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YCINOBUA OKA3AHUSA YCNYT NOABUXHOWU CBA3UN «MTC»

nycnyr CnyTHMKOBOIo TENNIEBUOEHUA «LUTB»
(B pegakumm ot 16.05.2022)

My6nuyHoe akumoHepHoe obLectBo «MobunbHble TeneCuctembl»
109147, r. Mocksa, yn. MapkcucTckas, 4. 4

dunman NAO «MTC» B r. CMOneHck
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BaHk nnatenbLymka: My6nnyHoe akunoHepHoe obiectso « MTC-BaHk»
p/c4 40702810900000001735

K/c 30101810600000000232

BWK 044525232

O6LEeCTBO C orpaHMYeHHON OTBETCTBEHHOCTLIO «LindpoBoe TenepagnosellaHme» (BelaTens)
129110, Mocksa, yn. LLenkuHa, g. 51/4, ctp.1

WMHH 7713267433 KM 770201001

p/c 40702810700000001838 B NMAO «MTC-BaHk»,

k/c 30101810600000000232 BNK 044525232

[Ins aboHeHTOB-PM3NYECKNX ML, 3aKIMOYMBLLIMX TPEXCTOPOHHMI forosop ¢ MAO «MTC» n NAO
MI'TC Ha okasaHue ycrnyr CBA3W, U ONMavnBaloLLIMX YCNyrn No eAnNHOMY CYeTy, BbiCTaBlsieMoMy
MAO «MTC» B COOTBETCTBMU C TaKMM JOrOBOPOM:

p/c 40702810300000050072 B NMAO «MTC-BaHk»,

k/c 30101810600000000232, BUK 044525232

Pasgen |. O6Lwue nonoxeHus.

Cratba 1. O6nacTb NnpuMeHeHus.

1.1. Ycnosus okasaHusa ycnyr nogasukHon ceasn «MTC» n ycnyr cnyTHukoBoro TenesugeHnst «LUITB» (nanee nveHytotca
— Ycnosusl) paspaboTtaHbl B cooTBeTCTBMM C [paxgaHckum kogekcom Poccuiickon ®epepaumn, 3akoHoM Poccuinckon
®egepaumn "O 3awmTe npas notpedbutenen”, PegepanocHbiM 3akoHOM "O CBSA3U" U PErynupyoT OTHOLLEHUS MO OKa3aHUIo
yCcnyr MNOABWXHOW paguoTenedOHHON CBA3W, Tenematudeckux YCryr CBSA3M, YyCnyr CBs3W MO nepedadye AaHHbIX,
OKa3blBaeMbIX C UCMONb30BAHNEM CETU NMOABUXKHOMW CBA3W, YCMYr CNYTHUKOBOTO TENEBUAEHUS, @ TaKKe UHbIX COMPSXKEHHbIX
C HUMK ycriyr (CepBUCHOE, NMHOPMALMOHHO-CNPaBoYHOE ob6CcnyxmBaHme u ap.).

HacTtoswume Ycnosusa yctaHaenueatoTcs Onepatopom (B oTHoweHun Ycnyr Onepartopa) n Bewatenem (B OTHOLWEHMM
Ycnyr Bewarens) camocTtoAaTenbHO, ABASATCA NyonuyHon odepton u mMoryT 6biTb NpUHATEI ABOHEHTOM He MHave Kak
nyTem NpUcCoeduMHEHUs K HUM B uenom. Hactoswme Ycnosus, a Takke npenfnioxeHuss ob mx nameHeHum (odepta)
pa3smelyatotcsa Ha Cante Onepatopa.

1.2. HacTosiwme Ycnosusa He pacnpoCTPaHSAIOTCH Ha OTHOLLEHWS CTOPOH MO BOMPOCaM, CBSA3aHHbIM C npuobpeTteHnem
ABOHEHTCKOro 060pya0BaHMS.

1.3. Ycnyru OnepaTtopa v Ycnyrn Bewatens He moryT 6blTb mMcnonb3oBaHbl ABOHEHTOM 6e3 AOMONHUTENbHOro
nMcbMeHHoro cornacosaHus ¢ OnepaTtopom ANS NPOBEeAEHUS NOTEPEN, rorloCoOBaHNIN, KOHKYPCOB, BUKTOPUH, PeKnambl,
ONpPOCOB, MacCoOBbIX PACCLINIOK COOOLLEHWIA, BKNOYasA PacChIfiki MO CETU NOABWKHON pagnoTenedoHHOM CBSA3MW, a Takke
yCTaHOBKM 0B0OpyAoBaHUSA ANs opraHnsaumn ABTOMAaTU3UPOBAHHLIX LEHTPOB (ecnv opraHu3aums n yHKUMOHNPOBaHWe
TakMx ABTOMaTM3MPOBaHHbLIX LIEHTPOB npuynHaeT Bpen Onepatopy, Bewartenio, gpyrum ABoHeHTam wn/vnn TpeTbum
nuuam), yCTaHOBKM LLUMO30B A1 AOCTyna K CETU 3MEeKTPOCBA3N U VIHTepHeT-TenedoHUn, MaccoBOW reHepaLmm Tpaduka
nT.n.

1.4. Ycnyrn npepoctaBnsTca OnepaTopoM Ha OCHOBaHUWM OEWCTBYHOLWMX nuueH3ui Onepartopa, B T.4. CnegytoLimx
nuueHsui: Ne J1030-00114-77/00072752  (176894) ot 16.09.2019, Ne J1030-00114-77/00067447 (Ne 167215) ot
21.05.2017, Ne J1030-00114-77/00049429 (Ne 101245) ot 25.07.2012, Ne J1030-00114-77/00049430 (Ne 101246) ot
25.07.2012, Ne J1030-00114-77/00049431 (Ne 101247) ot 25.07.2012, Ne JI030-00114-77/00049627 (Ne 101248) ot

)

)
25.07.2012, N2 J1030-00114-77/00052247 (Ne 142343) ot 15.04.2016, Ne J1030-00114-77/00052246 (Ne 142344) ot
15.04.2016, Ne J1030-00114-77/00052245 (Ne 142345) ot 15.04.2016, Ne J1030-00114-77/00052244 (Ne 142346) ot

15.04.2016, Ne J1030-00114-77/00056737 (Ne 150062) ot 17.04.2017, Ne J1030-00114-77/00071277 (Ne 174800) ot
28.04.2018, Ne Ne J1030-00114-77/00072333 (Ne176260) ot 24.11.2019, Ne J1030-00114-77/00077024 (Ne 182553) ot
28.07.2020, Ne J1030-00114-77/00077891 (Ne183416) ot 16.07.2020, Ne J1030-00114-77/00078993 (Ne184788) ot
15.02.2021, BbigaHHbIX DegepansHOn cryxbon No Haa3opy B cpepe CBA3N, MHPOPMAaLMOHHBIX TEXHOOMMIA U MacCOBbIX
KOMMYHMKauui. MonHei nepeveHb nuueH3un OnepaTopa pasmelleH Ha cante Onepatopa M OOBOAMTCS OO0 CBEOEHUS
ABOHeHTOB B MecTax obcnyxusaHnss AGOHEHTOB, B T.4. Npu 3aknoyeHnn Jorosopa.

Ycnyrn cnyTHUKOBOIO TENEBUAEHUSA NpeaocTaBnstoTcs BewaTtenem Ha ocHoBaHum nuueH3umn Cepus TB Ne J1033-00114-
77/00060296 (Ne 25810) ot 03.09.2014, BigaHHoN ®efepansHON cnyx06om no Haa3opy B cdepe CBA3W, MHAPOPMaLMOHHbBIX
TEXHOMOMMN N MaCCOBbIX KOMMYHUKaLWNA.

(0]
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CtaTtbA 2. TepMUHbI U onpeaeneHus, UCNOoNb3yeMble B HACTOALWMUX YCNOBUSX

Bce 3aronoBsku pasgenos (CTaten) Cnonb3yloTCs B HACTOSLLMX Y CNOBUSX UCKITKOYMTENBHO ANs ygobcTBa NCNonb30BaHus
(MpoYTeHMs) NocrnegHNX 1 HUKaK He BNUSIOT Ha TONIKOBaHUE HacToAWMX Y CroOBUNA.

2.1. A6oHeHmM — bU3nYecKoe UK LPUaNYecKoe nuuo, MHAMBMAYASbHBIA NPeanpuUHUMaTenb, C KOTOPbIM 3aKM4YeH
[HoroBop ¢ BblgeneHnemMm He meHee ogHoro AGOHEHTCKOro HoMmepa U/unm YH1KanbHoro Koga ngeHtudukaumm.

2.2. A6oHeHMCKuUli Homep — TenedoHHbIN HoMep, Bblaensiembli AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C NMOMOLLbIO
KOTOpOro npomssoantcsa ngeHtudpmrkauna AGOHeHTCKOro obopynoBaHnst C yCTaHOBNEHHOW B HEM SIM-kapTon.

2.3. AboHeHmMckoe o6opydoeaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKUX YCTPOMCTB, BKNtovast TB-npucTtaeky nnm
CAM-moaynb, aHTEHHY 1 T.MN., no3Bonsowmx ABoHeHTY nonyyaTs Ycnyru Onepartopa u Bewartens.

2.4. ABTOMaTU3NpPOBaHHbIA LEHTP — MporpaMMHO-annapaTHbIi  KOMMIEeKC, MO3BOMSAOWMIA  NPOBOAUTH
aBTOMAaTU3MPOBAHHBIN Mpuem, 00paboTKy M pacchifiKy COOOLLEHMI 3MEKTPOCBSA3M (B TOM 4MCNe OOHOBPEMEHHO
MOCTYNUBLUMNX TENEedOHHbIX 3BOHKOB, COOOLLEHMI N0 dhaKkCy, INEKTPOHHOM noyTe, SMS 1 npoyee), a Takke OCYLLECTBNATb
MaccoBbI 063BOH.

2.5. Akmueauust Kapmsbl Onnamesi - onpegeneHHas OnepaTtopom NocrneaoBaTenbHOCTb AENCTBMI Bnagenbua KapThl,
pe3ynbTaToM KOTOpbIX siBNAeTCsa onpegeneHne OnepaTopoM JIMueBoro cyeTa u yBenIMyeHNe Ha HEM ocTaTka Ha BENUYNHY
HOMWHana ncnonb3oBaHHOW KapThl.

2.6. AkKmueauyus Ycnye Bewamens — onpegenerHHas BewaTtenem nocrnenoBaTenbHOCTb AeicTBMIA ADOHEHTa, KoTopas
3akniovaeTcs B TOM uucne B npuBedeHun ABOHeHTCKoro obopyaoBaHusa B pabouyee COCTOsiHME, MNO3BOMsoLlee
OCYLLECTBMATb AEKOAMPOBaHME CUrHaNa TeneBn3noHHbIX MporpamMm B Liensx obecneveHms goctyna k Ycnyram Bewarens.
2.7. ACP — aBTOMaTM3upoOBaHHas cuUCTeMa pacyeToB, MpeacTaBnswoLlias cobon annapaTHO-NPOrpaMMHbIA KOMMIIEKC,
npegHasHaveHHbIn ans obecneveHus asTomatusauum pacdeTos ¢ AboHeHTamu n/vnum MNMonb3oBatenamu Ycnyr, a Takke
ans yyeta n obpaboTkn nHdopmaumm o NpegocTaBeHHbIX U OKa3aHHbIX Ycnyrax.

2.8. basoesbiii nakem — [NakeT, BKMoYeHMe KOToporo B Moanucky ABnseTcs 06a3atenbHbIM YCHOBUEM AN BKIIOYEHNS B
Moanucky JononHUTEmNbHbIX NakeToB.

2.9. Bewamesnb — OGLWECTBO C OrpaHNYeHHOW OTBETCTBEHHOCTbLIO «LlndpoBoe TenepaguoselaHue» (r. Mocksa, yn.
LenknHa, a. 51/4 ctp.1), okasbiBatowee AGOHEHTaM NNaTHbIE YCIYr CNYTHUKOBOIO TENEBUAEHMS, ABMSAIOLLEECS CTOPOHON
no Hdoroeopy ¢ AGOHEHTOM.

2.10. fJoezoeop — cornaweHve mexagy Onepatopom, Bewatenem n AGOHEHTOM O BO3ME3OHOM OKasaHuW YCnyr,
3aKnYEHHOE B COOTBETCTBUM C HACTOALWLMMY YCnoBuamMM (B T.4. BbiIbpaHHbIM ADOHEHTOM B COOTBETCTBUM C HACTOSALLMMU
Ycnosuamun TapudHbIM NpeanoxeHneMm, obcnyxmBaHue MO KOTOPOMY MPOM3BOAMTCA C MNPUMEHEHWEM OTAENbHOro
TapudpHoro nnaHa Onepatopa u TapudHoro nnaHa Bewartens).

2.11. JononHumenbHbIlU nakem — [lakeT, BKMNOYeHWE KOTOporo B [loanMcky BO3MOXHO TOMbKO MPU BKMAOYEHUU B
Moanucky Basosoro nakera.

2.12. EduHuuya mapudhukayuu Ycisye — eavHULa u3MepeHuss obbema okasaHHbIX YCRyr, CTOMMOCTb KOTOPOM
ycTaHaBnuBaeTca OnepatopomM (B oTHoweHuu yenyr OnepaTopa) u Bewatenem (B oTHowweHun ycnyr BelwaTens).

2.13. EAvHBbIN nopTan rocygapcTBeHHbIX U MyHuuunanbHbix ycnyr (EMIY) - depepanbHas rocygapcteBeHHas
WMHpopMaLnoHHasa cucteMa « EAnHBLIN NopTan rocygapcTBEHHbIX MU MyHULMMANbHbIX YCnyr» (Www.gosuslugi.ru).

2.14. ECUA - cdepepanbHas rocygapcTBeHHas WHdoOpMauuoHHas cuctema «EguHas cuctema umgeHTudmkauum u
ayTeHTUdMKauMM B  WMHPPACTPYKType, obecneymnBawolien UHPOPMALMOHHO-TEXHOMNOIMYECKOe B3auMoZencTene
WH(POPMALIMOHHBIX CUCTEM, WCMOMb3yeMbIX ANsi MPefOCTaBfEHUA FOCYAApPCTBEHHbIX W MyHUUUNASbHbIX YCIyr B
3NEeKTPOHHON hopme.

2.15. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusl, B Npegenax KOTOpoW CyLLeCTBYeT NOATBEPXAEHHAs
OnepaTopomM TexHN4Yeckas BO3MOXHOCTb NpeaocTaBneHns YCnyr, okasblBaeMblX C UCNONb3oBaHneMm SIM-kapTbl.

2.16. 30Ha nokpbIMusi cnymHuka — 4YacTb Tepputopun PP, B npegenax KoTopon obecnevymBaeTcs ypOBEHb CUrHANoB
CO CMyTHMKA, HEOOXOOUMBIN AN UX NpUema C 3afaHHbIM KayeCTBOM, a TakkKe rapaHTMpyeTcsl CMOCOBHOCTbL npuema Ha
Bxoae VIC3 curHanos ot 3emHow ctaHuum (TenenopT CHTB), o6nagatowlen onpeaeneHHbiMy napaMmeTpamu.

2.17. Kapma Onnamsi (Kapma) — viavBrnayanbHO onpeaeneHHbln HOCUTEb, MCMOMNHAEMbIV B BUAE NaCTUKOBOW KapThbl
unu B MHoOM onpegensemom OnepaTtopom BUAe, yCTaHOBNEHHOrO HOMUHaNa, coaepXallmn nHdopmaumo, Heobxoanmyo
ansa nposefeHua Aktusauum Kaptbl (B T.4. cpok AktuBauumm Kaptbl). Ucnonbsyetcsa ana pgosefeHus go Onepatopa
cBegeHun 06 onnaTte (mpegonnate) Ycnyr. B cnydyae ecnn AGOHEHTY OKa3blBanuCh MHbIE COMPSXKEHHbIE C HAMM YCITyTH,
OnepaTtop BnNpaBe HanpaBWTb CPeaCcTBa 4SS OnaTthl 4aHHbIX YCIyT.

2.18. Kodoeoe cnoeo -— yka3biBaemMass AOOHEHTOM B YycTaHoBneHHon Onepatopom u Bewatenem dopme
nocrnenoBaTesibHOCTb CUMBONOB (OykB, LUndp), crnyxawasa ons naeHTudmkaymm ABOHeHTa nNpu ucnonHeHun Jorosopa.
2.19. Jluyeeoii cyem — aHanutuyeckuii cdet B ACP OnepaTtopa v nporpaMMHo-annapaTtHbIX cpeacTBax, UCMOorb3yeMblX
Bewarenem, cnyxawmm gnst yyeta obbema oOkasaHHbIX YCRyr, MOCTYM/IEHUS U PACXOAOBAHUSA OEHEXHbIX CPEeACTB,
BHECEHHbIX B c4eT onnaTbl Ycnyr. B pamkax ogHoro [loroBopa MOXET ObiTb BblAENEHO HECKOIbKO JIMLEBBIX CHETOB.

