYIO MHPOPMALIMIO, OTHOCALLYHOCS K JaHHOMY haKTy.

Cratba 9. NpaBa Onepartopa

9.1. Onpegendatb YCrnoBWs OKasaHws Ycnyr, B TOM 4ucne TapudHbIX nnaHoB, MOCPeACTBOM BBEAEHUS HOBbIX
TapudHbIX nnaHoB/YCnyr W/unm BHECEHMSI M3MEHeHMs B LEWCTBYIOLIME YCINOBUSA OKa3aHuua Ycnyr/Tapudgbl B
npeaycMOTPEHHOM HaCTOALLMMN Y CNOBUSAMU NopsiaKe.

9.2. lpuoctaHaenuBatTe oOKasaHve Ycnyr B cryvae HapyweHns AOGOHEHTOM MOMOXEHUN HaCToAWMX YCroBui
(Ooroeopa), B TOM 4yMCne HapyLleHUs CPOKOB Onnatbl YCnyr, a paBHO npu HecobnogeHun AGOHEHTOM HOPMATUBHbIX
NpaBoBbIX aKTOB B 06racTy CBA3M - BNNOTb 4O YCTPaHEHUs1 HapyLeHun. MNMpruocTaHoBNEHNE oKa3aHus yCryr Onst HYXA
00OpoHbI CTpaHbl, ©e3onacHoCcTM rocygapctBa M obecrnedeHnss MNpaBoMnopsiAka OCYLLECTBNSETCA B Nopsiake,
YCTaHOBMEHHOM 3aKOHOAATENbLCTBOM O CBA3M.

9.3. lMpwu ypesBblyalHbIX CUTyauMaX NPUPOOHOrO U TeXHOreHHoro xapakrepa OnepaTtop B nopsigke, onpegeneHHom
3aKoOHO4AaTeNbCTBOM, BMNpaBe BPEMEHHO NPEKpaTUTb WU OrPaHUYMTb OKa3aHue YCNyr CBA3W. YMNONHOMOYEHHbIE
rocygapCTBeHHble OpraHbl B COOTBETCTBMM C 3aKkoHodaTenbCcTBoM Poccum umMmeT npaBo Ha NpUOpPUTETHOE
nonb3oBaHWe ycryramu CBsau.

CraTtbsa 10. O6a3aHHocTM Onepartopa

10.1. NMpepoctaBute ABOHEHTY Npu 3aknoyeHun [JoroBopa HeobxooMMyk0 U JOCTOBEPHYO MHdopMaumio 06 Ycnyrax,
X nepevyHe u YCrnoBuAX OKasaHWd, O PeKBU3UTaxX OEeWUCTBYIOLUMX MULEH3UNA, HA OCHOBAHWM KOTOPbLIX OKa3blBalTCS
Yenyrn, TapudHbiXx nnaHax, nopsiake WM ycrnosusax onnatbl Ycnyr, 30He paauonoKpbiTUS CeTU, a Takke WHYH
nHOPMaLMIO, NPeayCMOTPEHHYI0 AENCTBYIOLWUM 3aKkoHoA4aTeNsCTBOM PO.

10.2. MogkntounTe ABDOHEHTA K CBOEN CETU CBA3W, BblAenUTb ADOHEHTY B NONb30BaHWE Ha nepuod aencteust [lorosopa
ABOHEHTCKUI HOMEP W/MNN YHUKanbHbIN KOO MAEHTUMUKaUUM 1 okasbiBaTb ABOHEHTYy Ycnyrm B COOTBETCTBUM C
3aKasaHHbIM UM no [JoroBopy nepeyHem n o6bemMom.

10.3. OpranusoBaTtb GecnnaTtHoe M KpYrrocyTOYHOE KOHCYNbTUPOBAHME MO BOMPOCaM MOMb30BaHWUs Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. MpefocTaBnaTb MHGopmauuio o Tapudax Ha Ycnyru, 30He pagmornokpbITUst CETH,
HacTpoikax ABGOHEHTCKOro obopynoBaHMs NS NOMb30BaHMA TeNemMaTuyeckumMmn ycnyramm cBs3u, CocTosiHMM JlnueBoro
cyeTa AGOHeHTa 1 0 3a0MKEHHOCTM NO onnaTte YCnyr.