2.20. Nn4yHbIn KabuHeT — BeO-cTpaHuua Ha Cante OnepaTopa, cogepxallas nHhopMaLmio 0 3akasbiBaeMbiXx ADOHEHTOM
Ycnyrax, CTaTUCTUYECKYH0 MHGopMaLmio 06 06beMe NonyveHHbIX YCNyr n TekyLwem cocTosiHum JIueBoro cyeta, 4OCTyn K
KOTOPOWN OCYLLECTBMSIETCA C MOMOLLbI0 ayTEHTUPUKALMOHHBLIX AaHHbIX (YHUKanbHbIA NOMMH 1 Napornb). JIorH u naponb
ans pgoctyna B JIMuHbI KaOuHeT BblgaloTcss ADOHEHTY npu  3aknoyeHun [oroBopa. JIMYHbIM KabuHeT MoXeT
ncnonb3oBaTbCca Ans Bblbopa ADOHEHTOM KOHKPETHbIX Ycnyr u [JononHUTEnNbHbIX YCNyr, 0TKasa OT HUX, a Takke Ons
pa3MelleHuns yeegoMneHusa Onepartopa, agpecoBaHHbIX ABOHEHTY. ABOHEHT 00s3aH 06ecneYnTb COXPaHHOCTL NTOMMHA U
naponst AGoHeHTa, HeobxoauMbIX 1S AocTyna B JInYHbIN kKabuHeT. [JeNcTBUSA, COBEpLUEHHbIE B JINYHOM KabuHeTe, JOCTyN
B KOTOPbIA OCYLLECTBIIEH C MCMONb30BAHNEM JOrMHa U napons AGOHEeHTa, NPU3HaKTCS OENCTBUAMU, COBEPLUEHHLIMU
ABOHEHTOM JIMYHO NN €ro YNOMHOMOYEHHbBIM NPeacTaBUTENEM OT UMEHU U B MHTepecax ABoHeHTa. NMpn aToMm AGOHEHT
HeceT OTBETCTBEHHOCTb 3a Mobble (B TOM YMCrEe HeCaHKLUMOHUPOBAHHbIE) AEWCTBUS TPETbMX JUL, MMEBLUUX MECTO B
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JInuHoMm kabuHeTe ABOHEHTa, 4OCTYN K KOTOPOMY OCYLLECTBIEH C UCNOSMb30BaHNEM fornHa u naponsa ABGoHeHTa, a Takke
3a nocrnegcTeua Takux genctsuin. Onepatop BrpaBe npegoctaBuTb ABOHEHTY BO3MOXHOCTb M3MEHWTb Naponb Ans
poctyna B JIMyHbIA kabuHET, Npu 9TOM FOMMH OCTaeTcs HemsaMeHHbIM. Onepatop Bnpase 6e3 npeaynpexaeHus
NPMOCTaHOBUTL Ucnonb3oBaHme AboHeHToM JlnyHoro kabuHeTa B criyqae pactopxenus [lorosopa.

2.21. Onepamop — Ny6nmyHoe akLmoHepHoe obuwecTBo «MobuneHele TeneCuctemsl» (r. Mocksa, yn.Mapkcuctckas, 4.4),
OKasblBaloLLiee yCryrm CBA3M Ha OCHOBAHMU NULIEH3UN, SBNsIOLLEeecs: CTOpoHon no JoroBopy ¢ AGOHEHTOM.

2.22. Makem — COBOKYNHOCTb Tenenporpamm (TernekaHanos), pacnpoctpaHsembix Belwiatenem B npouecce okasaHus
A6oHeHTam Ycnyr Belwartens. MNMony4yeHune goctyna k npocMoTpy NakeTta, nytem MNMoanvckn AGOHEHTa, SIBNSIETCA YCNOBUEM
nony4eHus AboHeHToM Ycnyr BewaTtens.

2.23. Modnucka — kombuHaums (Habop) MakeToB, BbiGpaHHbIX AGOHEHTOM, nony4deHne Ycnyr Bewartens B cocTtaBe
koTopbiX ABOHEHT 06a3yeTcsa onnaynsaTb.

2.24. Mopoz coeduHeHus1 — YycTaHaBnuBaeMbli OnepaTopoM MNPOMEXYTOK BPEMEHU C y4eToM TpebGoBaHWI
3akoHogartenbcTBa P®, no ncreyeHmmn KOToporo NPOAOIKEHNE YCTAHOBNEHHOIO COEAMHEHNS ABMNSETCA OCHOBaHWEM ANS
Havyana Tapudukaumumn Ycnyr.

2.25. lNonb3osamersib — NONb30BaTENb YCNYr, ABMASIOLWMIACSA NIULOM, 3aKa3biBalOLMM U (M) MCNONb3YIOLWNM YChyru.
2.26. PacyemHsbili nepuod — nepuog BPEMEHM, 3a KOTOPbIA onpeaensieTcs akTMYeckn Noy4YeHHbI 1 onnadvnBaemMbli
ABoHeHTOM obbem Ycnyr. Ecnm uHas npodomkuTensHOCTb Pac4eTHOro mepuoga He yCTaHOBMEHA MO COrMalleHuio
CTOpPOH, PacyeTHbIN Nneproa cuMTaeTcs paBHbIM OQHOMY MecsLy.

2.27. PoymuHe — npepoctaBnsgemasa OnepatopoMm ABOHEHTY BO3MOXHOCTb C NpUMeHeHneM ykasaHHou B [lorosope SIM-
KapTbl MONb30BaTbCs YCryramu, OKa3biBaemMbiMW APYrMM OMnepaTopoM CBA3W, C KoTopbiM y A6GoHeHTa [oroBop He
3aknoyeH. [ogpobHas uWHdopmauuss O TeppuTopMM UM HauMMEHOBaHWUsSIX OMnepaTopoB CBs3W, rae  ADOHEHTY
npepocraesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha CanTte Onepartopa.

2.28. Calim Onepamopa — pecypc OnepaTopa B ceTn VIHTepHET, pa3MeLLEeHHbI Mo agpecy: Www.mts.ru.

2.29. SIM-kapma — WoeHTUMUKALUMOHHBLIN MOAYNb — 3NEKTPOHHbIA HOCUTENb MHGOPMauMKM, C MOMOLLBID KOTOPOro
ocylectenseTca naeHtudgmkaums AboHeHTa OnepaTtopom, AocTyn AGOHEHTCKOro 060pya0BaHNS K CETU NOOBWKHOWN CBA3N,
a TawkKe 3awmta OT HECaHKLUMOHUPOBAHHOIO WCMONb30BaHMSA BbiAeneHHOro ABOHEHTCKOro Homepa, B T.4. B paMkax
nony4eHuns goctyna k Ycnyram Bewarensi B COOTBETCTBMM C NOPSAKOM YCTaHOBMNEHHbLIM BewaTtenem.

2.30. Tapud — ueHa, yctaHaBnmeaemas OnepaTtopom/BelLaTenem 3a oTAENbHYO0 €AMHNLY YCyTn.

2.31. TapucHbili nnaH Bewamernsi — COBOKYNHOCTb LIEHOBbLIX YCINOBMI, Ha KOTOpbIX BewaTens npegnaraet AGOHeHTY
nonb30BaTbCA O4HOW UNW Heckonbkummn Ycnyrammn Belatens.

2.32. TapugHbIl nnaH Onepamopa — COBOKYMHOCTb LIEHOBLIX YCIOBWIA, Ha KoTopbix Onepatop npeanaraet AGOHEHTY
nonb3oBaTbCsA OAHON NMMBO HeckonbknMmu Ycnyramm OnepaTopa.

2.33. TapughHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YCINOBWIA. Mo CMbICNy HacTosiwmx YcrnoBuin TapudHoe
npeanoXxeHne npeaycMmatpmeaeT otaenbHbin TapudHbii nnaH Onepatopa n TapudHbii nnaH Belartens, onpegensiowme
ycnoBsus 1 nopsagok nonyvenus yenyr Onepatopa u Bewartens.

2.34. YHukanbHbIn ko npgeHtudumkaumm (YKU) — ykazaHHoe B [loroBope yHMKarnbHOe coveTaHme LMdpoBbiX, ByKBEHHbIX
n/MnM CMMBOMbHbBIX 0BO3HAYeHMN, NCMONb3yeMoe AN OAHO3HaYHOW uaeHTudukaumm ABoHeHTckoro obopyaoBaHus B
npoliecce okasaHus Ycnyr.

2.35. Ycnyau — ycnyru, okasbiBaemble ABOHEHTY, @ MMEHHO:

Ycnyau Bewyamensi — ycnyr CnyTHUKOBOIO TENEBUOEHMS U/UINN MHbIE COMPSXKEHHbIE C HUMW YCIYTK, OKa3blBaeMble
Bewartenem HenocpeaCTBEHHO W/MNU C MNpUBREYEHUEM TpeTbuX nuy (CepBUCHOE, WH(OPMALMOHHO-CNpPaBOYHOE
obcnyxvBaHue u T.M.), BKNoYaowme B cebs:

- ycnyru no BelaHuto (pacnpocTtpaHeHuio) lNakeTa TenenporpaMm, B TOM Yuicre No NpefocTaBneHuio 4ocTyna K
npocMmoTpy basoBoro naketa Ha ycnoBusix, NpegycMoTpeHHbIX ABOHEHTCKMM JOrOBOPOM;

- yCnyrv no NpeAocTaBreHMIo 4OCTYyNa K BeLaTenbHOM NnaTtdopMe — OCHOBHas ycnyra, 6e3 akTMBaLmm KOTOPon He

npegocTaBnseTcs 4OCTYN K NPOCMOTPY Kakux-nnbo NakeToB Tenenporpamm.
Ycnyau Onepamopa - ycnyry NOOBWKHON pagunoTenedOHHON CBA3W, TernemaTuyeckue ycnyru, ycrnyru no nepegade
OaHHbIX W/WMX MHbIE COMPSXXEHHbIE C HUMW YCryri, okasbiBaeMble OnepaTtopoM HenocpeacTBEHHO U/UMKU C NpUBREYeHnem
TpeTbMX 51y (CepBUCHOE, MHEOPMAaLMOHHO-CNIPABOYHOE  OOCMYXMBAHWE, KOHTEHTHble ycnyru u  ap.).2.36.
YnonHomo4yeHHOe sUYO — NUUO, yNnaTon B KacCy KOTOPOro AeHeXHbIX cpeacTB ABOHEHT UCMOMHSET CBOM AEHEXHble
obs3artensbcTBa, BosHukawwme nepen Onepatopom u Bewartenem us [oroeopa. lNepeveHb Takux nul SOBOAMTCA A0
cBedeHns ADOHeHTa B nopsake, NpeaycMOTPeHHOM Nn. 11.2. HacToALWmMX Y CnoBui.

Pasgen Il. Mopsaok u ycnoBus 3aknto4veHus [Jorosopa

Cratbsa 3. [TopAaaok 3akn4YeHnA U npoaneHna gencreua loroBopa

3.1. JdoroBop BCTynaeT B cuny W crtaHoBuTca obsizatenbHblM ans CTOPOH C MOMeHTa ero 3akniodeHus. lMpaBa u
06s3aHHOCTM No [loroBopy, NpegycmaTtpuBatoLLeMy UCMONb30BaHMe nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKAOT C
MOMEHTa Ha4yarna okasaHus Ycnyr OnepaTopom no nepeHeceHHomy ABGOHeHTCkoMy HOMepy. Ecnun nHoe He cornmacoBaHo
cTopoHamu B [loroBope, NocneaHuin cuntTaeTcst 3aknoYeHHbIM Ha HeonpeaeneHHbI CPOK.

Hoctyn ABoHeHTCkOro obopyaoBaHMsA C BKIOYEHHOW B Hero SIM-kapToi Kk ceTu MOABWXKHOW CBA3M obecrneyvmBaeTcs C
MOMeHTa 3akntoveHusi [JoroBopa M BHeceHUs AGOHEHTOM HeoOXoauMbIX NnaTexel B COOTBETCTBMM C BbliOpaHHbLIM
ABOHEHTOM nepeyHeM, 06bemMoM Ycnyr u TapudHbIM NNaHOM, C y4eTOM 0COBEHHOCTEN, YCTaHOBMEHHbLIX HACTOSALUMMU
Ycnosuamu.

B cny4dae 3akntoyeHnsa ctTopoHaMmu cpodHoro [loroBopa ero encTBre NpoaneBaeTcs Kaxabi pas Ha criegyoLwmin nepmog,
paBHbIA NepBOHaYanbHOMY CPOKy AencTBua [loroBopa, ecnv AGOHEHT He 3aaBUT 06 oOpaTHOM He no3gHee, YeM 3a OBe
Hedenu 0o OKOHYaHWsI CpoKa ero AencTBuS.
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HocTtyn k cetn nopswxkHon cBsa3m Onepatopa npepoctasnsetrca ABGOHeEHTY B OeHb 3akniouveHus [Jorosopa, ecnu
cornaweHnem CTOPOH UNU HACTOALLMMUK YCNOBUAMU HE YCTAHOBMEH APYron CPOK.

OnepaTop HadHeT okasaHuwe Ycnyr/npegocTaBrneHue [OCTyna K ceTu noaBwxHoOM cBA3n Onepatopa AGOHeHTaMm -
lopuandeckum nuuam (MHanBMAyansHbIM NpeanpuHuMmartensam) He nosaHee 3 (Tpex) pabounx aHer ¢ aatbl NONyYeHus ot
ECWA ceeneHun o lNMonb3oBaTtene Ycnyramu - on3n4eckom nmue n ceeaeHuin o6 ncnonb3yemMom atum lNonb3oBatenem
ABOHEHTCKOM HOMEpPE, YKkadaHHbIX B M. 8.10 HacToAWMX YCNoBuiA, Mpy yCcnoBumn ycnewuHon npoeepku Onepatopom n ECUA
Hanu4Ma n JOCTOBEPHOCTU cBefeHur o lNonb3oBaTtene Ycnyramu, ecnm MHOM CPoK He ycTaHoBneH B [lorosope.
OnepaTtop HayHeT okasaHue Ycnyr/mpegocTaBrieHne AocTyna K ceTu noaBwkHom cBs3u Onepatopa AGOHeHTam -
lopyandeckum  nuuam  (MHAMBMAyanbHbIM - NpeanpuHMmarenam) B uensx obecnevyeHuss  OyHKLMOHMPOBaHUSA
nonb3oBaTenbCKOro obopynoBaHusA (OKOHeYHoro obopyaoBaHMsl), B KOTOPOM WCMOMb3yeTcs MAEHTUPUKALNOHHbBIN
MoAynb, He nosgHee 3 (Tpex) pabouux gHen ¢ gatel nonyydeHus ot ECUA pocrtatoyHon nHopmaumm O BHECEHWUU
ABOHEHTOM - OpUANYECKMM NUUOM (MHAMBUAYanNbHbIM npeanpuHumartenem) B ECUA cesepeHnid, ykasaHHbix B n. 8.11.
HaCTOALLMX YCNOBMWI, eCrnv MHON CPOK He ycTaHoBMeH B [Jorosope.

3.2. HeoTbemnemon YacTbto [JoroBopa SABMASIOTCA HacToswme YCcnosus, BbibpaHHoe AGoHeHToM TapudHoe npeanoxeHune
(TapudHein nnaH Onepatopa u TapudHbeli nnaH Bewartens), TexHnyeckue TpeboBaHUA M 3HAYEHUSI MoOKasaTenen
KadecTBa OKasaHWs ycnyr CBA3v Mo nepegade JaHHbIX U TenemaTuyeckmx yenyr cBsau, nepeyeHb nuueH3nin Onepartopa v
BewaTtens, CornawweHne o6 anekTpoHHOM B3aMMOAENCTBMU C UCMOMNb30BaHMEM NPOCTON SMEKTPOHHOM NOAMUCH, a Takke
ycnoBus oepT, NPUHATLIX ADOHEHTOM B NopsiaKke M Ha yCnoBusiX, ycTaHoBNEHHbIX OnepaTtopom u BelwaTtenem.

3.3. B cootBetctBUMM co cT. 6. ®enepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» Onepatop n Bewartens B uensax
3aKnoyeHns w/unu ucnonHeHus [oroBopa, a Takke B LUensdx COOMWAeHUs [OEWCTBYIOLWLEro 3akoHogaTenbCcTBa
obpabaTbiBaeT nepcoHanbHble JaHHble ADOHEHTa ¢/6e3 Ucnonb30BaHNs CBOMX NpOrpaMMHoO-annapaTtHbix cpeacTs. loa
06paboTKoM NepcoHanbHbIX AaHHbLIX MOHUMaeTCs noboe gencTene (onepaums) UM COBOKYMHOCTb AeNCTBMI (onepaumn),
COBEpLUAEMbIX C UCMONb30BaHMEM CPEACTB aBToMaTMsaumm unm 6e3 ncnonb3oBaHnst TakMx CPeacTB C NepPCOoHanbHbIMU
OaHHbIMKY, BKMoYasa cbop, 3anncb, cuctemaTnsaunto, HakonmneHue, XxpaHeHune, B T.4. KOMUIN JOKYMEHTOB, Y4OCTOBEPSIOLLMX
NINYHOCTb, YTOYHEeHME (OOHOBMNEHME, N3MEHEHME), U3BMNEYEHNE, UCNONb30BaHWe, nepegada (npegocraBneHne, JocTyn),
obesnnunBaHme, 6GrokMpoBaHue, yaaneHme, YHMUYTOXEHNE NepCoHanbHbIX AaHHbIX.

3.4. Ha nepvog ¢ MmomeHTa 3akntodeHus [JoroBopa v Ao npekpaieHus obssatensctB CTopoH no [JoroBopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi MepCcoHanbHbIX OAHHBLIX, YCTAHOBMIEHHbIX 3aKoHOAATenbCTBOM, ABOHEHT BbipaXkaeT CcBOE
cornacue Ha o06paboTKy nepcoHamnbHbIX AaHHbiXx Onepatopom K Bewatenem, a Takke cormacve Ha nepegady
(pacnpocTpaHeHue, npegocTaBnenne, 4OocTyn) U nopyyveHne Onepatopom unu BewaTtenem tpeTbum nvuam obpaboTkm
nepcoHanbeHbIX AaHHbIX, NepeaaHHbix AboHeHToM OnepaTopy v BewaTento B xoge ucnonHeHns [orosopa, n cBegeHUn
06 ABoHeHTe (kak MOMHOCTLIO, TaK U YaCcTW TakMX CBEAEHMN), ykadaHHbIX B CT. 53 depepanbHoro 3akoHa Ne 126-93 ot
07.07.2003 roga «O cBs3u» (3a UCKNOYEHWEM WHAOPMaLMK, COCTaBMsOWENn TavHy CBA3W), B TOM 4uCrie, HO He
OrpaHM4MBasCh, B Lensax ncnonHeHus Onepatopom u Belwatenem 06a3atenscTs unmn ncnonHexHus nepeg Onepatopom u
Bewarenem TpeTtbMMu nuuamu 00a3aTENbCTB, HaNPaBfiEHHbIX Ha yNydlleHWe YCryr CBSA3WM, HarnpaBlieHHbIX Ha
npeaoTBpaLleHne U NPOTUBOLENCTBUE MOLLEHHUYECTBY, HEXenaTenbHbIM Bbi30BaM (B TOM 4MCrie 3aBepLUEHME TaKux
HexxenaTenbHbIX BbI3OBOB C MNPeAOCTaBMEHMEM OTMOXEHHOro [[OcCTyna K HuM ABOHEeHTa), pacnpoCTpaHEeHUo
BPEAOHOCHOIrO MNpOrpaMmMHoOro obecneyeHuns, CBA3AHHOrO C WCMOMb30OBaHMEM YCMyr CBsA3M, a Takke oOkasaHue
NMHGOPMALIMOHHO-CTaTUCTMYEeCKUX ycnyr. [lpedycMOTpeHHOe HacToswmMm ab3auem corfnacvMe pacnpocTpaHsieTca Ha
cnyyaw, koraa HeobxoaMMOCTb ero NonyyYyeHns NpegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHbIMU MPaABOBLIMU aKTaMMm.
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBISIETCS B LUENsAX ucnonHeHus [oroBopa, B TOM 4vcrie Ans Uenen
abOHEHTCKOro, CEpPBUCHOTMO W  CMPaBOYHO-UHAOPMALIMOHHOIO 00CnyxuBaHMa ADOHEHTa, a Takke YynydleHus
abOHEHTCKOro, CEepBMCHOTO U CNpPaBOYHO-MH(POPMALMNOHHOIO OOCNYXUBAHWS,, B T.4. BKIIOYEHWA B [aHHble ANA
NMHGOPMALIMOHHO-CNPaBOYHOrO OOCNYXXUBAHWS, OKa3aHUsA emy YCIyr U CEPBUCOB, HEPA3PbLIBHO CBSA3aHHbIX C Ycnyramu
Onepatopa n BewaTtens (Bkniovas npepgoctaBneHve poctyna kK WHTepHeT-cavtam, nnatdopmam, nnowagkam,
MapkeTnnencam, MoBUIbHBIM MPUMNOXEHMSM U MHbIM pecypcam OnepaTopa n/unu TpeTbux Nuu-naptHepoB OnepaTopa u
BewaTens), B3bickaHnsA 0ebUTopckor 3ad0IMKEHHOCTM 3a Ycnyru, xpaHeHnst [1oroBopoB 1 JOrOBOPHON AOKYMEHTauuu, B
WHbIX Lensax, HepaspbiBHO CBSI3aHHbIX C UCNONHEHWeM [loroBopa, a Takke ans cobnogeHms OnepaTopom n Bewarenem
TpeboBaHWI OECTBYOLLEro 3akoHO4ATENbCTBA.

O6paboTka (Bknoyasa obes3nnumBaHne) NnepcoHarnbHbIX OaHHbIX U cBeAeHMn 06 ABOHeEHTEe (kak MOMHOCTLIO, Tak KU 4acTu
Takux cBefeHun), ykasaHHbiX B CT. 53 ®epepansHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3swu», Takke
OCYLLECTBMAETCHA B UCCIIeJ0BaTENBCKUX U CTAaTUCTUYECKUX LieNsIX, BKIoYas 06paboTKy CTaTUCTUYECKUX AaHHbIX, 60MNbLUMX
06BEMOB CTPYKTYPUPOBAHHLIX W HECTPYKTYPUPOBAHHbLIX [AHHLIX W  OCYLLECTBIEHUS [OPYrUX WUCCNeaoBaHWi U
WHTepnpeTauuii, B TOM YuCNe, HO HEe OfPaHUYMBasiCb, AN YNyYLIEHUss Ka4ecTBa U NOTPeOUTENbCKUX CBONCTB YCnyr u
cepsucos Onepatopa, Bewartens n/vwnn tTpetbnx nuy-naptHepos Onepatopa, Bewartens, a Takke B paMkax peanvsaLmm
npaB M 3aKOHHbLIX MHTEPECOB, NPEAYCMOTPEHHbIX AENCTBYIOLWMM 3aKOHOA4ATENBCTBOM, BKMOYAs 3aKOHOAATENbCTBO 00
3KCMepuMeHTarbHbIX MPaBOBbIX PEXMMax B cpepe LMdpoBbIX MHHOBALIN.

MepeyeHb nuu, OCYLLECTBRAKLWMNX 00paboTKy nepcoHanbHbIX AaHHbIX ABGoHeHTa no nopydeHuto OnepaTtopa B
COOTBETCTBMM C HACTOSILLIMM MYHKTOM, a TakkKe afpeca Takmx Ny, ykasaHbol Ha Cante n goBoaatcs oo ceefeHns AOOHEHTOB
B MecTax obcnyxusaHus AboHeHToB OnepaTopa v Belatens, B TOM 4Mcrne B MOMEHT 3akntoveHus [Jorosopa.

B cnyyae Hecornacus AGOHeHTa OeNCTBME HACTOSILLEro MyHKTa HE pacnpoCTPaHSETCS Ha B3aMMOOTHOLLEHNS] CTOPOH Npwu
ycnoBun, 4To AGOHEHT NMpu 3aknoyeHn [JoroBopa 3asBUT O CBOEM HECOTIacum U NoAacT COOTBETCTBYHOLLEE 3asBNEHNE
B agpec OnepaTopa B nepuog aencreus [Jorosopa.

3.5. B cnyyasx, korga HeoG6Xx0QMMOCTb MOMyyYeHus corracus oT ABOHeHTa npeaycMOTpeHa AeNCTBYIOLWUMU
HOpPMaTUBHbIMW MPaBOBLIMW aKTaMu, NOANMCbIBas HacTosALwmMi [loroBop, AGOHEHT-IOpUANYECKOE NULLO BblipaXaeT cornacue
Ha NpefoCcTaBneHne JOCTyna K ycrnyram CBsi3n, OKasblBaeMbIM ApYrMMU onepaTopamMu, Ha UCMonb3oBaHMe cBeaeHuin ob
ABoHeHTe, B TOM 4ncre Ux npegoctaBneHne TpeTbuUM Nuuam, Ha nonyvyeHne UHGOPMaLMOHHBIX PacChINoK, peknambl no
ceTaM anekTpocesau oT OnepaTopa, B TOM 4ncrie 0 ToBapax/paboTax/ycnyrax U MHbIX 00beKkTax peknammpoBaHus u/mnm



obbekTax WHMOPMUPOBAHUA TpeTbux nuuy, Ha peanusauuio OnepaTtopoM MEPONPUATUA, HanpasfeHHbIX Ha
NpOTUBOAENCTBUE U NPefoTBpaLLEHNE HexenaTernbHbIX BbI30BOB B agpec ABOHeHTa (B TOM 4uCre 3aBepLUeHUEe Takux
HexernaTernbHbIX BbI30OBOB C NPeAOCTaBEHNEM OTIIOXEHHOro JocTyna K HUM ABoHeHTa). ABOHEHT Bnpase 0TO3BaTb CBOE
cornacue B nopsigke, ykasaHHoM B n.n. 7.4, 7.5, 7.6 HacToALWMX YCrOBUN.

3.6. [ina 3akntodeHus Jorosopa (B Yactu Ycnyr OnepaTtopa) MCNoNb3yTCA NOMeLLeHns (YacTu NoOMeLLEeHN), TOproBsble
MecTa, ToproBble 06beKTbI, TPAHCMOPTHbIE CPeaCcTBa, COOTBETCTBYOLWME TpeboBaHusam n. 1 1. 44 degepanbHOro 3akoHa
«O cBa3uy». lNpu ncnonb3oBaHnM AN 3aknoyveHns [loroBopa nomeweHns AboHeHTa ABOHeHT rapaHTupyeT Oneparopy
COOTBETCTBME TAKOrO NOMELLEHUS yKkazaHHbIM TpeboBaHNAM.

Pazpen lll. MepeyeHb, 06beM u kKayecTBO Yenyr

Cratbs 4. NepeyeHb Ycnyr

4.1. MNepeyeHb Ycnyr, oka3biBaeMblx ADOHEHTY, onpegenseTcss BblOpaHHbIM AGOHEHTOM TapudHbIM NPEeanOXEeHNEM,
BKMovaLwmm B ceba TapudpHbin nnaH OnepaTtopa u TapudHbii nnaH Bewartens, ¢ y4eToM MHbIX YCRyr, 3aka3aHHbIX
ABOHEHTOM JOMONHUTENBHO B COOTBETCTBMU C AeNCTBYOWUMN npeanoxeHnsmmn OnepaTopa, Belwartensa w/mnn TpeTbnx
nmy.

Kpome Toro, mepevyeHb Ycnyr onpegensietcs BO3MOXHOCTAMM ABoHeHTckoro obopyaoBaHus. [lepedeHb Ycnyr npu
PoymuHre 3aBucut Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO ornepaTopa.

Cratbsa 5. O6em ycnyr

5.1. OnpepgeneHue obbema Ycnyr, okasaHHbix AGoHeHTy OnepaTtopom 1 Belatenem, ocyLlecTBNAETCA HA OCHOBaHMM
nokaszaHun ACP OnepaTtopa v nporpaMMHO-annapaTHbIX CPeACTB, ucrnosnb3yembix BewaTtenem, nubo obopynoBaHus
CBSI3M OPYr1x onepaTopoB CBSA3M, B YaCTHOCTU, MPU OKka3aHuu ycrnyr cBsdan AGOHEHTY B PoymuHre.

5.2. Vicxoas n3 cymm paHee BHECEHHbIX NnaTtexen, ycnosmin TapngHoro npeanoxeHns, Bknoyaowero B ceds TapndHbii
nnaH Onepatopa n TapudHbii NnaH Bewartens, n obbéma ucnonb3oBaHHbIX ABOHEHTOM Ycnyr (B TOM 4ucne, npwu
nonb3oBaHun PoymuHrom) B ACP Onepatopa v nporpaMMHO-annapaTHbIX CpeacTBax, Mcrnonb3yemblx Bewatenem,
yKasblBaeTCsl ocTaTok Ha JluueBom cyete. BenuumHa octatka npeactaBnsieT cobon o606LieHHYy uHgopmaunmo 06
obbeme Ycnyr, KOTOpbIA MOXeT ObiTb uCnonb3oBaH ABOHEHTOM (MOMOXMTENbHOE 3HayeHume ocTaTka) unu Obin
ncnonb3oBaH ADOHEHTOM MOCMe MOMHOr0 pacxO4OBaHWSA Ha onnaTy Ycnyr BHECEHHbIX nnaTexen (oTpuuaTenbHoe
3HaveHue ocTaTtka). BHeceHue nnaTtexen oTpakaeTcs Kak yBenuueHue octatka Ha JlnueBom cyeTte, B3MMaHue nnatbl 3a
OoKasaHHble YCnyrm — Kak ero ymeHboLueHne. YMeHbLIeHne ocTaTka Npon3BogmnTcsa ncxons n3 tTapudos Ha Ycnyru ¢ y4eTom
HOC un uHbIX Hanoros, BKMoYaembix B UeHy. OTpuuaTenbHOe 3Ha4YeHWe ocTaTka BblpaXkaeT pa3mep 3a[0IPKEHHOCTM
AboHeHTa. CBegeHusa o6 octatke Ha JluueBom cyeTe ABOHEHTA CPeACTB, BHECEHHbBIX Y HEUM3PACXO4OBaHHbIX AGOHEHTOM
npu noTpebneHnn Ycnyr, yka3biBaloTCs OTAENBHOW CTPoKon B cyeTax. CBedeHMs O Tekyllem ocTaTke Ha JlueBom cuyeTe
MoryT 6bITb nonyyYeHbl AboHeHToM y Onepatopa v BelwaTtensi (B T.4. C MOMOLLIbIO FONOCOBBIX, Internet u/unmn nHbix cepercos
OnepaTtopa n BewaTtens).

5.3. MNpogomKknTenbHOCTb COEANHEHUS NPU Nepeaade Heronocosor nHgopmaumm otcumteiBaeTcss ACP Onepatopa ¢ 1-ro
nepegaHHoro Gawvita. Micxoass u3 TexHuyeckux ocobeHHocTen paboTbl coToBon cetu Onepartopa, Onepatop Bnpase
yCTaHaBnMBaTb MaKCUMarbHY0 NMPOAOIPKUTENbHOCTb OOHOr0 HEMPEPbLIBHOrO COEAUHEHNS B TAKOW CETU, KOTOPOE HE MOXET
ObITb MeHee 180 MuHYT. MiHdopMaLmsa 0 MakcMMansHON NPOAOIHKUTENBHOCTU COEQUHEHNST [OBOAUTCA A0 ADOHEHTOB B
nopsiake, ycTaHoBNeHHOM M. 11.2 HacTosAWmMX YCroBui.

5.4. B uensix obecneveHnss paBHOMEPHOW Harpy3ku Ha ceTb CBA3n 1 obecneveHns 6ecnepeborHocTy ee paboTel Onepartop
BnpaBe B pamkax TapudHbIXx nnaHoB cbanaHcupoBaTb ob6bembl NoTpebnsemoro Tpaduka AboHeHTamMu, B TOM 4Mche B
YacTy coKpalleHus Takux 06 bemMoB MU(MK) UCKITIOYEHUSA HEOrPaHNYEHHOro NoTpebneHue Tpadurka AGOHEHTaMMU.

5.5. NepeyeHb okasbiBaeMblx Ycnyr onpegensdeTcs BolopaHHbIM ABoHeHTom TapudHeiv niaHom OnepaTopa u TapudHbIM
nnaHom BelaTtens, a Takke nepeyHeM JOMNOMNHUTENbHO 3aKka3aHHbIX UM YCryr.

MpuocTtaHoBneHne okasaHus Ycnyr npou3BOAUTCA B CcCryvasx WM B Mopsgke, YCTAHOBMEHHbIX AEWCTBYHOLUM
3aKoHO4ATENbCTBOM.

lMpn onnaTe Ycnyr NOCPeACTBOM aBaHCOBOrO nNnatexa (aBaHCOBbIM METOA4 pacyeToB) CTOPOHbI COrracoBanu
npogoskeHne okasaHua Onepatopom un Bewatenem AGOHEHTY Ycnyr CBEpX CYMMbl BHECEHHbIX OEHEXHbIX CPEACTB Ha
JInueBon cyeT ABOHEHTa, B TOM 4YuCre MpU HanMYUM YyCTAHOBSIEHHOr0 AGOHEHTOM COEOUHEHWs] OO ero 3aBepLUeHMs.
[MpuMeHeHne OTNOXEHHOTO NnaTexa BO3MOXHO Takke Ha OCHOBaHWW OTAENbHOro cornaweHns ¢ AGOHEHTOM Ha YCNOBUSAX
Takoro cornawexus. Ecnu B cornaweHun ¢ ABDOHEHTOM He Cka3aHO MHOe, MEeTO[ pacyeToB MpU OkasaHuu Ycnyr B
COOTBETCTBUM C HACTOSALLUM NYHKTOM HE MEHSIETCS.

Cratba 6. KayecTBO pagnotenedoHHomn cBs3u Onepartopa

6.1. KayecTtBOo noaswmxHow paamoTenedoHHON CBA3N B 30He paamonoKpbITUS CETU COOTBETCTBYET AeUCTBYOWMM B PO
TEXHUYECKMM HOPMaM M UMEKLLUMCS NULEH3UAM. TeXHUYECKne nokasaTenu U HOPMbl, B COOTBETCTBMM C KOTOPbIMU
OKa3bIBaTCS yCryru cBsA3n, pa3melleHbl Ha Cante OnepaTopa 1 ABNSTCS HeOTbeMIIeMOoN YacTbio [loroBopa. Onepartop
NpeaoCcTaBnsieT YCINyrn CBs3W KPYIIIOCYTOYHO, eXeaHeBHO, 6e3 nepepbiBOB, 3a WCKITHYEHWEM MpPOBEOEHUs C
cobniogeHneM  TpeboBaHWM  OENCTBYHOLIEr0  3aKOHOAATENbCTBA,  JIMUEH3MUM  HEOOXOOMMbIX  PEMOHTHBIX U
npodmnakTnyecknx paboT. Kpome TOro, Ka4yectBO MNOABMXKHOW pagMoTenedOHHON CBS3M MOXEeT yXyAwaTtbCs,
npepbIiBaTbCs UMM COMPOBOXAATbCA Momexamu BOMM3M NUHWIA 3nekTpornepenad, B TOHHENsSX W noasanax, nopg
BO34encTBMEM penbeda MECTHOCTM U HEONAronpuATHLIX METEOPOSIOrMYECKUX YCIOBUNA.

6.2. MNMpepgoctaBnsemas ABOHEHTY NoABWXHas paguoTenedoHHas CBA3b B CUMY KOHCTPYKTUBHbIX OCOBGEHHOCTEN ceTu
3aBUCUT OT KayecTBa 0bopyaoBaHNs OrnepaTopoB MECTHbIX NMPOBOAHbLIX TeNnedOHHbIX NMHWUIA, 060pyaOBaHMS ONepaTopoB
MeXOyHapOoOHON U MeXayropogHON CBSA3MW.



6.3. Onepartop 1 Beuwlatenb He HECYT OTBETCTBEHHOCTU 3a HEAOCTATKM YCIyr, BO3HUKLINE BCNEACTBUE MCMOMb30BaHMS
AOOHEHTOM HEeucrnpaBHOro, He OTBEYAOLWEro YCTAaHOBMEHHbIM TpeboBaHWsSIM W He BXOASALWEro B MNepeyvYeHb
pekoMmeHaoBaHHoro OnepaTtopom u Belwatenem ABoHeHTckoro obopyaoBaHus, nnbo ABoHeHTCkoro obopyaoBaHmsa unu
NPWKNaaHoro MporpaMMHOro obecneveHusi, KoTopble OblNM M3MEHEeHbl unu moauduunpoBaHbl 6e3 cornacoBaHus C
npouseogutenem n OnepatopomMm w/unu Belwartenem, nubo HAaCTPOMKN KOTOPbLIX HE COOTBETCTBYHOT PEKOMEHOOBaAHHbIM
OnepaTtopom n/unun Belatenem HacTporikam.