10.4. NMpepoctaBuTs AGOHEHTY BO3MOXXHOCTbL KPYITIOCYTOYHOrO 6eCnnaTHOro Bbi30Ba SKCTPEHHbIX ONEpPaTUBHbBIX CIYXO,
B TOM u4uCre: MNOXapHOW OXpaHbl, MUNIULWMK, CKOPOW MEOMLMHCKOW MOMOLLUWM, aBapWUAHOW rasoBOW CNyXObl -
nocpencTBoM Habopa Homepa, eQUHOTo Ha Beew Tepputopun Poccnn Ansa KaXkaon 3KCTPEHHOM OnepaTUBHOW CyXObl.
10.5. BbicTaBnATb ABOHEHTY cuyeTa 3a OKasaHHble YCnyrm Ha OCHOBaHWM nokasaHui ACP B nopsgke,
NpeAyCMOTPEHHOM HACTOSLLMMM YCNOBUSIMU, MO PEKBM3UTAM, YKa3aHHbIM ABOHeHTOM B [loroBope.

10.6. MpuHMMaTb HeobXoaUMbIE OpraHM3aLMOHHbIE MePbI AN 3alUTbl NEPCOHArbHbIX AaHHbIX ABOHEHTa u cobnogaTb
WHblEe YCTaHOBIIEHHbIE TpeboBaHMs K obecnevyeHno KoHPUAEHUNANbLHOCTN cBeaeH 06 ADOHEHTE.

10.7. Cobntopgate ycTaHoBreHHble OnepaTtopoM CPOKU U MOPSIAOK YCTPaHEHUst HEMCNPaBHOCTEW, MPEnsTCTBYHOLLNX
nonb3oBaHuIo Ycnyramu.

10.8. Onepatop ocBobOOXOAeTCA OT OTBETCTBEHHOCTU 3a HEWUCMNONIHEHNE UMW HeHaasiexallee UCMOJTHEHNE MPUHATBIX
Ha cebsa obsasatenbcTB no [oroBopy, €cnM WX HEUCNONHEHWE WNU HeHaanexallee WCNONHEeHWe Mpou30LLNO
BCrneacTene ob6CToATENbCTB HENPEOAONMMON CUMbl UMW B CBA3U C AeUCTBUAMU ABOHEHTa.

10.8. NHdopmauus o 3akntoyeHHbIX [JoroBopax npegoctaensetca AGOHeHTY cnocobom, onpegeneHHsiM OnepaTtopom -
Yepes3 NepcoHMULMPOBaHHYKD cucteMy camoobenyxuBaHusa OnepaTtopa, a Takke No agpecy SMNeKTPOHHOW MOouThl,
ykasaHHomy B [loroBope, ecnn A6oHeHTOM BbIGpaH Takon cnocob npeaocraBneHus uHpopmaumn.



10.9. B cnyyae npueneyeHnss OnepaTtopom TpeTbero nuua pfAns ocywecTBneHns ¢ ABOOHEHTOM-AOIHKHUKOM
B3aMMOJENCTBMSA MO BO3BpaTy NMPOCPOYEHHOM 3ad0ImKeHHoCcTn, OnepaTop Mnu nuuo, AeNCTByloLLee OT ero UMeHU 1
(vnn) B ero uHTepecax, yBegomnsieT 06 atom ABOHeHTa-[OMKHMKA B TedyeHwe Tpuauatu pabouux gHen nytem
HanpasneHus no novte 6€CKOHBEPTHLIM OTMPaBIEHNEM UMW NPOCTbIM MUCbMOM COOTBETCTBYHOLLErO YBEAOMITEHUS.

Paspgen V. PacueTbl

Cratbsa 11. Tapudbl (LeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyru, MNMopor coeanHeHnsa, EguHmua Tapudukaumm Ycenyr n nopagok onsniatbl HeNnosnHon EgnHuub
TapudukaLmm yctaHasnuaatotca OnepatopomM camocToAaTensHo B TapudHeix nnaHax. Kpome toro, B TapudHoM nnaHe
copepxaTtcsl CBefeHUa O Cpoke K Tepputopum ero aencteus. [lopsagok Tapudumkauum coeguHeHui B PoymuHre
pa3MellaeTcs Ha canTte Onepartopa.

11.2. Hdopmauma o gencTeyowmnx n HoBbix TapudHbix nnaHax Onepatopa npegoctaBnsieTcs B Mectax paboThbl C
ABOHEHTaMM 1 PO3HNYHOW peanusauum ToBapoB 1 Ycnyr OnepaTopa, a Takke MOXeT pacnpocTpaHaTbes OnepaTopomM
MHbIMK cnocobamu, B ToM Yncne Ha Cante Onepatopa.

11.3. MNpwu 3akntoyeHun [loroBopa B COOTBETCTBMM C HACTOALWMMKU YCroBuaAMu ABOHEHT yka3biBaeT BbiOpPaHHbIA UM M3
npeanaraembix OnepatopomM TapudHbIn NNaH, KOTOPbIA CTAHOBUTCH HEOTbEMMEMON YacTbio [loroBopa.