6.4.0nepatop 1 BewaTtens ocBoboxgalTcs OT OTBETCTBEHHOCTW 3a HecobniogeHne YCNoBUI OKasaHus Ycnyr, B
YaCTHOCTW, HEKOPPEKTHOrO MCMosb3oBaHus AOoHeHTOM w/unn [llonb3oBaTenem ABGOHeEHTCkOro 00opyaoBaHus,
HEKOPPEKTHOIo OCyLLeCcTBNeHMs AKTuBaLmMmM Ycnyru, ocywecternenuns lNnarexa, BO3HNKHOBEHUSI MOMEX, 3aTPYAHSIHOLMNX
NpueM curHana, CBA3aHHbIX C MECTOM W YCITIOBUSIM pacnonoxeHnst AGOHEHTCKOro 000pyaA0BaHUs, U3MEHEHNI, UCKaXKEHWI
,HApYLLUEHWU, NepepbIBOB UNN 3adepXeK pacnpoCTpaHeHWUsi curHana, Bbl3BaHHbLIX MPUPOAHbLIMU SBREHUsAMU (BKItoYast
COITHEYHYI0 aKTUBHOCTb MK HeBnaronpusaTHbIe MeTeoposiornyeckme ycrnosust), nonyvyeHnss Onepatopom n Belwatenem B
npouecce nognucaHna AboHeHTckoro gorosopa n Permctpaunn AGoOHEHTa HEAOCTOBEPHbIX CBEAEHUN, HENPEeACTaBNEHUS
AboHeHTOM no 3anpocy OnepaTopa u Belatena oKyMeHTOB, NOATBEPXKAAKOLWMNX AOCTOBEPHOCTb AaHHbIX, NONyYeHUst
Ab6oHeHTOM Ycnyr ¢ HapyLleHnem HopM 1 TpeboBaHui 3akoHogaTenscTBa P, a Tarke ycnosuit AGOHEHTCKOro JOroBopa,
0T3biBa ADOHEHTOM B MMCbMEHHOWN hopMe cornacusi Ha 06paboTky nepcoHanbHbIX AaHHbIX.

6.5. Onepatop n BewaTenb He rapaHTUPYIOT KOPPEKTHy paboTy MpuUKNagHOro nporpaMmmHoro obecneveHus,
NMoCTaBnsiEMOro TPETbEN CTOPOHOM U He pekomMeHgoBaHHoro OnepatopoM W Bewartenem, He oTBevalT 3a
paboToCcnocobHOCTL CepBEPOB AAHHLIX YCTAHOBIIEHHbIX B MHAPOPMAaLMOHHO-KOMMYHUKALMOHHON ceTn «VIHTepHeT», 1 3a
B3aMMOJEWNCTBME MNPUKNAOHOro nporpammHoro obecneveHusi AOOHEHTCKOro o00OopyAoBaHUA C  MNPOrpaMMHbIM
obecneyeHneM Takmx CEpBEPOB.

Pasgen IV. MNpaBa n o06sa3aHHOCTN CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa

7.1. MonyyaTb HeobxoouMy0 M OOCTOBEPHYO MHGopmauuio o6 Onepatope u Bewarene, pexume nx paboTbl, obbeme
npeaocTaBnsieMblX YCNyr, BbICTaBNEHHbIX CHETAX 3a OKasbiBaeMble YCnyru, o 3oHe pagmonokpbiTns cet Onepatopa, o 3oHe
MOKPbITUSA CNYTHWKA, NepeyHe Ycnyr n TapudHbeix nnaHax OnepaTtopa v Belwartens, a Takke UHy0 MHOPMaLUIo, CBA3aHHYIO
C npepocTasBneHnemM Ycnyr.

7.2. MNMony4yaTb c4eTa 3a OKa3aHHble Ycnyru no okoH4YaHun PacyeTHoro nepnoaa B ycTaHOBNEHHOM [1oroBopom nopsigke.
7.3. B ycraHoBneHHom Onepatopom u BewaTtenem nopsioke M3MeEHsITb MCMOMb3yeMbl nepedeHb Ycnyr, TapudgHoe
npeanoxexve, ysegomms Onepatopa u Bewarens B npegyCMOTPEHHOM HacTOSLWMMK Y CIOBUSIMU MOPSIAKE.

7.4. AGOHeHT BrnpaBse BbIpa3nTb CBOE COrfacue Uiy o0Tkas OT NpegocTaBfieHns emMy AOCTyNa K YCryram CBA3u, OKkasblBaeMbIM
ApYyrumu onepaTtopamm CBS3u.

OTkas o1 npegocTtasneHns ABOHEHTY JOCTyNa K ycnyram CBA3u, oka3blBaeMbIM APYrMMK onepaTtopamm CBS3un, ohopmMseTcs
nytem nogaym AboHeHTom Onepatopy MMCbMEHHOrO 3asiBrieHus, ABMSIOWErocs HeoTbemnemon YacTtoeto fJorosopa, nmbo
WHbIM cnocoboM, ycTaHoBneHHbIM OnepaTopom. Takon oTka3 gencTByeT C MOMeHTa ero nony4veHus Onepartopom.

7.5. ABOHeHT BnpaBe BbIpa3WTb CBOE COrflace C BO3MOXHOCTbIO WCMOMb30BaHWs, B TOM 4ucrie, NpegocTaBrneHus
OnepaTopoM TpeTbMM nuuam cBedeHWn o6 ABGOHeHTe B uUensax W criydasx, Korga HeobxoOAMMOCTb TaKoro cornacus
npegycMoTpeHa AerCTBYOLWMMU HOPMAaTUBHO-NPAaBOBLIMU akTaMu.

ABoOHEHT BMpaBe 0TO3BaTb AaHHOe WM corfacue B foboe Bpems nytem HanpaeneHus Onepatopy u Bewartenio
COOTBETCTBYIOLLEr0 MUCbMEHHOTO 3asiBNEeHNs, ABMSALLErocs HeoTbeMnemon vacTbio [oroBopa, nnMbo MHbIM Cnocobom,
ycTaHoBneHHbiM Onepatopom u Bewatenem. Cornacve cumtaeTcsi 0T03BaHHbIM AOOHEHTOM C MOMEHTa MofyyYeHus
OnepaTtopom 1 Bewarenem ykazaHHOrO B HAaCTOSALLEM MYHKTE 3aABNEHUS.

[MonoxeHnst HaCToSILLLero NyHKTa NPYMEHSIIOTCS B YacTu, He npoTuBopeYvallen n.3.4. HacTosALWMX Y CnoBui.

7.6. AGOHeHT BMpaBe BbIPasunTb CBOE COrflacue Ha BO3MOXHOCTb MOSyYeHNst MHEPOPMALIMOHHBIX PacchbifoK, peknambl OT
Onepatopa, Bewartens, B Tom yucne o ToBapax/pabotax/ycnyrax n MHbIX OBbekTax peknammpoBaHus u/mnm obbekTax
NMHOPMUPOBAHUS TPETLUX NKUL, PaCMPOCTPaHAEMbIX MO CETAM 3MEeKTPOCBA3M, a Takke Ha UCMONb3oBaHWe cBedeHun 06
ABOHeHTe B UuUensax MpoaBwkeHuss ToBapos/paboT/ycnyr/ WHbIX OOBLEKTOB WMHAPOPMUPOBaHWS, B TOM 4ucre, MyTem
OCYLLECTBMNEHNSA NPAMbIX KOHTakToB ¢ AGOHEHTOM C MOMOLLbLIO CPeACTB CBHA3W, Koraa HeobxodMMOCTb Takoro cornacus
npegycMoTpeHa AenCcTBYIOWMMU HOpMaTUBHBLIMW NpaBoBbLIMKU akTaMmu. B cnyyae, korga Onepatop, Bewarens ssnstoTtcs
pekrnamMopacnpocTpaHUTeNsaMu, cornacue Ha nonyvyeHWe peknamMbl 03HayaeT cornacve AGOHEHTa Ha nornyyeHue, B TOM
yMcrie peknambl 0 ToBapax/paboTax/ycrnyrax U MHbIX OO beKTax peknaMmpoBaHns TPeTbUX NnL,.

ABOHEHT BMpaBe BbIpa3UTb CBOe cornacve Ha peanusauuio OnepaTtopoM MepPONpPUATUIA, HanpaBfieHHbIX Ha
NpOTUBOAENCTBUE U NpefoTBpaLleHne HexenaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM 4YMCre 3aBepLueHUs Takux
HexernaTenbHbIX BbI3OBOB C NPegoCTaBNeHNeM OTIIOXKEHHOro AoCTyna K HUM ABoHeHTa).

ABOHeHT BMpaBe OTO3BaTb AaHHOE MM cornacve B Mwboe Bpems nytem HanpaenexHus Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBIeHUs], SBMAOLErocd HeOTbEMIEMOW YacTbio [oroBopa, nMbo MHbIM Cnocobom,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cuntaetcs 0TO3BaHHbIM ABGOHEHTOM C MOMEHTa MNOMyyYeHUsi
Onepatopom 1 Bewarenem ykazaHHOrO B HAaCTOSALLEM MYHKTE 3aABEHUS.

7.7. ABOHeHT-hM3Myeckoe NMUO BNpaBe Bblpa3uTb B ycTaHoBreHHoOM OnepaTtopoM nopsigke OTka3 OT MOMnyvyeHus oT
OnepaTtopa nHopmMaumm 06 U3MeHeHNM eNCTBYIOLWLMX TapndoB Ha YCnyru B BUAE KOPOTKOrO TEKCTOBOro coobLueHms. Ecnv
ABOHEHT-M3nYecKkoe NMLO OTKasancsa oT nonyyeHus ot Onepatopa MHdopMaumn 06 U3MeHeHNN AEVCTBYIOLWNX TapudoB
Ha Ycnyrm B Buae KOPOTKOTO TEKCTOBOrO COOOLLEHWs U He BbiGupan mHoi cnocob nomyvyeHus AaHHOW MHdopmaumu,
BblOpaHHbIM AGOHEHTOM cnocoboM cunTaeTcs nonyyeHne nHpopmaumm o6 nsMeHeHUn gencTeyowmnx Tapndos OnepaTtopa
Ha Cante OnepaTtopa.



7.8. ABOHEHT BrpaBe yKa3aTb B kayecTBe agpeca npegocTtaBneHusa cyeta 3a Ycnyrm Onepatopa un Bewatens agpec
3MNEKTPOHHOW MOoYTbl NGO nepcoHnULMPOBaHHYIO cucTemy camoobenyxuBanHus OnepaTtopa. B Takom cnyyae
obsasatenscTtBa Onepatopa v BellaTtens no npegocTaBneHUI0 cyeTa CYUTAKTCH MOMHOCTBIO UCMONHEHHBIMU MO akTy
HanpaeneHns OnepatopoM 1 Bellatenem cyeTta no ykasaHHbIM agpecam.
7.9. Bewarenb He ABnsieTCs co3gartenem wunu ydypeautenemM TeneBU3MOHHBLIX MporpaMm (TenekaHanoB), BellaembiX B
cocTaBe [lakeToB, NO3TOMy ADOHEHT He BrpaBe OTKa3aTbCHA OT peKnambl, MOSy4aemMon MM B COCTaBE COOTBETCTBYHOLLEN
TeneBn3NOHHOW NporpaMMbl (TenekaHana).
7.10. Tlpn nepBoOHa4anbLHOM BKIHOYEHUN ABOHEHTOM HEABTOPU30BaAHHOrO ABOHEHTCKOro 0bopyaoBaHuMs, OCYLLECTBRASETCS
aHanu3 Hanuuust JocTyna K CeTu nepefayn AadHbiX. [locne npoBegeHuss aHanm3a AOOHEHTY CTaHOBATCS OOCTYMHbI
cregyoLLme BUabl aBTOpUsaunm:

e aBTOMaTu4eckasi aBTopusaums npu Hanmdmm cetn 3G;

e aBTOpU3auLUs NOCPEACTBOM 3BOHKa B KOHTaKTHbIN LIEHTP;

e  aBTOpU3aLMSA NOCPEOCTBOM CaMOCTOATENBHOW HACTPOVKN ABOHEHTCKOro 060pya0BaHUSA C MOMOLLIbIO KOHCYNbTaLMm

MacTepa-ycTaHOBLUKKa.
Mocne npoBeaeHns npoueaypbl asTopmdaumn ABOHeEHTY 4OCTynHbI Yenyrn Onepatopa v Yenyru Bewarens.

7.11. ABoHeHT BnpaBe nonyyartb MHopmaumio 06 Ycnyrax, okasbiBaembix OnepaTopom, U COCTOSIHUM pacyeToB 3a HUX, a
Takke WHYI0 WHDOPMAUMIO B SMEKTPOHHOM BMAE C WUCMOMb30BaHWEM €OWHOro nopTana rocyAapCTBEHHbIX W
MyHMLMNAnNbHbIX YCIYr NpY YCNOBUM TEXHUYECKOW peanu3aumm Takon Bo3mMoxXHoCcTu OnepaTopom.

Cratbsa 8. O6s13aHHOCTU ABOHeHTa

8.1. Jo 3akntodeHusa [JoroBopa npegoctaButb Onepartopy u Bewatento HeobxoamMmble 1 AOCTOBEPHbIE CBEAEHUS O cebe
B 0O0beme, NpegycMOTpeHHOM [OroBopoM, M MNOATBEPAUTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHWsAMM
OelcTBytoLero 3akoHogatensctBa P®. B crnyyae u3mMeHeHUs ykasaHHbIXx cBefeHuin ABGOHEeHT 00s3aH B CpOK, He
NPeBbLILAKLNA LIEeCTUAECATM [OHEeN nocrne Takmx W3MeHeHur, npegoctaBuTb OnepaTtopy u Bewartenio HoBble
OOKYMEHTanbHO NOATBEPXKAEHHbIE AaHHble (MPY 3aka3e 4OCTaBKM CHETOB NO BHOBb YKa3aHHOMY afpecy AOocCTaBka byaet
NpoM3BOAUTLCS CO crneaytoLlero nocrne nonydeHns Onepatopom u Bewarenem nHgpopmaumm o HOBOM agpece Mmecsua).
8.2. Nonb3oBaTbcs Ycnyramu B COOTBETCTBMM C AeUCTBYHOWMUMM TapudHbiM nnaHom Onepatopa u TapudHbIM niaHoM
Bewartens n HacToswmmu Ycnosuamu. He ucnonb3oBaTb Ycnyrn B NpOTMBOMPABHbLIX LIENSAX, @ PaBHO He coBepLuaTb
AencTBui, HaHocawux Bpen Onepatopy, Bewartenio w/wunn TpeTbum nvuam, B TOM YMCRE HE PacrnpoCTPaHATb U He
cnocobCcTBOBaTL PacnpoCTPaHEHNIO BPEOOHOCHOMO NporpamMmmMHoro obecneyveHnst co ceoero AGOHEHTCKOro 060pyaoBaHus,
He danbcudumumpoBaTb IP-agpeca, ADOHEHTCKME HOMepa, He coBepllaTb AEWCTBUW, NPENATCTBYIOLMX HOPMarbHOMY
hyHKLMOHMPOBaHUIO CETU CBSA3U, 000pyaoBaHUA, nporpammMHoro obecneyeHms Onepartopa, Bewwartens n TpeTbux nuu.
8.3. CeoeBpemeHHO onnaymBatb Ycnyrn Onepatopa v Bewatena HenocpeactBeHHo Onepartopy vnv ykasaHHOMY UM
YNOonHOMOYEHHOMY nuUy B COOTBETCTBUW C [AEWUCTBYIOLMM MNOPSAKOM, MeTodoM onnatel Ycnyr, TapudHbiM
npeanoxeHnem (TapudpHbim nnaHom Onepatopa u TapudHbeiM NnaHom Bewarens) n HacToAWMMN Y CNOBUSIMM.

8.4. OcylecTBnATbL CBOM NpaBa kak ABoOHeHTa NMYHO NMGo Yepes NpeacTaBuTeNs, 4ENCTBYIOLEro HAa OCHOBaHMM 3aKoHa
Unu JoBepeHHoCTU. MNpn 3TOM AOBEPEHHOCTb OT (PU3NYECKOro nuua OOMmKkHa ObITb yooCTOBEpPEHA HOTapuanbHO nvbo
0oopMIieHa MHbIM 0MyCKaeMbIM AEACTBYOLLMM 3aKOHO4ATENbCTBOM CMNOCOOOM, NO3BOMSAOLLNM AOCTOBEPHO ONPeaenuTb
¢aKT ee Bblgaum NMLOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPUANYECKOro nvua AormkHa ObiTb 0dopmIieHa
cornacHo TpeboBaHuaM 3akoHogaTenscTBa Poccuiickon Pepepaummn. Bece gencTensi, COBEPLUEHHbBIE C MCMOMb30BaHMEM
KogoBoro crnosa w/unu nocne naeHtudukaumm, npongeHHon B nopsiake, onpegeneHHom OnepaTtopom u Belwatenem,
CUYATalOTCA MNpPOM3BEAEHHLIMU OT MMEHW U B UHTepecax AOOHeHTa. [eicTBusl, CBSA3aHHblE C OKa3aHWeM YChyr,
CcOBepLUEHHbIe ¢ ADOHEHTCKMM 060pyA0BaHNEM, C BKITIOYEHHON B Hero SIM-kapTon AGOHEHTa, CYUNTAKTCHA COBEPLLEHHBIMM
OT MMeHU n B MHTepecax AOoHeHTa. [ewnctBus lNMonb3oBatens AGOHeEHTa - pUAUYEcKOro nuua (MHAMBUAYaNbHOMO
npegnpvHumaTtensl) no nNpeaocTaBleHUI0 AaHHbiX O cebe B nopsigke n cnocobamu, ycTaHoBneHHbiMM OnepaTopom,
BKIIIOYAs, HO He orpaHM4YMBasicb, nytem ux BHeceHust B ECUA, cunTtatotca genctBuammn ABGOHEHTa MO MCMONTHEHWUIO
NpeayCMOTPEHHOW 3aKOHOAATENbLCTBOM 00S3aHHOCTM MNpedocTaBnsATb LOCTOBEpHble cBefdeHus O [lonb3oBatensax
AboHeHTa. B cnyyae okasaHusi AGOHEHTY - opuanveckoMy nuuy (MHOUBMAyanbHOMY MpPeanpUHUMATENO) YCnyr
NMOABWXHON paguoTenedOHHOW CBA3W W/unu ycnyr noABWXKHOW paguoTenedoHHON CBA3M B Uensx obecneveHus
(PYHKUMOHNPOBAHMSA MONb30BaTENbCKOro 000pyaoBaHMsA (OKOHEYHOro 00O0pyAoBaHUS), B KOTOPOM WUCMOfMb3yeTcs
NOEeHTUMMKALUNOHHBIN MoAyMb, ABOHEHT-OpMAMYECKOEe NUUO (MHAMBUAYAmNbHBIN NpegnpuHUMaTenb) cornawlaeTcs Ha
nepegavy OnepaTopy BHeceHHbIx B ECUA cBeneHui, ykasaHHbix B M. 8.10 n/vnu 8.11 HacToswmx YCroBui.

8.5. Coobwarte OnepaTtopy u Bewarenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOOHEHT HeceT Bce
obs3aTenbcTBa No onnarte Ycnyr, BAAOTb 4O MOMeHTa nonyveHus Onepatopom oT AGOHEHTa NMMCbMEHHOTO 3asiBrieHNsi 00
yTpaTe SIM-kapTbl, Bnekywlero npekpawleHune obcnyxuBaHus gaHHon SIM-kapTbl OnepaTopoM M, COOTBETCTBEHHO,
HEBO3MOXHOCTb ee AanbHenLero NCnofb30BaHWUs No Ha3HaYeHUIo.

8.6. Bo u3bexaHue BO3MOXHOIO BO3HUKHOBEHWS MOMEX M MHOW OMacHOW cuTyaumm wucnonb3oBatb ABOOHEHTCKOe
obopyaoBaHue ¢ cobrogeHMeM YCTaHOBIIEHHBIX MPaBUIT 1 OrPaHNYEHUI (B YAaCTHOCTU, C y4ETOM 3anpeTta UCMoSib30BaHUs
B neTaTenbHbIX annapaTtax, Ha aspogpoMax, aBTo3anpaBoyHbix cTaHuuax (A3C), a Takke Ha npeanpusTUSX,
OpraHusaumsix, Y4pexgeHusx n B Apyrmx Mectax, rge CywecTByeT OorpaHM4yeHne Ha UCnosib30BaHne paguonepesaroLmx
YCTPONCTB).

8.7. Wcnonb3oBaTtb Ans NOAKMHOYEHUS K ceTu cBA3n ADOHEHTCKOe 00opyaoBaHUE, COOTBETCTBYHOLLEE YCTAHOBIEHHBLIM
HOpMaTUBHbIM TpeboBaHMAM AN AAHHOIO BUAA YCIyr CBA3M.

8.8. AGoHeHT o006s3yeTca obecneuntb HEBO3MOXHOCTb AOCTyNa TpeTbMX §uy K cogepxawencss Ha SlM-kapte
3almpoBaHHOM MHOPMALLMK, COCTaBAOLLEN KOMMepUeckyto TanHy OnepaTopa, He coBepLlaTb CaMOCTOATENBHO U He
npenocTaBnNATb BO3MOXHOCTb TPETbMM fMUaM coBeplUaTh C 3awundpoBaHHON MHdOpMaumen, cogepxalwencsa Ha SIM-
KapTe, B TOM 4Yucne, C YHUKanbHbIM uaeHtudpmkatopom aboHeHTta cetu (IMSI) n nHgnsmgyansHbIM KpUnTorpadnyecknum
kntovyoM AboHeHTa (Ki) cneaytoLine 4eNCTBUA: UBMEHEHUE, N3BIEYEHME, KONUPOBaHWE, pa3MHOXeHWEe, pacnpoCcTpaHeHme,



nepeHoC Ha Apyrve HOCUTENU, MHble NPOTUBONPaBHbIE AencTBMS, AGOHEHT 06513yeTca He usrotaBnueath aybnuvkatos SIM-
KapTbl UNn KapT, cogepawimx nHcopmanmio ¢ Asyx unmn 6onee SIM-kapT, u obecnevmTb HEBO3MOXHOCTb Takux AeNCTBUIA
CO CTOPOHbI TPETLUX NUL,. B cnyyae HeBbINonHeHMs ABOHEHTOM AaHHON 0693aHHOCTU, OH HeceT 0ba3aTenbLCTBa No onnaTe
B MOMHOM obbeMe OKasdaHHbIX YCryr, NOfyYeHHbIX C Ucnonb3oBaHuem aybnukatoB SIM-kapT unm kapT, cogepxalimnx
nHcopmaumio ¢ aByx unum Gonee SIM-kapT.

8.9. ABOHeHT-topManyeckoe NuuUo (MHAMBMAYanNbHbLIN NpeanpuHMartens) 06a3aH npegoctanate OnepaTopy B TedeHne
15 pHem co pHsa 3aknodeHuss [oroBopa cBegeHust o [Monb3oBatensix Ycnyr AOGOHeHTa-topugndeckoro nvua
(vHomBMAayanbHOro MpegnpuHUMarens), cogepXxawue damunum, MMeHa, otdecTBa (MpW HanmuMuuu), OaTbl POXOEHUS,
PEKBU3UTbI JOKYMEHTA, yOOCTOBEPSIOLLEro JIMYHOCTb (HauMeHoBaHWe, cepusi U HOMep, AaTta Bbldadu, HanMMeHOBaHue
opraHa, BblJaBLUEro AOKYMEHT, Wnu Ko nogpasgeneHvs), a B criydae cmeHbl [lonb3oBaTenen Ycnyr ABOHeHTa -
topuandeckoro nuua (MHAMBMAyansHoro npeanpuHumartens) — npegoctaBnsatb OnepaTtopy u B ECUA cooTBeTcTBYIOLME
JOCTOBepHble cBedeHMs O HoBbix [lonb3oBaTtenax Ycnyr ABOHeHTa - puaudeckoro nuua (MHOUBMAYanbHOro
npeanpuvHumarens) He no3gHee 15 agHel co gHA nepepjadm uM  SIM-kapTel, €CnM UHOE He npeayCcMOTPEHO
3akoHogartensctBoM Poccunckon depepauun. WHdopmauna o HeJOCTOBEPHOCTUM MPEeLOCTaBrEHHbIX CBefeHun o6
AbGoHeHTe-topnanyeckom nuue (MHAMBUAyanbHOM npegnpuHumarene) w/unm o nonb3oBaTenax Ycnyr AGOHeHTa-
lopyanMdeckoro  nuvua  (MHAMBMAOyanbHOrO  MpeanpuvHumaTtensl)  HanpaBnseTca  TakoMy  ABOHEHTYy — yepes
NepcoHNUUNPOBaHHYO cMcTeMy camoobenyxmnaHmua OnepaTtopa, a Takke No agpecy ANEKTPOHHON MNOYThI, yKa3aHHOMY
B JoroBope, ecnu ABGoHeHTOM BbiObpaH Takow cnocob npegocTaBneHus uHdopmaumm. B cnyvyae nsmeHeHus cocrtaea
cBegeHMn 06 ADOHEHTCKOM HOMepe, WUCMOMb3yeMOM Mnpu (PYHKUMOHMPOBAHWM MOMb30BaTENbCKOro 060pyaoBaHus
(okoHeuHoro obopyanoBaHus), agpece AGOHEHTa Unn agpece YCTaHOBKM NONb30BaTENbCKOr0 060pya0BaHNS (OKOHEYHOTO
obopyaoBaHusl) U OpYrux CBEAEHWI, MO3BOMSIOWMX uaeHTMdMUMpoBaTb ABOOHEHTa WnM ero nonb3oBaTenbCKoe
obopynoBaHue (okoHevHoe obopyaoBaHue), ABOHEHT - opyranyeckoe nmuo (MHAMBMAYanbHbIM NPeANPUHUMATENb) BHOCUT
cooTBeTCTBYOLWME n3meHeHns B ECUA B TeueHne 3 (Tpex) pabounx gHen co OHSA U3MEHEHUS Taknx CBeAeHUN.

8.10. ABOHEHT - opuguydeckoe NUUO (MHAMBMOYAnNbHbLIN NpeanpuHMMaTens) 06s3aH BHECTM OOCTOBEPHbIE CBEAEHUS O
Monb3oBaTtensax, 06 mcnonb3dyemblx [onb3oBatendmm ABOHEHTCKMX HOMepax, a Tawkke O HammeHoBaHuu ABOHeHTa —
lopuamdeckoro nuua (wHgmsupgyanoHoro npegnpuHumartens) B ECUA, B obbéme cBegeHun B COOTBETCTBUM C
AencTByloWwmMM 3akoHogaTensctsoMm. [pu BHeceHun B ECUA ykasaHHbIX Bbiwe cBegeHuin ABOHEHTOM - HOPUOUNYECKUM
nmuomMm (MHOMBWMAYyanbHbIM NpeanpuHUMarenem) Takue cBedeHus OOMKHbl OblTb noAaTBepxaeHbl [lonb3oBaTtenem
Ycnyramuy ¢ Mcnonb3oBaHWEM €4MHOr0 nopTarna rocyaapCTBEHHbIX Y MyHULMNATbHbBIX YCIYT.

8.11. B cnyyae, ecnu Ycnyrm okasbiBatoTcd ABOHEHTY - IopMaMyeckomy nuuy (MHAMBUAyansHOMY npeanpvHMMaTento) B
uensix obecneyeHms PYHKLMOHMPOBAHUA MOMNb30BaTENbLCKOro obopynoBaHMs (OKOHEYHOro obopynoBaHusA), B KOTOPOM
NCNonb3yeTcst UOEHTUMUKALUMOHHBIA MoAynb, AOOHEHT - opuandeckoe nuuo (MHAMBWAYanbHbIA NpeanpuHMMaTenb)
06sa3aH BHecTn B ECUA poctoBepHble cBegeHus 06 ABOHEHTCKOM HOMepe, UCMOoNb3yeMOoM Mnpu (PyHKLUMOHMPOBaHWUU
nonb3oBaTtenbckoro obopygoBaHus (OkoHewHoro obopynoBaHus), agpece AOOHeHTa wunu  agpece  YCTaHOBKU
nonb30BaTenbCKoro obopyaoBaHus (OKOHeYHOro ob6opyaoBaHMs) u Apyrue cBeaeHus, No3BonsLme naeHTnuumnpoBaTb
ABoHeHTa unu ero nonb3oBaTenbckoe obopygoBaHue (OKOHeYHoe obopyaoBaHue), B nopsgke, YCTaHOBMEHHOM
AeWCTByoLWMM 3akoHogaTensctBoM. OnepaTtop okasbiBaeT Ycnyrn AGOHEHTY - lopuandeckomy nuuy (MHauBMAyansHOMY
npegnpvHumaTtento) B uenax obecneyeHuns (QYHKUMOHMPOBAHMSA MNONb30BaTENbCKOro 060pyAoBaHMSA (OKOHEYHOro
0bopyaoBaHust), B KOTOPOM MCMONb3yeTcs MAEHTUMPUKALNOHHBIA MOAYMb, TOMbKO MPU YCIOBWMM BHECEHMS OaHHbIX
ceegeHmn B ECUA B cpoku, yCTaHOBMNEHHble AENCTBYIOLWUM 3akoHogaTenscTBom.8.12. AGOHeHT 0ba3dyeTcsa nonydvaTb
Ycnyrn Tonbko AN AIMYHOrO MpOCMOTpa M TOMbKO Ha Tepputopun PO. Ecnu uHoe He npegycMOTPEHO HaCTOSALUMMU
YcnoBusimm, AGOHEHT BMpaBe OCYLUECTBMATb MPOCMOTP TENEBU3UOHHBIX MPOrPaMM TOSbKO B XKWMbIX MOMELLEHUSIX,
KOTOpble HEe UCMOMb3YTCA ANst NPeANPUHMMATENBCKOW UMM MHOW KOMMEPYECKON OEeATENbHOCTH.

8.13. AGOHEHT npuHUMaeT Ha cebsa BeCcb puck npocMoTpa [NakeTta (Bknovasi BO3MOXHYH HEOOGX0AMMOCTb cobniogeHns
PEeXMMOB MPOCMOTPA: OrpaHMyeHmns No BO3pacTy; NCMXMYECKOMY COCTOSHMIO U T.M.), @ Takke cormnalaeTcs C BO3MOXHbIM
nosiBNeHnem ownbokK, TEXHNYECKUX COOEB UM TEXHONOTMYECKMX NEPEPLIBOB B MPOLECCE OKa3aHMs YCnyr.

8.14. AGoHeHT o00si3yeTcsa OoBoauTb OO0 cBedeHus [lonb3oBaTtenen ycrnoBusi AOOHEHTCKOro [oroBopa B Lensix
Haanexatllero okasaHusa Ycnyr.

8.14. ADOHeHT, 3akntodas [oroBop, MOATBEPXOAET, Y4TO OH [JEWCTBYET B CBOEM WHTEpPece, W OCHOBHOW LENblo
YCTaHOBNEHMS OernoBbiX OTHOWeEHUA ¢ OnepaTtopoM siBnsieTca nony4veHue Ycnyr. B nHom cnyyae B Lensix MCMOfHeHus
TpeboBaHui ®egepansHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTMBOAENCTBMM Neranma3aunm (0TMbIBaHMIO) OXOO0B,
Nony4YeHHbIX MPECTYMNHbLIM NyTeM, U (PUHAHCMPOBaHNUO Teppopnama» AGOHEHT 0b6s13aH coobLMTL 06 aTom OnepaTtopy npu
3aknoyeHumn Joroeopa.

8.16. AGOHeHT, 3akntovasi [loroBop, BblpaXaeT CBOE cornacue Ha 3anpoc (cbop/obHoBneHue), nonydeHme n o6paboTky
OnepaTtopom n Bewatenem cBefeHWi M OaHHbIX, BKMYas cBegeHuss o6 AbGoHeHTe, Heobxogumbie Onepartopy U
BewaTtento, B TOM yucrne (HO He orpaHMYMBasCh) B Lensax ucnonHeHns Onepatopom n Bellatenem BO3NOXEHHbIX Ha HUX
HOpPMaTUBHBLIMW MPaBOBbIMW akTaMun 0bs3aHHOCTEN (B YaCTHOCTU B cdhepe NPOTUBOAENCTBUS nerannsaummn (OTMbIBaHMIO)
[0X000B, NOMYYEHHbIX MPECTYMHbLIM MyTeEM, U (PMHAHCMPOBaHMIO Teppopuama). 3anpoc (coop/obHOBNEHME) U NONyYeHne
yKa3aHHbIX CBEAeHWUI 1 JaHHbIX MOXET ocywecTBnATbes OnepaTopom u BelwaTtenem, B TOM uncne n3 rocygapCTBEHHbIX,
MYHULMNAMbHBIX Y MHBIX MHOPMALIMOHHBLIX CUCTEM U PECYPCOB.

8.17. ABoHeHT, 3akrntovasn [JoroBop, NoaTBEPXKAAET, YTO OH HEe ABNSETCA MHOCTPaHHLIM MYONMYHBIM AOIMKHOCTHBIM JNALIOM,
ero cynpyrom(-ow), 6mM3KuM poaCcTBEHHUKOM (POACTBEHHMKOM MO NPSAMON BOCXOOALLEN N HACXOAALLEN NHUKN (poanTenem
n pebeHkoM, oenywkon, 6abyLIKon N BHYKOM MIM BHYYKOWM), MOMHOPOAHBLIM (-OM) M HEMOMHOPOAHbLIM (-0i) GpaTtom u
CECTPOW, YCbIHOBUTENEM U YCbIHOBIIEHHbLIM), AOMKHOCTHBIM NULOM NMYONMYHBIX MEXAYHapOAHbLIX OpraHvM3auui, nuLoMm,
3ameLlaolmx (3aHMMaroLWKMX) rocygapCTBeHHble AoMmKHOCTU PO, nomkHocTn yneHoB CoBeTa aupekTopoB LieHTpanbHoro
6aHka PP, nomkHocTn dhefepanbHON rocygapCTBEHHOM CNyXObl, HA3HAa4YeHe Ha KOTOpble N OCBODOXAEHME OT KOTOPbIX
ocyuwectenstotes MNpesngeHtom PO nnu MNpasutensctsom PP, gomkHocTy B LieHTpanbHoMm 6aHke PD, rocyaapCTBEHHbIX
KOprnopauusix U MHbIX OpraHm3auusx, co3gaHHbix P® Ha ocHoBaHuu begeparnbHbiX 3aKOHOB, BKIOYEHHbIE B MEPEYHU



JomkHocTen, onpefensiemele MNpe3ngeHtom P®. B uenax ncnonHeHusa tpebosaHui ®enepansHoro 3akoHa ot 07.08.2001
Ne 115-03 «O npoTuBOAENCTBMM rneranu3auum (OTMbIBAHMIO) [AO0XOO0B, MOMYYEHHbIX MNPECcTYnHbIM NyTeMm, U
¢uHaHCUpoBaHuiO Teppopuama» B criyyae ecnu ABOHEHT OTHOCUTCH K OA4HOM W3 yKasaHHbIX KaTeropuin nuu npu
3akniodeHun [oroBopa w/unu BO BpeMSA €ro WCMOMNHeHWUsi, TO OH o0b6sA3aH He3amennuTenbHO yBeAOMWUTb 06 3TOM
OnepaTtopa, a Takke NpeaoCcTaBUTb BCHO HEOBXOANMYIO AONOMHUTENBHYHO MHAOPMaLMIO, OTHOCSLLYIOCH K JaHHOMY akTy.