CraTtba 12. MeToAabl pacyeToB

12.1. lMpumMeHUMbIN NpX OKa3aHuM YCNyru MeTo4 pacyeToB ykasbiBaeTca B [orosope (n/vnm TapudHom nnawe).
OcHoBaHus npvMeHeHuss meToda onpegenstoTca OnepaTopomM U ycTaHaBnMBalTCA B TapudHbix nnaHax, a Takke
A0BOAATCA A0 cBeaeHns AGOHeHTa MHbIM CnocoBoM.

12.2. ABaHCOBbIN MeTOA pacyeToB. [1py aBaHCOBOM METOAE pac4eToB YCryrM okasbiBalTCs B 06bemMe BHECEHHbIX
ABOHEHTOM JeHexHbIX cpeacTB. ADOHEHT OO0 Hayana oka3aHus Ycnyr BHOCMT Ha JlvueBon cuyeT aBaHC (nnartex),
obpasytowmii Ha JlvueBom cyeTe onpegensembii OnepaTtopoM MOMOXWUTENbHbINM ocTaTtok. PacdeTbl ¢ ABOHEHTOM
Npon3BOaATCA 3a (PaKTUYECKN OkasdaHHble B PacyeTHOM nepuoge Ycnyrm ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CymMbl aBaHCOBbIX MnaTexen onpegensoTcs camum ABOHEHTOM, MCXOAsa M3 npegnonaraemMoro oobema notpebneHns
3akasblBaeMblx Ycnyr u BeibpaHHoro TapudHoro nnana.

B cny4yae, ecnu 3T0 NpeaycMOTpeHo ycnosmusiMu BoibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIN
aBaHCOBbIN NNaTeX B yCTaHOBMNEHHOW TapudHbIM nrnaHom cymme, nocne yero Onepatop obecneunBaeT JOCTYN K CETU
NMOABWXHOMN CBS3N N Ha4YMHaeT okasaHue Ycnyr.

BosobHoBrneHve npegoctaBneHns Ycnyr nocne nepuoga Mx HeokasaHus B CBA3W C OTCYTCTBMEM Ha JluueBom cuete
MONOXMWTENbHOIrO OCTaTka MNPOW3BOAMTCHA MOCne MOCTyNneHWs Ha cyeT wunu B kaccy Onepatopa wnm B Kaccy
YNOMHOMOYEHHOrO fMua o4YepedHOro aBaHCOBOro nnartexa, obpasylollero MonoXWTemnbHbIM OCTaTok Ha JlvuesBom
cyerte.

12.3. Onnata Ycnyr nocpeacTtBOM OTNOXEHHOro nnartexa. [pu onnate Ycnyr nocpeacTBoM OTNOXKEHHOMO nnartexa
ABOHEHT Npon3BOAMT onnaTy 3a (hakTMYeCckn okadaHHble Ycnyrm B PacueTHoOM neproge B COOTBETCTBMM C HACTOSALLMMMN
Ycnosuamu. Onnata npousBoAWUTCS B COOTBETCTBUM C nepeyHeM, obbemom noTpebneHHbix ABoHeHTOM Ycnyr wu
BblIGpaHHbIM TapudHbIM NNaHOM.

WcnonHeHne obsA3aTenbCTB Mo onnate akTMyeckn oKasaHHbIX Ycnyr obecneuynmBaetcs BHeceHMeMm ABOHEHTOM
OEHEeXHOW cyMMbl B pa3mepe, onpegensemom OnepaTtopoM B TapudHbix nnaHax. B cnyyae HeucnonHeHnss AGOHEHTOM
06sa3aTenbCTB MO onnate okasaHHbiXx Ycnyr, OnepaTop BnpaBe HanpaBWTb BHECEHHble B KayecTBe obecnevyeHus
AeHeXHble CpeAcTBa Ha noraweHne obpasoBaBLLENCs 3a40IMKEHHOCTH.