Cratbsa 9. [lpaBa OnepaTtopa u Bewarens

9.1. OnpefnenaTb yCnoBus okasaHusa Ycnyr, B TOoM uucne TapudHbix nnaHoB, NOCPEACTBOM BBEAEHUS HOBbIX TapudHbIX
nnaHoB/Ycnyr n/vnm BHECEHUSI M3MEHEeHUs B OENCTBYOLIME YCMOBUS okasdaHus Ycnyr/Tapudbl B NpegyCMOTPEHHOM
HacToALWMMM YCnoBMaMU NOPSAKeE.

9.2. MNMpunocTaHaBnNuBaTh okaszaHue Ycnyr B cnydae HapyweHus AGOHEHTOM MOSOXeHWI HacToAwmx Ycenoeun ([Joroeopa),
B TOM YMCIe HapyLLIEHNs CPOKOB onnaThl Ycnyr, a paBHO npu HecobniogeHum ABOHEHTOM HOPMaTUBHbLIX MPaBOBbIX aKTOB
B 0obnactu CBs3M - BMNAOTb A0 YCTPaHeHWUs HapylweHuin. [puocTaHOBNEeHWe okasaHus YCnyr AN HyX4 OpraHoB
rocy4apCTBEHHOWN BriacTu, HyxA 0o6opOHbI cTpaHbl, 6e3onacHoOCT rocygapctea u obecneyveHns npaBonopsiaka, a Tawkke
ONA HYXO WHbIX rocydapCTBEHHbLIX OpraHoB, OpraHOB MECTHOro CaMOyrpaBneHWs W opraHusauuMi B criyyae, ecnu
bvHaHCUpOBaHME OKa3aHWs [OaHHbIX YCINyr OCYLIEeCTBMNSAETCA 3a cyeT cpeactB OwompkeToB OOOKETHOW CUCTEMBI
Poccuiickon ®epepauuu, ocyLLecTBnseTca B nopsagke, ycTaHOBNEHHOM 3aKOHOA4ATEeNbCTBOM O CBA3MW.

9.3. Bewarenb BnpaBe NpuMOCTaHOBUTbL NpepocTtaBrneHve ABOHeHTy Ycnyr 6e3 kakon-nmbo KommneHcauum B cryvae
Heonnatbel AbBoHeHTOM Ycnyr Bewartensa. BewaTene nprvocTaHaBnuBaeT OKa3aHMe Kakmx-nnbo Ycryr ¢ MoMeHTa
OKOHYaHMS OMradYeHHOro nepuopa okasaHus Ycnyr Bewartens oo mMomeHTa BHeceHust AGOHEHTOM mnatbl 3a Ycnyru
Bewartens Ha ouepegHor nepuog. o ncrevenun 9 (Jessatn) mecsues, B cnydae Heonnatel AGoHeHTOM Ycnyr Bewatens,
Bewatens BnpaBe B OAHOCTOPOHHEM MOpsiAKe OTKa3aTbCA OT McnonHeHus ABOHeHTckoro pgorosopa 6e3
npeaBapuTeNnbHOro YBEAOMIEHMS UMM KAKON-NMBO KOMMeHcaunm.

9.4. B cniyyae HeucnonHeHns AGoOHeHTOM 00a3aTenbCTB Mo onnaTte YCnyr B CPOKM, ycTaHoBMeHHbIe B [loroBope, OnepaTop
n/vnn BelwaTtenb BnNpaBe B3blCKaTb 3a40/MKEHHOCTb MO UCMOMHUTENbHOW HAAMUCK HOoTapuyca.

9.5. lNpwn ypesBblYalHbIX CUTYaLMAX NPUPOOHOrO U TEXHOTEHHOro xapaktepa Onepatop w/wnu Bellatenb B nopsgke,
onpeferneHHoM 3aKoHOAaTeNbCTBOM, BpaBe BPEMEHHO NPeKpaTUTb UNKU OrpaHNyYUTb OKasaHue ycryr. YNnorHOMOYEHHbIe
rocygapCcTBeHHble oOpraHbl B COOTBETCTBUM C 3akoHogaTenoctBoM Poccuiickon degepaumm MMeOT MNpaBo Ha
npuopuTeTHOE Nnonb3oBaHue Ycnyramu Onepartopa n Ycnyramu Bewatens.

9.6. OnepaTop BnpaBe HanpaenATb MHQopmauuo 06 Ycryrax M O COCTOSHWM pacyeToB 3a HUX, @ TakKe MWHYH0
WMHopMaLMIO B 3NEKTPOHHOM BUAe C UCNONb30BaHNEM eQNHOro nopTana rocygapcTBEHHbIX U MyHULMNANbHbLIX YCIyr npu
YCNOBUKN TEXHNYECKOW peannsaummn Takon Bo3MoxXHocTn OnepaTopom.

9.7. MNpw okaszaHun TenemaTUYeCKUX YCnyr, yCryr no nepegayve AaHHbIXx AOOHEHTY-rpaxaaHuHy 6e3 B3maHus nnatbl B
YacTu npegocTaBneHus Joctyna K cavitam B cetn "WHTepHeT", MHAOPMAaLMOHHLIM CMCTEMaM W nporpammam Ans
9MNEKTPOHHbIX  BbIYUCAMTENbHBIX MalUMH, BKMOYEHHbIM B MNepeyeHb OTEYECTBEHHbIX COUManbHO  3HAYMMbIX
NMH(OPMALIMOHHBIX PECYPCOB, B LEnsxX NOATBepKAeHUs rpaxgaHctea Poccunckon ®egepaumn ABGOHeHTa-rpaxgaHuHa
Onepatop Bnpase ucnonb3oBatb ECUA npu Hannuum y ABoOHeHTa-rpaxaaHuHa noATBepXXOEeHHOW y4eTHOW 3anvcu B
cucTeme.

9.8. lNpu okazaHMM WUHMOPMALMOHHO-CNpaBoYHbIX ycnyr OnepaTtop BhnpaBe MpPouM3BOAWUTb huKcaumio obpalleHus,
cofepXaHusl Takoro obpalleHus n pesynbTarta Takoro obpatleHmsa AGoHeHTa unum Monb3oBaTterns no NtobomMy KaHany cBA3m
B Ntobom BuAae (3anuck pasroBopa ¢ AGOHEHTOM, 3anunck TenedoHorpamMmmbl, 3annce gencTeun AboHeHTa 1 ap.).

CraTtbsa 10. O6sa3aHHOocTM OnepaTtopa 1 BewaTtens

10.1. MNpepocTtaBnTb ABOHEHTY Npu 3akntoyeHnn [loroBopa HEOOXOAMMYIO U LOCTOBEPHY MHdopmaumio 0b Ycnyrax, nx
nepeyHe N YCNoBusix OKa3aHus, O PEKBU3UTAX AEUCTBYIOLLMX NULEH3UIA, HA OCHOBAHUM KOTOPbIX OKa3bIBAKTCA YCnyru,
TapuHbIX NnaHax, NopsiAke 1 YCNnoBusax onnaTbl Ycnyr, 30He paguonokpbiTUA ceTn U 30He NOKPbITUS CMYTHMKA, a TakKe
NHYIO MHpOpMaLUo, NPeayCMOTPEHHYIO AEVCTBYIOLMM 3aKoHo4aTenscTBom P®.

10.2. Nopgkntountb ADOHEHTA K CBOEN CETU CBA3U, BblAenuTb ABOHEHTY B NoNb3oBaHWE Ha nepwof aencrteusa Jorosopa
AOOHEHTCKUIA HOMEP W/UNU YHUKanNbHbIA KOO VAEHTUdUKAUUM N oKa3biBaTb AOOHEHTY YCryrm B COOTBETCTBUM C
3akasaHHbIM UM Mo [JoroBopy nepeyHeM 1 06GBHEMOM.

10.3. OpraHu3oBaTb DecnnaTHoOe U KPYrinoCcyTOYHOE KOHCYNbTMPOBaHME MO BONPOCaM MOMb30BaHUS YCnyramm u pacyeToB
3a Ycnyrn, B T.4. npefoctaBnatb MHdopmauuo o Tapudax Ha Ycnyru, 30He paamonokpbiTus ceTn, 30He NOKpbITUA
CnyTHWKa, HacTponkax ABoHeHTCckoro obopyaoBaHua Ans nonb3oBaHusa Ycnyrammu Onepatopa n Ycnyramu BewaTtens,
cocTosiHum Jlnyesoro cyeta AGOHEHTa M O 3a40JPKEHHOCTU MO onriaTte YCryr.

10.4. MNMpepocTtaBnuTb AGOHEHTY BO3MOXXHOCTb KPYrNOCYTOUYHOro 6ecnnaTHOro Bbi30Ba SKCTPEHHbIX ONepaTMBHLIX CyX0, B
TOM 4YWCne: NOXapHOW OXPaHbl, MUNULUW, CKOPOW MEAULIMHCKOW MOMOLLM, aBapUNHOM ra3oBOW CNyx0Obl - NOCPEACTBOM
Habopa HomMepa, e4MHOro Ha Bcel Tepputopmm Poccum ons Kaxaowm 3KCTPEHHOW OnepaTBHON CIyXObl.

10.5. BbicTaBnaTe ADOHEHTY cYeTa 3a OKasaHHble YCrnyrm Ha ocHoBaHuy nokasaHunm ACP Onepatopa v nporpammHo-
annapaTHbIX CPeACTB, NCNonb3yeMbix Bewarenem, B nopsake, npegycMOTPEHHOM HAacToALWMMN YCrnoBuamu n [1oroBopom,
Nno pekBuanTam, ykasaHHbIM AGoHeHTOM B [JoroBope.

10.6. B oTHOLWEHMM ABOHEHTOB — IOPMAMYECKUX NUL, (MHAMBUAYaNbHbIX NpeanpuHumatenei) OnepaTtop o6s13aH NPoOBEPATb
cBefeHus, ykasaHHble B n. 8.10. HacTodAwmx Ycnoeui. Ecnu Takume cBefeHWss OTCYTCTBYOT WNW He SBMSOTCA
noctoBepHbiMK, Onepatop 06s513aH He oOKasbiBaTb B OTHOLIEHWM AaHHOTO AOOHEHTCKOro HoMepa Ycnyru, O 4em
yBegomnseT AGOHeHTa - opuanyeckoe nuuo (MHAUBMAYaNbLHOro npeanpuvHumaTtens), U B criydae OTCYTCTBUS OTBeTa B
YCTaHOBMEHHbIN CPOK UCKMoYaeT n3 [loroBopa ykaszaHHbIn AGOHEHTCKMI HOMEP, BblAeneHHbIn OnepaTtopom.



10.7. NpuHMMaTb HEOOXOAMMbIE OPraHN3aUMOHHbIE Mepbl AN 3alKThl NePCOHaNbHbIX AaHHbIX AGOHeHTa 1 cobnogatb
WHble YCTaHOBIEHHblIe TpeboBaHus K obecnevyeHuto KoHUaeHUNanbLHOCTN ceeaeHnii 06 ABOHEHTe.

10.8. CobnogaTte yctaHoBneHHble Onepatopom u Bewatenem cpoku M MNOpSAOK YCTPaAHEHUA HEUCNpPaBHOCTEW,
nNpenaTCTBYIOLLMX NoNb30BaHuo ycryramm Onepartopa u ycnyramu BewaTtens.

10.9. Onepatop 1 Bewatens ocBoboXaarTCs OT OTBETCTBEHHOCTM 3a HEUCMOMHEHNE UMM HEHaAeXallee UCMNONHEeHne
NPUHATBLIX Ha cebs obasatenscTB no [JoroBopy, ecnu Nx HEUCNOSIHEHME UMW HeHaanexallee MCNOoSIHEHME MPOM30LLIIOo
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMON CUIbl UMK B CBA3W C AeACTBUSMU ABOHEHTa.

10.10. ndpopmauusa o 3akntoveHHbIX [JoroBopax npegoctaBsnsieTcss ABOHEHTY cnocobom, onpeaeneHHsim OnepaTopom -
yepe3 NepcoHNUUUPOBaHHYK cucTemMy camoobcnyxmBaHua OnepaTtopa, a Takke MO aapecy SMeKTPOHHOW MOYThl,
ykazaHHomy B [loroBope, ecnn ABOHEHTOM BbibpaH Takon cnocod npegoctaBneHms nHcopmMaumn.

10.11. B cnyyae npuBnevyennss Onepatopom u(unu) BewaTtenem Tpetbero nuua gns ocywecterneHns ¢ AGOHEHTOM -
OOIMPKHUKOM B3aMMOOENCTBUS MO BO3BpaTy MPOCPOYEHHOW 3agormkeHHocTn, OnepaTtop u(unu) Bewartenb, unu nuuo,
gencteytowlee oT umeHn OnepaTopa/Bewatena u (unu) B nHtepecax Onepatopa/Belwlatens, ysegomnsieT 06 aTom
AGOHeHTa - AOMKHMKA B TeYeHne TpuauaTtn paboynx gHen nytem HanpasneHus no novte 6ecKoHBEPTHbIM OTNpaBneHnem
WU NPOCTbIM MMCbMOM COOTBETCTBYHIOLLErO YBEAOMIEHUS.

10.12. Mpw okazaHUM TenemaTn4ecknx ycnyr, ycryr no nepegade gaHHbix Onepartop o6sa3aH okasbiBaTb Ycryrn ABOHEHTY-
rpaxgaHvHy 6e3 B3MMaHusa nnatbl B 4acTu NpefoCcTaBeHnsa gocTyna K cantam B ceTu "MIHTepHeT", nHHopMaLMOHHbBIM
cucTeMam M MporpaMmamM Afis 3NEKTPOHHbIX BbIYUCAUTENbHBLIX MalUMH, BKIKOYEHHbIM B MepeyeHb OTEeYECTBEHHbIX
coumanbHO 3HAYUMMbIX WHEMOPMALMOHHBIX PECcypcoB B MOpsSAKe, Ha YCNoBMAX M crnocobamu, YCTaHOBMEHHBIMM
OENCTBYIOLLMM 3aKOHOAATENbCTBOM O CBA3W.

Paspen V. PacueTbl

Crtatbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyrm yctaHasnmeatoTca Onepatopom u Bewatenem camoctoaTensHo B TapudHbix nnaHax. MNopor
coeguHeHus, EguHnua Tapudmkaumm Ycnyr n nopsagok onnatbl HeMonHon EavHuubl Tapudmkaumm ycTaHaBnmvBaloTcs
OnepaTtopom camocToaTenbHO B TapudHbix nnaHax. Kpome Toro, B TapuHbIX nraHax cogepxaTcs CBEAEHNS O CPOKE U
TeppuTopum ero gencteus. lNMopsgok Tapudmkaumm coeagmHeHnin B PoymuHre pasmellaetcs Ha cante Oneparopa.

11.2. ViHdopmMauma o pencTBylomMX M HoBbIX TapudHbix nnaHax Onepatopa u TapudHbix nnaHax Bewatens
npeaocTaBnsieTcs B Mectax paboTtel ¢ AGOHEHTaMn 1M pO3HMYHONW peanusaumn ToBapoB M Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHaTbcs Onepatopom u Bewartenem nHbimu cnocobamu, B Tom 4mcne Ha Cante.

11.3. MNpwn 3aknodeHun Jorosopa B COOTBETCTBUM C HACTOAWMMU YcnoBusmMu ABOHEHT ykasbiBaeT BbibpaHHOe um 13
npegnaraemebix Onepatopom u BewaTtenem TapudHoe npennoxeHue, YCNoBUs KOTOPOro NpegycMaTpuBaloT OkasaHue
Ycnyr Onepatopa n Bewatena ogHoBpeMeHHO K BkntodaoT B cebsa TapudHbin nnaH Onepatopa u TapudHbI nnaH
Bewarens. MNpu aTom BbiopaHHoe AGoHeHTOM TapudHoe npeanoXxeHne CTaHOBUTCS HEOTbEMITEMON YacTbto [loroeopa.

Crtatbs 12. MeToAbl pacyeToB

12.1. TpyMeHUMBbIV NpU OKasaHuM YCryrn MeTod pacyeToB ykasbiBaeTcsd B [loroBope w/unu TapudHom npegnoxeHuu
(TapudHoe npegnoxeHue BkwoyaeT TapudHbn nnaH Onepatopa W TapudHbin nnaH Bewatensa). OcHoBaHus
npuMeHeHUs MeToda pacdeToB onpefensioTca OnepaTopom v Belwatenem u yctaHaBnmealoTca B TapudHbIX nnaHax, a
Takke JOBOAATCA A0 cBefeHuss AGOHEHTa MHbIM CMoco6oMm.

12.2. Hactoswumm YcnoBusamu ycTaHaBnmMBaeTcs, 4To 3a Ycnyru Onepatopa v BelaTtensa MoryT npyMeHsTbLCS aBaHCOBLIN
UNW KPeaUTHbIA MeToAbl PacyeTOB.

12.3. ABaHCOBbI MeToA pacyeToB. [Ipy aBaHCOBOM MeTode pacyeToB YCNyrn okasbiBalTCs B 06bemMe BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeacTB. ABOHEHT OO0 Havana okasaHus Ycnyr BHOCMT Ha JlvueBow cuyeT aBaHC (nnatex),
obpasyrowun Ha JlnueBom cyete onpegensembii OnepatopoMm M Belwlatenem nonoxuTenbHbIM ocTaTtok. PacuyeTbl ¢
ABOHEHTOM NPOM3BOAATCH 3a (haKTMYECKN OKa3aHHble B PacyeTHOM nepuoae Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl
aBaHca.

CymMbl aBaHCOBbLIX MnaTtexen onpegenstTcs camum ABOHEHTOM, Ucxoasa M3 npegnonaraemoro obbema notTpebneHns
3aKasblBaeMbIX Ycnyr u BbibpaHHoro TapudHOro npeanoxeHus.

B cnyyae, ecnv aTo npeagycMOTPeEHO ycrnoBusiMu BblopaHHoro AGoHeHTom TapudHoro npepnoxeHusi, AGOHEHT BHOCUT
nepBbIi aBaHCOBELIN NaTeXx B YCTAaHOBMEHHOW TapudHbIM NpeasioxeHmem cymme, nocne yero OnepaTop obecnevmBaeT
JOCTYyn K CeTU NOABWXHOM CBA3WN U BelwaTenb HauynMHaeT okasaHue Ycnyr.

Bos3o6HoBReHne npegoctaBneHns Ycnyr nNocne nepvoga WX HeoKasaHws B CBA3W C OTCyTCTBMEM Ha JlnueBom cuyete
MONOXMNTEMNbHOrO OcTaTka MpPOU3BOAUTCHA MOCne MOCTYynneHuss Ha cveT unm B kaccy Onepatopa wnm B Kaccy
YNOMHOMOY€EHHOrO NnLia 04epeaHOro aBaHCOBOro nnartexa, obpasyoLwero NoNoXUTENbHbLIN OCTaToK Ha JlueBom cueTe.
Onepatop u Bewartenb B uenax obecnedeHus wucnonHeHnss AbBoHeHTOM o06sa3aTenbcTB no [oroBopy Bnpase
yCTaHaBMNMBaTb HECHWMXaeMbli MONOXUTErNbHbIN OCTaToK Ha JlnueBoM cyeTe ABGOHEHTa B 3aBMCMMOCTM OT MEpPeuYHs,
obbema Ycnyr n TapudHoro npegnoxeHus, BolopaHHoro AGoHeHToM. Bo3obHOBNEHWE npedocTaBneHns Ycnyr nocne
nepuoaa ux HeokasaHusi B CBA3W C JOCTMXKEHMEM ocTaTka Ha JIMLeBoOM cHeTe HECHUXAEMOro YpOBHSA NPOU3BOAUTCS Nocrne
nononHeHus Jlnuesoro cyeta AGOHEHTa 4O CyMMbI, NMPEBbILLALLENA YPOBEHb HECHMKAEMOro octatka. MiHdopmaumio o
HECHWXaeMOM MOSTOXUTENbHOM ocTaTke ABOHEHT MOXeT nony4ute y OnepaTtopa n Belwarens.

12.4. OnnaTta Ycnyr nocpeacTBOM OTNOXEHHOro nnatexa (KpeguTHbIM MeTopd pacuyeTtoB). [pu onnate Ycnyr
nocpeacTBOM OTOXEHHOro nnaTtexa ABOOHEHT mpou3BoauT onnaTy 3a (PakTMYecku okalaHHble Ycnyrn B PacyeTHoMm
nepuoge B COOTBETCTBMM C HacToswmmMm Ycnosusamu n fJorosopom. Onnata NpomM3BOAMTCSH B COOTBETCTBUM C NEPEYHEM,



obbemoM noTpebneHHbix AGOHEHTOM Ycnyr 1 BblBpaHHbIM TapudHbIM NpeanoxXeHneMm.

McnonHeHne o65a3aTenbCTB No onnaTte akTnyeckn okasaHHbIX Ycnyr obecnevmBaeTcsa BHeceHneM ABOHEHTOM AeHEXHOM
CyMMbl B pa3smepe, onpegendemom Onepatopom u Bewartenem B TapudHbix nnaHax. B cnyyae HeucnonHeHus
AbBoHeHTOM 06s13aTenbCTB MO onnate okadaHHblx Ycnyr, Onepatop un BewaTtenb BnpaBe HanpaBuTb BHECEHHblE B
KadecTBe obecnevyeHnsi JeHeXHble CPeACcTBa Ha noraweHne obpa3oBaBLLENCS 3a40IPKEHHOCTH.

Cymma Kk onnaTte 3a pakTMyecku OkasaHHble YCnyru, onpefensercss Ha ocHoBaHun nokadaHun ACP Onepatopa u
nporpaMmHo-annapaTHbiX CPeACcTB, UCMoNnb3yeMbix BewwaTtenem.

OnepaTtop n Bewartenb BnpaBe ycTaHaBnuBaTb NMMUTHI (Npedenbl) KpeauToBaHus B uenom ans Jluesoro cyeta
ABoHeHTa u/vnn gnsa ogHoro AGOHEHTCKOro HoMepa 13 BblAeneHHbIXx ABOHEHTY No ogHoMy [loroBopy, Npy OCTUXEHUU
koTopbix Onepatop 1 Bewartenb umeet NpaBo OrpaHWYUTbL WU NPeKpaTUTb OkadaHue Ycnyr no JluueBomy cHeTy vmm
TakoMy ABOHEHTCKOMY Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTaBWUTbL BHEOYEPEOHOW CHeT 3a
dhaKkTUYeckn okasaHHble YCnyru, KOTopbli OMKEH ObiTh ONMavyeH B CPOK, yka3aHHbIN B cHeTe. BHeouepeaHom cueT MOXeT
ObITb BbICTABIEH 3a Nepuo BpeMeHU, NPOAOIMKUTENbHOCTLIO MeHbLLe PacyeTHoro nepmnoaa. MNpu He nocTynneHmMm B CpoK
Ha cdeT nnm B kaccy OnepaTopa Mnu B Kaccy YNONHOMOYEHHOrO Nnuua AEHEXHbIX CPeACcTB, AOCTATOUHbIX AMs onnaThbl
okasaHHbiX Ycnyr, OnepaTtop 1 Bewartenb BnpaBe orpaHnunte OBbem npepocTaBnsieMblX YCRyr unv MOAHOCTbIO
npekpaTuTb NpefocTaBrneHne Ycnyr A0 MOCTYMNfEHUS COOTBETCTBYHOLUMX AEHEXHbIX CPeACTB Ha CYET UNM B Kaccy
OnepaTtopa unmn B Kaccy YNomnHOMOYeHHOro nuua. Pasmep numuta (Npegena) KpeouToBaHWS MOXET OnpeaensiTbes
OnepaTtopom (B yactu ycnyr Onepatopa) u/unu Belwartenem (B 4Yactu ycnyr Bewatens) B 3aBUCUMOCTM OT MepeyHs,
ob6bema n ctonmocTtu (TapndHOro NPeanoXeHnst) UCNONb3yeMbIX YCIYr U MHbIX OaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa wmnvM B Kaccy YMNOMMHOMOYEHHOrO fvua W3MAULWHUX CYMM,
ynnavyeHHbIX ADOHEHTOM MO BbICTABIIEHHOMY CYETY, yKa3aHHble€ W3MWLIHME CYMMbl MCMONb3YIOTCA ANA pacyeToB 3a
Ycnyru, okasaHHble OnepaTtopom u/unu Bewarenem 3a nHon PacyeTHbii nepuog.

12.5. Onnata Ycnyr MoXeT NpoM3BOAMTLCSA NOCPEACTBOM COYETAHMSA aBaHCOBOIO M OTIIOXKEHHOro nnarexa.

CraTtbsa 13. CueT 3a Ycnyru

13.1. OnepaTop 1 BewaTene exemecsayHo B TedeHne 5 (MaTn) kaneHgapHbIX OHEW C MOMEHTa OKOHYaHus PacyeTHoro
nepuoga BbicTaBnsieT AGOHEHTY CHET B COOTBETCTBUU C BbIbpaHHbIM TapndHbIM NpeanoxeHem, 3akadaHHbIM ABOHEHTOM
nepeyHem un obvemom Ycnyr Ha ocHoBaHwu nokasaHun ACP OnepaTtopa 1 nporpaMMHO-annapaTHbIX CPeacTs,
ncnonb3yembix BewaTtenem. Cuet ABnsieTcs NnoagTBEPXAEHNEM hakTa n obbema okasaHHbIX Ycnyr 3a PacyeTHbIi nepuog.
13.2. CymmMmbl K onnaTe, Ha4uCrneHHble 3a oka3aHHble Ycnyrn Onepatopa u Ycnyru Bewartens, yka3biBaloTcs B cyeTe
OTAenbHO.

13.3. B Teuenne 10 (Oecatn) paboumx AHen Cc MomeHTa OkoHyaHus PacyetHoro nepuoga OnepaTtop u Bewatenb
obecneumnBatoT npegocraBneHe ABOHEHTY cyeTa B nopsagake n cnocobom, onpegeneHHeiM B [loroBope. B cnyyae ecnu
ABOHeHT—hm3n4eckoe n1Lo He cornacosan B [loroBope MHOWM cnocod NpefocTaBneHust c4eTa, CornacoBaHHbIM cnocobom
N agpecoM npefocTaBlieHMs cdeTa cuyMTaeTcda nonydeHue cyeta B odmce Onepatopa mnu Bewatens. B cnyvae ecnu
AOOHEHT — topyandeckoe NUUO (MHOMBMAYaNbHBIN NpeanpuHUMaTtens) He yka3an B [oroBope cnocob n (unu) agpec
npenocTaBneHnst cyeTa, TO CornacoBaHHbIM CNOCcoOoM 1 (MnNn) agpecoM NpeaoCcTaBreHns cyeTa ABMSeTCH ANEKTPOHHbIN
agpec nepcoHudmumMpoBaHHON cucTeMbl camoobenyxusaHns Onepartopa, yepes KoTopyto ABOHEHTOM — OPUONYECKUM
nmuomM (MHAMBMAYanbHbIM NpPeanpuHMMaTenem) OCyLLEeCTBNSETCA OOCTYN K cBeAeHUsM 06 okasbiBaeMbix eMy Ycnyrax,
pacuyetax ¢ OnepaTtopom u nHon nHdopmaumm (JindHeln kabuHeT).

13.4. CyeT gomkeH bbiTb onnayeH AGOHEHTOM B TEYEHME YKA3aHHOIO B HEM CpOKa.

13.5. HenonyyeHvne nnu 3agepxka B nonyyYeHun cyeta AGOHEHTOM He SIBNSIETCA OCHOBaHMEM AMs OTKasa OT onnarhbl
ABOHEHTOM YCnyr unm ocCHOBaHMEM AN NOJTyYEHUSA OTCPOYKM, PACCPOYKM MO onnaTe.

13.6. lpu npepoctaBneHMn HOBbIX ABOHEHTCKUX HOMepoB ABGOHEHTY BbICTaBnsAeTcs cyeT, BKMA4Yawwmi B cebs
aBaHCOBLIN W Opyrne nnartexu, B COOTBETCTBUM C BblOpaHHbIM ADOHEHTOM nepeyHem, o6bemoMm Ycnyr u TapudHbIM
npegnoxenvemM. Onepatop v BelwaTtens Bnpaee He npeaoctaBnsATb AGOHEHTY YCnyru 4o NOCTYNMEHUSA COOTBETCTBYHOLLNX
CYMM Ha cyeT unu B kaccy Onepartopa unu B Kaccy YNOHOMOYEHHOro nmua.

13.7 V3BelueHns, yBegomneHus n gpyrme odpuumanbHele matepuansl Onepartopa v Bewartensa moryTt 6biTb NOMELLEHbI B
kauyecTtBe UHopmaumm o6 OnepaTope u Belwatene, npegoctaBnaemont AGOHEHTY, Ha CTpaHMLax coobLueHni cueTa n/mnm
B MEepPCOHNULMPOBAHHBIX cucTemax camoobcnyxmBaHusa. CornacoBaHHbIM Mexgy Onepatopom, Bewatenem u
ABoHeHTOM crnocobom HanpaeneHust AGOHEHTY odmumanbHon nHgopmauum Onepatopa n Bewatensa B 3ToM cnyyae
cuuTaeTca cnocob JoCTaBKM cveTa, onpederneHHbin B [loroBope, B Nopsigke, YCTAaHOBNEHHOM B NyHKkTe 13.3 HacToswmx
YcnoBun. YcrnoBusi MONb30BaHWs  MEPCOHUMPUUMPOBAHHBIMW  CUCTEMaMM  CaMOOBCNYyXXMBaAHWUS  ONpenensTcs
cornalleHnsiMmn o HUX. YBeaomrneHus, Hanpasnsemble OnepatopoMm n(unu) Bewarenem, unu nuuom, 4eACTBYOLMM OT
umeHn OnepaTopa/Bewatens u (unu) B MHTepecax OnepaTopa/BeliaTtens, AGOHEHTY-OOMMKHMKY B LENsiXx BO3BpaTa
NPOCPOYEHHON 3a00JPKEHHOCTU, BKIHOYas YBeAOMIeEHMs, ykasaHHble B M. 10.11 HacToswmux Ycnosuin, MOryT ObITb
noanucaHbl ¢ UCMOMb3oBaHMEM (PaKCUMMUITbHOTO BOCMPOU3BEAEHUS NOAMUCKU YNONHOMOYEHHOMo Nuua.

Cratbsa 14. Onnara Ycnyr

14.1. PacyeTtbl Mexpgy Onepatopom, Bewatenem n AGoHeHTOM npousBogsATcs B pybnsix. B cnyyasx, gonyckaembix
OeNCTBYOLWMM 3akoHogaTensctBoM PP, Tapudbl Ha Ycnyrn MOryT ObiTb yCTaHOBMEHbI B MHOW BantoTe, Npy 9TOM pacyeThbl
npousBogATcs B pyonsix no kypcy LIB Poccun, gencteyrowemy Ha aaTy NOCTYNNEHUA OEHEXHbIX CPEACTB HA pacHeTHLIN
cyeT unu B kaccy Onepartopa nnm B kaccy YNONHOMOYEHHOro nmua, Nnbo no MHomy Kypcy, yctaHoBrneHHomy OnepaTopom
un/vnn Bewartenem. MHdopmauns o npumeHMMOM npu pacdeTax kypce gosoautca OnepaTtopom w/vnu Belatenem go
cBegeHust ADOHEHTOB B Nopsake, NPeayCMOTPEHHOM B M. 11.2. HacTosWwmx YCnosun.

14.2. MOMEHTOM WCMOSNHEHNS OEHEXHOro obs3aTenbcTBa AOOHEHTa CYMTAeTCHd MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHeXHbIX CPeACcTB Ha pacdeTHbIn cyeT unm B kaccy OnepaTopa unu B Kaccy YMNOMHOMOYEHHOro um nuua. B cnydae



onnatel Ycnyr Kaptom OnnaTbl, Kpome TOro, HeobXxoAuUMbIM YCMOBMEM WUCMNOSMHEHNS ABOHEHTOM [OeHEeXHOoro
obazarenbcTBa aBndetca Aktueauma KapTbl.

14.3. ABGOHEHT npous3BoAMT onnarty 3a Ycnyru ¢ ykasaHueM JlmueBoro cyeta AOOHEHTa W/MNM COOTBETCTBYHOLLMX
ABoHeHTCKMX HOMepoB. [Ins Lenen pacyeTa 3a OkasaHHble YCnyru ucnonb3yercs TOT Tapud, KOTOpbI AeACcTBOBan Ha
MOMEHT YCTaHOBIIEHUSA COOTBETCTBYHOLLIETO COEANHEHMS.

14.4. PacueTbl 3a npegoctaBrneHHble Ycenyrm B PoymuHre npoussoasatcsa no mepe noctynneHus B ACP Onepartopa u
nporpaMMHo-annapaTHble CpPeAcTBa, wucnonb3yemble Bellatenem, cBegeHuM 00 okasaHHbIX Ycnyrax oT OpYrux
onepaTopoB. B 3aBMCMMOCTU OT TEXHUYECKNX OCOBEHHOCTEN B Npoueaype obMeHa nHpopmaumen 06 o6beme okazaHHbIX
A6oHeHTy Ycnyr mexay OnepaTopom U poyMUHroBbiM napTHepoM Onepartopa cnvcaHue AeHEeXHbIX cpeacTs ¢ JluueBoro
cyeTa ADOHEHTa MOXET OCYLLIECTBNATLCSA C 3aaepkkon 0o 30 AHEN, YTO MOXeT NPUBECTM K 00pa3oBaHMIO 3840/ MKEHHOCTH
AbGoHeHTa nepeag OnepaTopoMm.

14.5. TMpn NpPUCBOEHNMN YHUKaNbHOIO uaeHTudrkaTopa nnarexa ansd uenen onnatbl YCnyr nocpencTBoM MeEpPeBOAOB
OEHeXHbIX cpeacTB, MHOPMaLMA O HEM U MOpsSAKE ero yka3aHus B pPacrnopsXeHUsX O NepeBode OeHEeXHbIX CPeacTB
posoantca OnepaTtopom u/unu Bewatenem go cBegeHus ABGOHeHTa B cyeTax, a Takke odwmcax obcnyxmBaHUs
ABOHEHTOB.

14.6. ABoHeHT uHcpopmMmumpoBaH o Tom, 4To Bewartene yctynaet Onepatopy npaso TpeboBaHua onnatbl Ycnyr Bewatens.
C partbl, koraa k Onepartopy nepexogaT npaBa TpeboBaHWs onnaTbl YCNyr U wrtpadHbiX caHkuui, OnepaTtop Bnpase
HanpaBUTb NMOCTYNMBLUME OT ADOHEHTa NnaTeXxu Ha MnoraleHne yKasaHHbIX B HACTOSLWEM MyHKTe CyMM, a B crnydae
HeJOCTaTOYHOCTM CYMM yKa3aHHbIX NnaTexew, nofly4eHHbIX oT ADOHEeHTa, He okasbiBaTb Ycryrn AGOHEHTY A0 MOSHOM
onnatbl. lMonHas WHgopMaumMsi O NPOBEAEHHOM 3ayeTe YykasblBaeTcss B c4veTe, BbicTaBnsemMom OnepatopoMm B
COOTBETCTBUM C HACTOALMMU YCIOBUAMMU.

14.7. CTOpPOHbI NPULLNK K COrMnalleHunto, YTO cyeTa-aKkTypbl HE COCTaBNSAKTCS Npy ucnonHeHun [loroeopa AGOHeHTaMm, He
ABNAOLWMMCA HanoronnartenbliukamMmm Hanora Ha pgobaBrneHHyl CTOMMOCTb, M ABOHEeHTaM, OCBODOOXAEHHbIM OT
UCNONHEHNs1 0Bs1I3aHHOCTEN HanoronnartenbliuKka, CBSA3aHHbIX C WCYUCNEHWEM M ynnaTtouh Hamora Ha gobaBneHHyo
CTOMMOCTb, €CNX COrnaLleHnemM CTOPOH He NpeayCMOTPEHO MHOE.