CyMma Kk onnaTte 3a hakTU4eCcku okasaHHble Ycnyru, onpegensieTcs Ha ocHoBaHuM nokasaHun ACP Onepatopa.
Onepatop BnpaBe ycTaHaBnuMBaTb NMMUTbI (NpeAenbl) KpeaMToBaHus B Lenom ans Jliuesoro cyeta AGoHeHTa u/vnu
Ans ogHoro ABOHEHTCKOro Homepa M3 BblgerneHHbix ABOHeHTY no ogHomy [oroBopy, Mpu AOCTUXKEHUU KOTOPbIX
OnepaTtop umeeT NpaBoO OrPaHNYUTL UNK NpeKkpaTuTb oKasaHue Ycnyr no Jinuesomy cyeTy unu Takomy ABOHEHTCKOMY
Homepy (AGOHEHTCKMM HOMepaMm), COOTBETCTBEHHO, W/WMM BbICTaBUTb CYET 3a (PaKTUYeCKM OKasaHHble Ycnyru,
KOTOPbIN JOMKEH ObITb OMnayeH B CPOK, YKas3aHHbIA B cYeTe, N KOTOPLIN HEe JormkeH ObiTb MeHee 20 (aBaauaTtn) AHEen,
crnegywwmx 3a AHeM OKOH4YaHus PacyeTHoro nepuoga,. [py He nocTynneHun B Cpok Ha cdeT mnu B kaccy Onepartopa
unu B Kaccy YMOMHOMOYEHHOro Nuua AEeHEXHbIX CPeACTB, AOCTATOYHbIX AN onnaTbl OkasaHHbix Ycnyr, OnepaTop
BripaBe orpaHnymtb OObeM npenocTaBnsieMbix YCMyr WM MOSIHOCTBI NPeKpaTuTb NpenocTaBneHne Ycnyr [o
MOCTYNIEHNs1 COOTBETCTBYIOLUMX AEHEXHbIX CPEACTB Ha cyeT unu B kaccy Onepatopa nnu B Kaccy YNOSHOMOYEHHOIO
nvua. Pasmep numuta (Npepena) KpeauToBaHWs MOXeT onpedensatbcs OnepaTopoM B 3aBUCUMOCTWU OT NEPEYHs,
ob6bema u ctonmocTtu (TapudHOro nnaHa) Mcnonb3yemMbix YCNyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT vnu B kaccy Onepartopa unu B Kaccy YMNOMHOMOYEHHOro nuua USNULHUX CYMM,
ynnayeHHblx AGOHEHTOM MO BbICTABIIEHHOMY CYETY, YKa3aHHble WU3NULLHWE CYMMbl UCMONb3YIOTCA AN pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a MHoW PacueTHbI nepuos.

12.4. Onnata Ycnyr MoXeT NpoM3BOAMTBECS NOCPEACTBOM COYETaHMS aBaHCOBOIO M OTIIOXKEHHOTO naTexa.

Cratbsa 13. Cuet 3a Ycnyru

13.1. OnepaTtop exemecsiiHO B TeueHune 5 (MaTn) kaneHOapHbIX OHENW C MOMEHTA OKOH4YaHus PacuyeTHoro nepwopa
BbiCTaBnsieT ADOHEHTY CYET B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NnaHoM, 3aka3aHHbIM ABGOHEHTOM NEpPeYHEM,
obbemoM Ycnyr Ha ocHoBaHuu nokadaHuin ACP OnepaTopa. CuyeT sBnsietca noateBepxaeHuem dakta u obbema
OoKasaHHbIX Ycnyr 3a PacueTHbIn nepuog.

13.2. B Teuenune 10 (decaTtn) paboumx gHe ¢ MOMeHTa OkOHYaHus PacuetHoro nepuoga Onepatop obecneumBaet
npepoctaBneHve ABOHEHTY cyeTa B nopsigke u cnocobom, onpepeneHHsiM B [loroBope. B cniyyae ecnn AGOHEHT He
cornacoan B [loroBope MHON cnocob nNpefocTaBneHuns cyeTa, CornacoBaHHbLIM CNOCOBOM U agpecoM NpeaocTaBneHus
cyeTa cyMTaeTcs nonyveHue cyeta B ocduce OnepaTopa.



13.3. C4yeT gomkeH 6biTb onnavyeH ABOHEHTOM B TEYEHME YKa3aHHOrO B HEM CpoKa.

13.4. Henony4yeHue vunu 3agepxka B nonyyeHnn cyeta AGOHEHTOM He SBMSIETCA OCHOBaHMEM AONid OTKasa OT onnaThbl
ABoOHeHTOM Ycnyr unu ocHoBaHMEM ANS Mofy4YeHUs OTCPOUKN, pacCpoYKu Mo onnarte.

13.5. lMpn npepocTtaBneHnn HOBbIX ABGOHEHTCKMX HOMEpPOB ABOHEHTY BbICTABMNSAETCS CYET, BKIYawWMi B cebs
aBaHCOBbIN U OpYyrMe nnaTtexu, B COOTBETCTBUM C BblOpaHHbIM ABOHEHTOM nepeyHeM, obbemom Ycnyr u TapudHbIM
nnaHom. OnepaTtop BrnpaBe He NpefocTaBnsaTb ABOHEHTY YCnyrn 4o MOCTYNNEHUs COOTBETCTBYIOLLMX CYMM Ha cyeT
unm B kKaccy Onepatopa unu B Kaccy YNorTHOMOYEHHOrO nuua.

13.6 N3BelLeHus, yseagomneHnsa n apyrne ocpuumnansHble matepmansl Onepatopa MoryT ObiTb MOMELLEHbI B Ka4ecTBe
nHdpopmaumm 06 Onepatope, npegocTaBnssemori AOOHEHTy, Ha CcTpaHuuax coobweHuni cyeta wunm B
NepcoHNMUNPOBaHHbIX cuctemax camoobcnyxusanus. CornacoBaHHbIM Mexay OnepatopomM 1 ABOHEHTOM cnocobom
HanpasneHna AGoHeHTY odumumansHon uHpopmaumm Onepatopa B 9TOM Criyyae cyMtaeTcsi cnocob JOCTaBkM cyeTa,
onpefeneHHoli B [loroBope, B nopsiike, yCTAHOBMEHHOM B NyHKTe 13.2 HacTosAwwmMx YCrnoBuin. YCrnoBus Nonb30BaHus
NepcoHNULMPOBAHHLIMU CUCTEMAMUN CaMOOBCNYXMBAHNSE ONPESENSAIOTCSA COrnalleHMs MM O HUX.

Cratbs 14. Onnata Ycnyr

14.1. Pac4yeTtbl mexay OnepaTopom u ABOHEHTOM NPomM3BOAATCA B pybnsx. B cnyyasx, gonyckaemblX OENCTBYHOLLUM
3aKoHOAaTenbLCTBOM, Tapudbl Ha Ycnyrn MoryT 6biTb YCTAHOBMEHbI B MHOW BamnoTe, Npy 3TOM pacyeTbl MPON3BOASATCS
B pybnsax no kypcy LIB Poccuun, gencreytollemy Ha gaTy NOCTYNNEHNS OEHEXHbIX CPEACTB Ha pacyeTHbIN cYeT unm B
kaccy OnepaTopa wnuM B Kaccy YMNOMHOMOYEHHOro nuua, nmbo no WHOMY Kypcy, ycTaHoBrneHHomy OnepaTopom.
UHdopmaumsa o npumeHMMOM npu pacyeTax Kypce gosoautca OnepaTopom Ao csBegeHuss ABOHEHTOB B Mnopsigke,
npeaycMoTpeHHoM B N. 11.2. HacToawmx Ycnosui ang TapudHbIX niaHoB.

14.2. MOMEHTOM UCNOMHEHUS AeHexXHoro obssatensctBa ADOHEHTaA CYMTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEeHEeXHbIX CPeACTB Ha pacyeTHbIn cdeT unm B kaccy Onepartopa unm B Kaccy YNONHOMOYEHHOro M nuua. B cnyvae
onnatel Ycnyr Kapton Onnatbl, KpomMe TOro, HEOOXOAMMbIM YCIOBMEM WCMOMHEHUs ABOHEHTOM [AEeHEXHOro
obsasaTtenbcTBa sBnsgetca Aktusauunsa KapTol.

14.3. AGOHEHT npou3BogMT onnaTy 3a Ycnyrm ¢ ykasaHuem JluueBoro cyeta ABGOHEHTa W/MNM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMePOB. [1ns Lenen pacyeTa 3a okasaHHble YCryru Ucnonb3yeTcs TOT Tapud, KOTOPbIA AeNCTBOBan Ha
MOMEHT YCTaHOBIEHWNS] COOTBETCTBYIOLLETO COEQUHEHUS.

14.4. Pac4yeTbl 3a npegocraeneHHble Ycnyrn B PoymuHre npoussogdatcs no mepe noctynneHus B ACP ceegeHuii 06
OKasaHHbIX Ycnyrax OT Apyrux onepartopoB. B 3aBmcumocTy OT TexHu4deckmx ocobeHHocTelr B npoueaype obmeHa
nHcpopmaumernn 06 obveme okasaHHbIXx ABOHEHTY Ycnyr mexay OnepaTtopom M poymMunHroBbiM naptHepom Onepartopa
crnmcaHme OeHexHbIX cpeacTts ¢ JlvueBoro cyeta AGOHEHTa MOXET OCYLLEeCTBNATbCA € 3agepxkon o 30 gHen, yTo
MOXET NpmBECTM K 06pa3oBaHuMio 3agomkeHHocTn AboHeHTa nepes OnepaTopom.

14.5. Tpw NpUCBOEHMMN YyHMKANbHOrO MAeHTUUKaTOpa nnartexa Ansa uenen onnatbl Ycnyr nocpecTBOM MepeBOSoB
OEHEeXHbIX cpeacTB, MHpopMaunuss 0 HEM M NOPSAKe ero ykasaHus B pacnopsikeHUsX O NepeBoae AEHEXHbIX CPeacTB
posoautcs Onepatopom Jo cBeeHns ADOHEHTa B cyeTax, a Takke omcax o6cnyxuBaHnst AGOHEHTOB.