Pazpnen VI. NMpoune ycnosus

Cratbsa 15. Nopsanok npeaAbLABNEHNA NPEeTeH3UM U NUCKOB

15.1. Bce pasHornacus unu cnopbl, KOTOpblE MOryT BO3HUKHYTb, OyayT, MO BO3MOXHOCTW, YperynupoBaTbCsa MyTeM
neperoBopoB.

15.2. MNpeabsasnenne AboHeHTOM npeTeH3nn Onepatopy w/vnn Bewatento ocylecTBNsieTca B YCTAHOBIEHHOM 3aKOHOM
nopsigke C MNPUNOXEHNEM HeoOXOAMMbIX ANs PacCMOTPEHUS MNPEeTeH3MM [OOKYMEHTOB, BKIOYasi [JOKYMEHTHI,
noareepxaatome gakt HapyweHus Onepatopom n/vnm Belwatenem obsi3atenscTts no [Jorosopy.

15.3. Ecnn cornacve no kKakmm-nubo npuuvMHam He OygeT OOCTUIHYTO B XoAde gocyaebHoro yperynupoBaHust (MOMMMO
neperoBopoB 0bs3aTenbHO BKYatoLero B cebs B cootBeTcTBUM ¢ PegepanbHbiM 3akoHoM PO «O cBasm» npeabsasneHve
ABOHEHTOM NpeTeH3un n ee paccmoTpeHune OnepaTopoM) B cyaebHoM nopsigke Bce crnopbl Mexay OnepaTtopom, BelwaTtenem
1 ABOHEHTOM - OPUANYECKUM NULOM/MHOVBMAYANbHBIM NpeanpuHMMaTenemM paccMmaTpuBaloTca B apbutpaxHom cyge no
MecTy HaxoxaeHust Onepatopa/BeluaTtensi, u3 AesTenbHOCTM KOTOPOro BbITEKAET cnop. PaccMoTpeHue cCnopoB Mexay
Onepatopom/Beliatenem n ABOHEHTOM-(PU3NHECKAM NULOM (NoTpebuTenemM) NpousBOAMTCHA B Cyde B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOOATENBCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HencnonHeHVe NN HeHaanexalyee UCNoNHeHMe NPUHATLIX Ha cebs 06s3aTenbCTB CTOPOHbI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C OENCTBYIOLLMM 3aKOHOOATENLCTBOM.

16.2. Onepatop wn/vnn Bewatens obssyeTcda Bo3amecTuTb ABOHEHTY yLiepd, NMPUYMHEHHbI €My B XOA4e WCMOSIHEHMS
HoroBopa, ecnu wuHOW pasMep oTBeTcTBeHHOCTM Onepatopa w/unu Bewartens He YCTaHOBNEH [OEWCTBYHOLUM
3aKoHO4ATENbCTBOM.

16.3. B cny4yae HeonnaTtbl, HEMOMHOW UNN HECBOEBPEMEHHON onnatbl Ycnyr AGOHEHT-topuanyeckoe nuuo ynnavveaet
OnepaTtopy n Bewarento HeycTowky B pa3mepe 1 % (OgHoro npoueHTa) CTOMMOCTU HEOMMa4YeHHbIX, OMMayeHHbIX HE B
MOfTHOM OOBbEME MMM HECBOEBPEMEHHO OMfayeHHbIX YCNyr 3a Kaxabli AeHb MPOCPOYKM BMIIOTb A0 AHSA MNOralleHus
3a00/MKEHHOCTH, HO He Bomnee cymMmbl, noanexawen onnate. B cnyyae Heonnatbl, HEMOMHOW UMM HECBOEBPEMEHHOM
onnatbl Ycnyr ABoHeHT-chmamdeckoe nuuo ynnadmesaet Onepatopy u Bellatento HeycTOMKYy B NOpsiike U B pa3mepe,
YCTaHOBMNEHHOM OENCTBYIOLLMM 3aKOHOA4ATENLCTBOM PO,

16.4. CTopoHa, He WUCMOMHMBLUAS WM HeHagnexawum obpas3oMm ucrnonHuewas obsszatenscTBa no [orosopy, HeceT
OTBETCTBEHHOCTb, ECMNW HE LOKAXET, YTO Hajfexallee MCMNOSIHEHME 0Ka3anocb HEBO3MOXHbLIM BCreacTBME OEVCTBUS
HenpeoaonMMON cunbl (T.e. Ype3BblYaMHbIX M HENPELOTBPATUMBIX NPU AaHHbIX YCIOBUAX OOCTOSATENBLCTB), HAaXoAsLencs
BHE KOHTPOJISAA CTOPOH M HENOCPEACTBEHHO MOBMUSABLUEN HA BO3MOXHOCTb MCNONHEHUSA 06513aTenbCTB. MNpu Ype3BbIHaniHbIX
CUTyauusix NMPMPOOHOro M TEXHOTEeHHOro xapakrepa OnepaTop B COOTBETCTBMU C 3aKOHOAATENbCTBOM BrpaBe BPEMEHHO
npekpawaTtb nnu orpaHmymatb AGOHEHTY OkasaHue Ycnyr.

16.5. MNMpu BO3HWMKHOBEHMN OOCTOATENLCTB HEMPEOAONMMONn cunel (“dopc-maxop”), ctopoHa no [Joroeopy, He MMetoLLas
BO3MOXHOCTM BbINOMHATL 06583aHHOCTM no [loroBopy, AOIMKHA He3ameaIMTENbHO HanpaBuTb APYron CTOpPOHEe
yBeOOMIIEHME O CRy4YMBLUEMCS, O MPUYMHAX CITyYMBLLErOCS, CO CCbINTIKOW Ha AOKYMEHT, BblAaHHbIN COOTBETCTBYIOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OPraHoM, MOATBEMKAAIOLMI HAanMyYne n NpogoIPKUTENBHOCTbL OENCTBUSA 06CTOATENbLCTBA
HenpeoaonMMON CUnbI.

16.6. B Tom cniyyae, ecnu ans OTAENbHbIX KaTteropuin AGOHEHTOB 3aKOHOM MpefyCMOTPeHbl obs3aTesbHble nNpaBuna,
yCTaHaBnMBalLWmne WHble OCHOBaHWS W npefenbl OTBETCTBEHHOCTM OnepaTtopa MO CPaBHEHMIO C W3MNOXEHHbIMU B



HacTosILLel cTaTbe, TO B OTHOLLEHNM TaknX ABOHEHTOB NPUMEHSIIOTCA NpaBuIa, yCTaHOBMEHHbIe 3akoHOM. B criyyae, ecnin
oTAesbHble NOMOXEeHMS HACTOSALMX YCNOBUiA B COOTBETCTBUM C 3aKOHOAATENbCTBOM P HenpumeHnMbl Ana Kakon-nmbo
kaTeropum AGOHEHTOB, Takue NONOXKEHNUS He NOANexXaT NPUMeHeHUo AN AaHHOW KaTeropuv AGOHEHTOB.

16.7. Bewarersb He sSiBMISIeTCS y4peanTenem unv cosgaTernem TenenporpaMm (TenekaHarnos), BXoAsLWMX B cocTaB MNakeTa,
M He HeceT OTBETCTBEHHOCTM 3a coAepXaHue NporpaMmM, W3MEHeHVWe CeTKM BellaHust unM 3a npekpalleHue
(NnprocTaHoBNEHNE) pacnpOCTPaHEHUsI TEX UNW UHBIX TeflenporpaMM (TernekaHanos), Bxoaawmx B coctas lMNakeTta. Takke
HacTosiMM BeluaTenb npeaynpexaaeT, YTo HEKOTopble TenenporpaMmMbl (TenekaHanbl), BXoaswue B coctaB lNMakeTa, He
pPeKOMeH0BaHbI A5 MPOCMOTPa HECOBEPLLUEHHONETHUMM.

CraTtba 17. BHeceHMe n3aMeHeHUn B nepeyveHb Ycnyr, HacToswme YCnoBus U uHble ycnoeua floroeopa

17.1. ABoHeHT BnpaBe B ycTaHoBNeHHoM OnepaTtopom v Belwatenem nopsigke U3MEHUTb UCMONb3yeMbIN NepedeHb YCnyr,
CeTeBbIX agpecoB, K KOTOPbIM OH MMEEeT AOCTYM MpU oKa3aHuu TernemaTuyeckmx ycnyr cBasun, AGOHEHTCKMIN HOMep N/vunu
TapudHoe npegnoxexue, ygegomme 06 atom Onepartopa v Bewartens nMCbMEHHO Uiy B MHOW yka3aHHow OnepaTopom u
BewwaTtenem dopmMe (B TOM Yncne ¢ UCNonb3oBaHMEM CPEACTB akCUMnbHOM CBSA3n, SMS-coobLeHni, ronocoBbIX N/nnm
Internet-cepucoB Onepartopa w/unu Bewartens).

17.2. Onepatop u Bewartenb BnpaBe BHOCUTb MPEANOXEHUsI MO U3MEHEHWUIO W/UINKU OOMOSTHEHUIO HACTOSALMX YCNOBUNA,
Horoeopa, B TOM yncne nytem HanpaeneHnst AODOHeHTy SMS-coobLeHnn ¢ NpeasioXkeHneM No N3MEHEHNIO MOPSAKa onnaThl
YCNYyr CBA3M C MOMOLLbIO TapudHbIX onuuin. iameHeHne HacTosawmx Yenosun, [loroBopa oOCyLLEeCTBRSeTCA B MMCbMEHHOM
dopmMe NyTem 3aKyYeHUst JONONHUTENBHOMO COrnalleHns Unv nyTemMm CoBepLUEHNSA KOHKIMIOAEHTHbIX AENCTBUI, NepeyeHb
N NOpsOOK COBEPLLEHUS KOTOPbIX YCTaHaBnuBaeTcs B npeanoxeHnn OnepaTtopa u/vnu Belwatens no nsmMeHeHuo n/mnm
gononHeHuto Ycnosui, [orosopa. 3aknioveHMeM [OMNOMHUTENBHOMO COrMalleHns B NMUCbMEHHOW dhopme npusHaeTcs
obmeH CTopoHamMu OKyMEHTaMu, B T.4. B ANIEKTPOHHON popme, unu B MHOM popmMe, NO3BOMSIOLWEN B HEM3MEHHOM BUae
BOCNPOM3BECTUN Ha MaTepuanbHOM HOcuTene CoaepXaHue OOMOMHUTENbHOro COrfaleHus C yCrioBMeM OOCTOBEPHOro
YCTaHOBMEHUS NMUa, BbIpa3vBLLErO BOJIO Ha 3aKMoyYeHue OOMOSTHUTENbHOro cornaweHusa. Namexnenme Onepatopom
ADOHEHTCKOTO HOMepa MNpOoM3BOAUTCA C COOMOAEHMEM MOpsAKa, YCTAaHOBIIEHHOIO 3aKOHOA4ATENbCTBOM O CBA3M.
YcTaHOBNEHNE N M3MeHeHWe OTAenbHbIX TapudoB Ha Ycnyrn, TapudHoro nnaHa Onepatopa n TapudHoro nnaHa
Bewlatens v MHbIX LLEHOBbIX YCIOBUI NPOM3BOAUTCS B NOPsAKE, MPeaAyCMOTPEHHOM M. 17.3 HacToALWmMX YCnoBui.

17.3. Tapudbl Ha Ycnyrn, B TOM uucne Tapud, MCNOnb3yembli Ans Onnatbl HENOMHOW eAuHWUbl Tapudukaumm,
yCTaHaBMnMBaloTCs, B TOM 4ucne usmeHsitotcsi, Onepatopom v Bellatenem cBs3u caMOCTOSITENBHO, €CNY UHOW MOPSAA0K
He yCTaHOBMeH 3akoHogaTenscTBoM Poccuiickon ®eagepaunn.

ABGOHEHTBI U3BELLIATCA O BBEAEHMMN YKa3aHHbIX M3MEHeHUN He MeHee Yem 3a 10 (JecsaTtb) KaneHgapHbIX AHEW 40 MOMeHTa
BCTYNMEHUs UX B CUIy B Nopsigke, YCTAHOBMEHHbIM 3akoHodatensctsom P® n [lorosopom. MiHdbopmupoBaHne ABOHEHTOB-
topmanyeckmx nuy, 06 nameHeHun Tapudos Ha Ycnyrn OnepaTopa u Yenyru Bewarens npomssogntca nytem pasmeLleHns
COOTBETCTBYIOLMX M3BeLeHn Ha Cante OnepaTtopa, ecrnv MHow cnocod He cormacoBaH CTOpoHaMu. [OnonHuUTEeNbHbIE
nsBeweHnsa ot OnepaTtopa u Bewatens, B TOM uncrne O HOBbIX Tapudax MOryT HanpaBnsiTbCA WMHbIMK cnocobamu,
ycTaHoBneHHbIMM OnepaTtopom v Belatenem, B TOM yucne nyteM pasmeLleHus MHopMauum B cHeTax 3a OKas3aHHble
Ycnyru. 3BelleHne 0 BBEOEHUN YKa3aHHbIX M3MEHEHMI Takke OCYLLECTBMSETCA B MecTax obcnyxuBaHms AGOHEHTOB B
crydasx, ecriv Takoi cnocod nsBeLLeHust NpegyCcMOTPEH B KayecTBe 00A3aTeNbHOro B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM.
Kpome Toro, Onepatop un Bewartens BnpaBe B OAHOCTOPOHHEM MOPSIAKE OMPedeEnsaTb U U3MEHATb NepeveHb
YNOMHOMOYEHHBIX JULL.

Cratbsa 18. NpekpaweHue [loroBopa

18.1. AGOHeHT BnpaBe oTKa3aTbCs OT AanbHelnLwero ucnonHeHus [Jorosopa unu ero 4Yactu B OTHOLLEHUWN UCMONb30BaHWs
O[LHOTO MNN Heckonbkux ABOHEHTCKMX HOMepOB, Npouseens ¢ OnepaTtopom u Bewatenem Bce pacyeTtsl no [Jorosopy nnm
€ro COOTBETCTBYIOLLEN YacTn 1 nofas 3asasneHne OnepaTopy u Bewarento.

OLHOCTOPOHHMM OTKa3om AOOHeHTa OT ucnonHeHus [JoroBopa TakKe SABMSETCS HenocTynneHve Ha JliueBol cuer,
CBSI3@HHBIN C OOHWMM WU HECKONbKUMU ABGOHEHTCKMMW HOMEpamu, B TEYEHUE yKasdaHHOro B TapudHOM MpennoxeHuu
ABOHeHTa cpoka AEHEXHbIX CPEACTB B CYMME, AOCTAaTOYHON AN JOCTUXKEHUS Ha TakoM JIMLLEBOM cYeTe MONOXUTENbHOrO
ocTaTKa, nocne NpMoCTaHOBIIEHUS OKa3aHUsa YCnyr B COOTBETCTBUM C YCNOBUAMM pacyeTOB HACTOSALMX YCMOBUI, B TOM
yucrie Heonnata aboHeHToM Ycnyr Belwartens B Te4eHne cpoka, ykasaHHOro B n. 9.3. HacToswmux Ycrnosunm.

18.2. C momeHTa oTka3a ADGOHeHTa OT UcnonHeHust [JoroBopa unu pacTtopxeHust [JoroBopa Nno ApyrMM OCHOBaHUSM,
0bsi3aTenbCTBa CTOPOH CYUTAKTCS MPEeKpalleHHbIMU MOSTHOCTLIO MITM B COOTBETCTBYIOLLEN 4acTW 3a MCKITHYEHUEM
06s3aTenbcTB AGOHEHTA, CBA3aHHbLIX C OMMAaTOWM OKa3aHHbIX, HO He onnadveHHbix AGoHeHToM Ycnyr. OcTaBliasica nocne
ncnonHeHns ABOHEHTOM 00A3aTeNbCTB NO onfarte okasaHHbIX YCMyr pasHuua mexay onnadeHHon no JoroBopy cymMmon
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHusi [Jorosopa Ycnyr BosBpallaetcs OnepaTopom u Beulatenem
onpegeneHHslM ADOHEHTOM CMOCOGOM M MO yKasaHHbIM MM PEKBM3UTaM MpU YCIOBMM BbINONHEHUS ABGOHEHTOM
TpeboBaHui ®egepansHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTMBoAeNCTBUM Neranmaaumm (0TMbIBaHMIO) [OXOO0B,
Nony4YeHHbIX NPECTYNHbLIM NyTeM, 1 (PHAHCMPOBAHWNIO TEPPOPU3MAY.

18.3. B cny4yae npuHATUSA pelueHns o6 oTkase ABOHEHTY B BO3BpaTe pasHuLbl MEXAY OnnavYeHHon no [JoroBopy CyMmowm
N CTOMMOCTBIO OKa3aHHbIX Ha MOMEHT pacTopxeHusi [JoroBopa Ycnyr (octaTka aBaHca), npegycMoTpeHHoro n. 11 cr.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBogencTBum neranumsaumm (OTMbIBAHWMIO) [OXOLOB,
MOMNy4YeHHbIX NPECTYMNHbIM NyTeEM, U hMHaHCKMpoBaHMO Teppopmamar», Onepatop HanpaenseT AGOHEHTY MHdOpMaLNIO O
JaTte n npuuMHax ero MpuHATUS OOHUM W3 CreaylLlmx cnocoboB: MOCPeACcTBOM CMC-COOOLLUEHMS MM NUCbMa,
OTNPAaBMIEHHOrO MO 3MEKTPOHHOM MoyTe (MpU HanMMyMnu TEXHUYECKOM BO3MOXHOCTK), MO0 nucbma, OTMPAaBIIEHHOroO Mo
agpecy peructpauun AGOHeHTa.