14.6. CTOpOHbI NPULLNAN K COrnaLleHmnio, YTo cyeTa-akTypbl He COCTaBMnATCS NPy ncnonHeHun Jorosopa ABGoHeHTaMm,
He SABNSALWUMCA HanoronnarenbliMKkaMy Hanora Ha foOaBfeHHY CTOMMOCTb, U ABGOHEHTaMm, OCBOOOXAEHHbIM OT
UCMNoNHeHns obs3aHHOCTEN HamnoronnaTenbLliuKka, CBA3aHHbIX C MCYUCIIEHWEM W yNnaTon Hamora Ha [obaBreHHyo
CTOMMOCTb, ECINN COrMalleHMeM CTOPOH He NPeayCcMOTPEHO NHOE.

Pasgen VI. Mpouune ycnosus

Crtatbs 15. Mopsanok npeabABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTyT BO3HWUKHYTb, ByAyT, NO BO3MOXHOCTW, yperynuposatbCs MyTeM
neperoBopos.

15.2. MNpegbssneHve AbBoHeHTOM npeTeH3u OnepaTopy OCYLLECTBNSAETCA B YCTaHOBMEHHOM 3aKOHOM nopsigke C
NPUNOXeHNeM HeobXoAMMbIX ANA PacCMOTPEHUs MpeTeH3WnM LOKYMEHTOB, BKM4Yasd AOKYMEHTbl, NoATBepKaaroliune
dakT HapyweHusa OnepaTtopom obsizaTenscTB no [Jorosopy.

15.3. Ecnu cornacve no kaknuMm-nvbo npuyvHaMm He GydeT OOCTUrHYTO B xoAde AocyaebHoro yperynmpoBaHus (MOMUMO
MeperoBopoB 00s3aTenbHO BKMOYalWwero B ceba B coorBetcTBuM Cc PepepanbHbiM 3akoHom PO «O  cesasu»
npeabssrneHne ABGOHEHTOM npeTeHsun u ee paccmoTpeHne Onepatopom) B CyAebGHOM nopsigke BCe Chopbl Mexay
Onepatopom 1 AOOHEHTOM - OPUAMYECKMM FNULOM/MHOMBUAYaANbHLIM NPeAnpuMHUMaTeneM paccmaTpusBaloTcs B
apbuTpaxHoM cyde Mo MmecTy HaxoxaeHuss Onepartopa, U3 OesTeNlbHOCTM KOTOPOro BbiTekaeT crop. PaccmoTpeHue
cnopoB mexay OnepatopoM 1 AGOHEHTOM-M3NYECKMM NULLOM (NoTpebrTenem) Npon3BoanTCS B Cyde B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOAATENBCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeucCnonHeHWe WUNM HeHagnexallee UCMONTHEHWE MPUHATBIX Ha cebs 0bsi3aTenbCTB CTOPOHLI Mo [JoroBopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOO4ATENBCTBOM.

16.2. OnepaTop 06s13yeTcsi BO3MeCTUTb ADOHEHTY yLiepb, NPUUMHEHHBLIM eMy B XoAde McronHeHus [dorosopa, ecnu
WHOW pa3mMep OTBETCTBEHHOCTM OnepaTopa He YCTaHOBMEH AENCTBYHOLUM 3aKOHOAATENbCTBOM.

16.3. B cniyyae HeonnaTbl, HEMOJIHOW UM HECBOEBPEMEHHON onnaTbl Ycnyr ADOHEHT-topuandeckoe nNuuo ynnavmeaeT
OnepaTopy HeycTonKy B pasmepe 1 npoueHTa CTOMMOCTW HeOomnmnayeHHblX, OnnayeHHbIX He B NOMHOM obbeme unu
HEeCBOEBPEMEHHO OMMayvYeHHbIX YCnyr 3a Kaxabli AeHb NPOCPOYKU BMMAOTb OO AHSA MoralleHnst 3a0MMKeHHOCTU, HO He
Bonee cymmbl, noanexatlen onnate. B cnyvyae Heonnatbl, HENOMHOW UMW HECBOEBPEMEHHOW onnaTbl Ycnyr AGOHEeHT-
dusundeckoe nuuo ynnadmsaeTr OnepaTtopy HEYCTOWKY B MOpsiike M B pa3Mepe, YCTaHOBMNEHHOM [OeNCTBYHOLLNM
3akoHogaTtenbcTteom PO.



16.4. CTOopoHa, HEe UCMONHUBLLAA WM HeHagnexawum obpa3om mcnonHmeliasa obsizaTenbcTBa no [oroeBopy, HeceT
OTBETCTBEHHOCTb, €CNN HEe AOKaXeT, YTO Haanexallee UCMONHeHMe okKa3anocb HEBO3MOXHbIM BCNeACTBME OENCTBUS
HenpeodonMMoOn cunbl (T.e. 4pe3BblHaHbIX W HenpegoTBpaTMMbIX MPU  OAHHbLIX  YCHOBUAX OOCTOSITENLCTB),
HaxoasaLLeNcs BHE KOHTPONS CTOPOH U HENOCPEACTBEHHO MOBMAUSABLUEN HA BO3MOXHOCTb UCMOJTHEHUSI 06A3aTENbLCTB.
Mpn 4ypesBblYAMHbLIX CUTyaUMsix MNPUPOOHOTO U TEeXHOreHHoro xapaktepa Onepatop B COOTBETCTBMM C
3aKoHOAAaTeNbCTBOM BrpaBe BPEMEHHO NpeKpalaTh v orpaHnymBaTtb AGOHEHTY OKasaHue YCryr.

16.5. MNpun BO3HMKHOBEHMM OBCTOATENBLCTB HENpeoaonumon cunel (“doopc-maxop”), cTopoHa no [JoroBopy, He nmetoLLas
BO3MOXXHOCTU BLINOMHATE 00s13aHHOCTM no [JoroBopy, [OOMMKHA He3aMeanuTeslbHO HanpaBWUTb [OpYroM CTOpPOHe
yBEAOMIIEHNE O CITyYMBLLEMCS, O MPUYMHAX CINYYUBLUErOCH, CO CCbISIKOW Ha AOKYMEHT, BblOaHHbLIA COOTBETCTBYHOLLNM
He3aBUCHMMbIM KOMMETEHTHLIM OpraHoM, NOATBEPXKAAOLMI HANYME U NPOSOIPKUTENBHOCTDL AENCTBUS 06CTOATENLCTBA
HenpeoaonMMoNn CUnbI.

16.6. B Tom cnyyae, ecnun ans otaenbHbIX kaTeropuii AGOHEHTOB 3aKOHOM NMPeayCMOTPeHbl obs3aTerbHble NpaBuna,
yCTaHaBnMBalLLMe MHblE OCHOBaHUSA W npefenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHWUO C U3MOXEHHbIMW B
HacTodALen cTaTbe, TO B OTHOLIEHUM Takux ABOHEHTOB MPUMEHSIIOTCS NpaBuna, YCTaHOBMNEHHbIE 3akOHOM. B cnydae,
€Cnn oTAerbHble MOSIOXEHUSI HACTOSALWMX YCIOBUIA B COOTBETCTBUM C 3akoHodaTenbcTBoM PO HenpumeHumbl ons
Kakon-nnbo kateropmn AGOHEHTOB, Takne NOJIoXKEHUS He noanexaT NPMMEHEHUIO ANsi JaHHOW KaTeropun AGOHEHTOB.

CraTtba 17. BHeceHue nN3MeHeHU B NepeyveHb Ycnyr, HacTosilwme YCnoBus U uHble ycnoeua JloroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBneHHOM OnepaTtopom nopsigke M3MEHWUTb MCMOMb3yeMbI NepeyveHb YCnyr, ceTeBbIX
afgpecoB, K KOTOpPbIM OH MMEET AOCTyn Mpu OKasaHuW TenemaTudeckux ycnyr cBsidau, AGOHEHTCKMMN Homep wu/unu
TapudHbIn nnaH, ysegomms 06 atom Onepartopa NMMCbMEHHO UK B HOW Yka3daHHow Onepatopom opme (B TOM Yncne
C WCMnomnb3oBaHMEM CpeAacTB  akcumunbHOM €BA3W, SMS-coobweHun, ronocosbix wwunn Internet-cepsucos
OnepaTopa).

17.2. OnepaTop BrnpaBe BHOCWUTb MPEANOXEHMS MO U3MEHEHMIO U OOMNOMHEHMIO HacToAWwmX Ycnosui, [loroBopa, B TOM
yncne nytem HanpasneHust AGOHeHTY SMS-CooBLLEHNI C MPEANOXEHMEM MO U3MEHEHMIO MOPSAKA ONnathl yCnyr CBA3M C
NnomMoLLpblo TapudHbIX onuun. WMameHeHne Hactosawmx Ycnosuin, [oroBopa odopMnseTcsa nyTeM 3akioveHus
OOMOJSTHUTENBHOIO COrNalleHnss B MNUCbMEHHOW dopme nnbo nytem coBeplleHnss ABOHEHTOM  KOHKIHOAEHTHbIX
aevictBuii. MamerneHne OnepaTopom ABGOHEHTCKOrO HOMepa NMpoU3BOAUTCSA C COOMoAEHMEM MopsiaKa, YCTaHOBMEHHOMO
3aKoHoOaTenbCTBOM O CBA3U. YCTaHOBMEHWEe U uameHeHne TapudHbIX NNaHoB, OTAENbHbIX TapudoB Ha YCRyrn 1 UHbIX
LLeHOBbIX YCITOBUI NPOM3BOAUTCA B Nopsiake, NpeaycMoTpeHHOM Nn. 17.3 HacToAWwmMX YCnoBuiA.

17.3. OnepaTtop BrpaBe, B N0OOM cryyae, ycTaHaBNMBaTb CaMOCTOATENBHO TapudHble NnaHbl, a Takke ycTaHaBNMBaThb
n/vnu n3meHaTb oTAeNbHblE Tapudbl Ha YCnyrv, onpeaensTb MHble LIeHOBbIE YCNOBUsS npegoctasnenns Yenyr. Onepartop
n3sellaetr AGOHEHTOB O BBEAEHUUN YKa3aHHbIX M3MEHeHW He MeHee 4yem 3a 10 kaneHOapHbIX OHEN 0O MOMEHTa
BCTYNMEHUst X B CUNYy B NOpsaKe, yCTaHOBMNEHHOM 3akoHodaTtensctsom P® n Jorosopom. MiHdopmuposaHne AGOHEHTOB-
topmanyeckmx nuy 06 nameHeHun Tapndos Ha YCnyrm Npon3BoANTCS NyTeEM pasMeLLLeHNsi COOTBETCTBYIOLLMX U3BELLEHUN
Ha cante OnepaTopa, ecrnv MHOM cnoco® He cormacoBaH CTopoHamu. [ononHuTenbHble n3BelleHuss oT Onepartopa, B
TOM 4MCME O HOBbIX Tapudax, MOryT HanpaBnATbCA UHLIMKU crnocobamu, ycTaHoBMeHHbIMM OnepaTtopoM, B TOM 4ucne
nyTeMm pasmeLleHns nHopmaLmm B cHeTax 3a okasaHHble Ycnyru. VsBelleHne o BBeAeHUN yKka3aHHbIX U3MEHEHUI Takke
ocyllecTBnsieTcst B Mectax obcnyxunBaHus AOOHEHTOB B Crydasix, €Cnn Takon crnoco® M3BeLleHus NpedycMOTpeEH B
KayecTBe 00A3aTeNbLHOrO B COOTBETCTBUM C 3aKOHOAATENBLCTBOM.

YBegomneHus, Hanpaensemble OnepaTtopoM unu nuUOM, AEWCTBYIOLWMM OT €ro MMeHu U (Unu) B ero uHTepecax,
ABGOHEHTY-OOIMKHUKY B LIENAX BO3BpaTa NPOCPOYEHHON 33a[40SPKEHHOCTM, BKMOYas yBeOOMIEHUs, ykadaHHble B n. 10.9
HacToAWmMX YCnoBur, MOryT OblTb MOANWCaHbl C MCMOMb30BaHWEM (PaKCMMUNBHOrO BOCMPOU3BEAEHUSA MNOANNCH
YNONHOMOYEHHOTO Nuua.

Kpome Toro, Onepatop Brnpase B OQHOCTOPOHHEM MOPSAKE onpeaensTb U U3MEHATb NepeyveHb YNONMHOMOYEHHbIX SN,

Cratbs 18. lNpekpaweHne orosopa

18.1. ABoHeHT BrpaBe OTKa3aTbCA OT AanbHeunwero ucnonHeHus [orosopa, npousBedss Bce pacyeTbl M Noaas
3agBneHne Onepatopy. OOHOCTOPOHHWI OTKa3 MOXeT ObiTb 3asBNeH B OTHOLUEHWU WCMONb3OBaHMA OOHOIO MMn
HecKonbkux ABOHEHTCKMX HOMEPOB, Npu 3TOM pacyeTbl ¢ OnepaTopoM NPOM3BOASATCSA B COOTBETCTBYIOLLEN HYacTw.

18.2. C momeHTa oTka3a AGOHeHTa OT mcrnonHeHus [Joroeopa wnu pactopxeHus [JoroBopa no ApyrumMm OCHOBaHWUSIM,
06sa3aTenbCTBa CTOPOH CHMTAIKOTCA MpPEeKpalleHHbIMU MOMHOCTBIO MMM B COOTBETCTBYIOLLEN 4acTu 3a WUCKIYEHVEM
06sa3aTenbcTB ABOHEHTa, CBA3aHHbIX C OMNMNATON OKa3aHHbIX, HO HE OMnnayvyeHHbIX ABOHEHTOM YCnyr.

OcrTaBLascsa nocne ucnonHeHnss AGOHeHTOM 06a3aTenbCTB MO Onfate oka3aHHbIX YCNyr pasHuua mexay onnavyeHHou
no [loroBopy CYMMOW W CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopxeHusa [loroBopa Ycnyr BoO3BpallaeTcs
OnepatopoM onpegeneHHbIM AGOHEHTOM CNOCOBOM 1 MO yKa3aHHbIM UM PEKBU3UTaM.



